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OBJECTIVE

· To work in a company where my knowledge, professional and technical skills can be utilized to the fullest and where I can grow professionally
Personal data
	· Date of Birth      
	:26thJanuary73

	· Nationality         
	:Egyptian.

	· Marital status     
	:Married.

	· 
	

	Qualification
	

	· Certification:
	Computer & Electronic Control.

	
	   Industrial Technical Institute – Alexandria.

	· Major:
	Communication.
	Minor:
	Computer Science

	· Grade:
	++ Good.
	Graduation year:
	1993.

	· Project:
	Electronic Control
	Grade:
	Excellent.


Language Skills

	· Arabic:
	             Native.

	· English:
	             Excellent

	· French,Spanish:
	Fair.

	Certificate earned
	


· Cisco Certified Network Associated  (CCNA) NewHorizons 11/05 Egypt
· Microsoft Certified System Engineer (MCSE) windows NT 4.0 ACS institute 03/00 USA
· Project Management Professional (PMP) v.4  New Horizons  05/12  Egypt   

Computer Skills

· Hardware
Configuring, maintaining, and troubleshooting computer systems and Network devices.

Maintain and troubleshoot Different-printing Systems for all Networks activities.

· Software (Operating Systems)
Installing, Administering & Configuring Microsoft office& Windows 7
Microsoft Windows 2000 Network and Operating System Essentials.

Work Experiences 

From 1stSeptember 2013 up till now 

· De bono MENA –  UAE    (part time)
Business Developer Manager: Innovation for all De Bono programs Middle East & North Africa
From 3rd may 2009 17thJuly 2013 

· Etisalat  – Dubai – UAE   2011/2012/2013
Lan Engineer/Planner (128H – 44H – 24H – 180H etisalat contracts)

· Planning using CBCM, PMS, Live Link, OPnet, GDPT, GIS and NE systems.

· I make site surveys and meet require good communication and negotiation skills.

· Manage and supervise OSP, Civil, and ISP projects team with different subcontractor's nationality, mobilize the site activities for execution of LMC, LDC……. open estimate projects.

· Prepare optimum designs for civil and cable infrastructure using GIS.

· Preparing site diary for in house team and rectify it for subcontractors before issuing invoice.

· Estimate projects, revenue, (Fundamental, Migration & Provisioning,…..projects), BOQ and KPI reports.

· Monitoring and closing projects using MAXIMO system with quality assurance and quality control. Working as project manager

· Extensive knowledge & Expertise in GPON-FTTH/FTTX deployments. 

· Troubleshooting of Equipment based faults and configuration issues for network using variety of test methods and equipments.

· Update network documentations and other relevant databases.
· Installation, maintenance & troubleshooting activities related to Data Communication Services and ADSL, PABX Key System, PCS and internet.

· 24/7 technical support to all the customer requirements and suggestions to ensure customer satisfaction, follow etisalat standard policy and guidelines, feed all teams with best practice and do brainstorming for innovation.    
Surveyor, Sales – etisalat Ras Alkhaimah & Sharjah 2009/2010 - 180H contract
Job Description: Manage and follow up customer service order in all its stage at the counter (CRC, RNR, working in SMB (Small Medium Business) and SOM (Service Order Management) as supervisor.
From  March 2003  to  April 2009
· Advanced Electronics Center – Alexandria - Egypt

Customer support manager

Job Description: Assists customers in the company after sale (indoor & outdoor by supervise my colleagues working as teamwork) because i've extensive experience in management and troubleshooting, installation and repair of most types of common PC hardware & software this includes building and maintenance of computer systems. Performed company's network installation.  Created & implemented network domains. Making maintenance contracts - resell ADSL - we are reseller for a big ISP & distributer of multinational brand name, attend many Expo. in China and Hong Kong.
From December 2001  to  August 2002.

· JP Morgan Chase Manhattan bank (Queens, NY, U.S.A.)

Help desk  

Job Description: Designed and documented entire network in terms of cabling, hardware, serial numbers, licensing...etc. Installed, configured and managed NT 4.0 network, upgraded retired OS/2 servers to Windows NT 4.0 server. Performed administrative tasks and managed users and groups in NT environment. Maintained the print server & fixed printing problems. Provided users with training & technical support. Prepared & submitted management reports.
From January 1999  to  February 2000
·  COSTCO – Wholesale Hyper market (QUEENS, NY)

Sales Supervisor

Job Description: Assists customers in the warehouse and over the phone with the purchase and return of all kind of goods, answers questions, makes recommendations, and writes cell purchase and service invoices. Communicates with the GM Manager, buyers, receiving department, and inventory auditors regarding special orders, quantities, status, prices, deliveries, and promotions of merchandise. Follows proper safety procedures and standards. Maintains courteous customers' service at all times while contributing to a smooth flow of customers through the hyper market.

From January 1998 to December 1998
·  Northern Boulevard car dealers (QUEENS)
Sales representative & Call Center Agent 

Job Description: Answers telephone calls and responds to e-mails in a friendly and efficient manner at a high-production. Provides information about cars and assistance with membership, merchandise, Services and warehouses to members. Documents phone and e-mail actions and communications into the computer. Faxes information to customers when necessary.
From 1st January 1995 to 30th Sep. 1997
 LOTUS Bay Hotel and Resort- Red Sea - Egypt

Assistant Chief Engineer

· Daily check for all equipment within the hotel, Maintenance and repairing or replace it if necessary.

           Develop and implement project for the extension of the Resort. 

From July 1993 to October 1994
FUJITSU (ICL previously) Alexandria - Egypt

Installing Banking Networks, Maintenance and Repairing

· Cairo Bank network installation (Delta branches) extend cabling, install mainframe, workstations, servers, terminals, PC's, printers, Scanners and UPS, setup the operating system & check the logon for each hosts.
Computer and management skills

· Deal with CBCM, PMS, Live Link, OPnet, GDPT, NE and GIS systems at etisalat environment.
· Deal with Zhone & Huawei ONT, OLT and all its equipment.
· Deal with CISCO devices

Routers (2501, 2511, 2514, 2521, 2620), Switches (2950 Catalyst).

·  Ethernet LAN & TCP/IP Concepts
            VLAN, Cabling, Subneting. 

· WAN Solutions

Dial-up, Broad Band, ISDN, xDSL, DDR, frame relay Basics of (ATM).
·  Deal with several PABX  machines (installation, configuration and operation)
Start to Learn
· Cisco Certified Network Professional   (CCNP)
Personal profile.

· Flexible, serious, diligent and communicative person. Willingness to learn new Technology.[image: image1.png]
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Project Management Institute
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