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Objectives:        

To acquire an challenging position in a progressive organization conducive for career growth where I can utilizes my experience in product management, sales management, account management, and project management

Professional Experience:

(i)Account Manager ,Track  Distribution Middle East 
   Dec 2008 to Date 

Job Profile :

· Responsible for  Cisco Sales in UAE .
· Managing Enterprise and SMB Accounts  and ensuring ensuring recurring revenue on a long-term basis 

· Achieve and exceed revenue and margin targets as set on a Quarterly basis.

· Work closely between the channel partners to sanitize the sales funnel to ensure the numbers forecasted & Commits are met
· Working closely with Vendor’s Account Manager or Territory managers to ensure that good support is pass on in terms of pricing and solutions to our partners.

· Aggressively working on MBOs through channel partners, implementing new programs like OIP (Opportunity Incentive Program), SMB select certification meant for new and registered partners and enrolling them for Rewards and cash back programs 
· Independently studying the Cisco promotions and apply accordingly to the Customer RFQs based on the end-user information’s, using promotions like Public Access, Security certified, NFR, Demo, Wireless Certified, Cisco Academy programs

· Fetching Business from the Competitors Account and maintaining retention of Business applying relevant strategies

· Develop excellent working relationship with internal team of Product Managers, Logistic Team, and Sales Director.

· Assist other sales account managers with enquiries when required.

· Give accurate information / deliver business unit specific messages to customers / information on any available promotions / new products.

· Maintain a daily record of business opportunities (pipeline) and business won / lost, submitting the same to the Product Manager and Sales Director.

· Provide regular updates and plans of action for given accounts.

· Attend weekly sales meetings with relevant contributions
(ii) Account Manager, Logicom Fze, Dubai
    May 2006-Nov 2008
Job Profile:

· Responsible for Selling Cisco Products in UAE and Pakistan
· Achieve and exceed revenue and margin targets as set on a Quarterly basis.

· Managing Enterprise ,Mid market  and SMB Channel partners.

· Securing Special prices on deal to deal basis from Cisco’s concerned Account Manager.

· Independently studying the Cisco promotions and apply accordingly to the Customer RFQs based on the end-user information’s, using promotions like Public Access, Security certified, NFR, Demo, Wireless Certified, Cisco Academy programs.

· Aggressively working on MBOs through channel partners, implementing new programs like OIP (Opportunity Incentive Program), SMB select partners meant for new end-users (first time users).

· Identify potential markets & resellers for focus products.

· Develop excellent working relationship with internal team of Product Managers, Logistic Team, and Sales Director.

· Assist other sales account managers with enquiries when required.

· Work as part of a team within the Business Unit and the company.

· Establish & maintain strong customer relationships.

· Developing new Channel partners.

· Fetching Business from the Competitors Account and maintaining retention of Business applying relevant strategies.
· Give accurate information / deliver business unit specific messages to customers / information on any available promotions / new products.

· Maintain a daily record of business opportunities (pipeline) and business won / lost, submitting the same to the Product Manager and Sales Director.

· Make use of the sales tools available and use to maximum effect.

(ii) System Engineer, Gulf computers, Dubai
      May 2005- August 2005
Job Responsibilities

Created and manage standard desktop images for employees based on job function reducing the time required to install appropriate software on a new PC by copying the appropriate image to a new computer’s hard drive instead of loading individual software applications


Participated in conversion of 300 PCs from Windows 2000 to Windows Xp

· Installation and Configuration of Hardware/Software, Networking and                                 Diagnostics

Manage the Help Desk function as well as prioritizing, resolving, recognizing, and routing end-user computer problems. Establish and document policy and procedure.


Responsible for the repair and maintenance of printers, monitors, scanners and hardware.


Provided technical telephone support to correct software and hardware problems.


Supported Lotus Notes 6 clients
(iii) Senior Technical Support Associate, Dell international Services, India
     June 2003 to December 2004       

Job Responsibilities

· Providing Support for Computer Hardware Products of Intel, Creative, Samsung, LG, Sony, US Robotics, ATI, Santa Cruz, NVIDIA, Altec Lansing, Harmon-Kardon, Microsoft, HP, Lexmark, Epson, etc.

· Providing Support for Software products of Microsoft, Symantec, Computer Associates, Roxio, MGI, etc. 

·  Take appropriate actions to resolve customer issues, including parts/service dispatch, assist third party service providers assist customer directly with complex configuration issues and escalate to appropriate groups for fee-based support 

· Provide telephone follow-up with customers to verify effective problem resolution and customer satisfaction.

· Perform tasks as assigned by manager including off-line problem duplication, definition/development of training materials, guidance and training of lower level technical personnel, and other duties of similar complexity as required.   

·  Responsible for sending weekly team performance templates with graphical presentation.

· Provide coaching, mentoring and support to Technical Support reps via face-to-face communication as well as L2 Queue. 

· Accessed Avaya to control the call volume and breaks for the team
(iv) System Administrator, IRS Technologies, India.
     April 2002 to May 2003

Job Responsibilities

·    Worked as a System Administrator, providing in house support on Windows 2000 servers also include Exchange server, Trend Micro Antivirus etc.

·    Main responsibilities include OS administration ,data security, troubleshooting and documentation

·    Installation and Configuration of Hardware/Software, Networking and                                 Diagnostics

· Providing support on data back up planning and implementation

I was also associated with an Off- shore project which includes providing remote support to US client on Windows 2000 server                                                                                                                                         
Educational Qualification:                        

(iii) Bachelor of Computer Application (B.C.A.) Osmania University. India
(iv) Training for MCSE  and CCNA ,Zoom Technologies

Technical Skills:

i. Networking

:  MCSE and CCNA  Trained     

ii    OS



:  WINDOWS 9X,WINDOWS 2000 and XP 
ii. Packages 


:   MS Office
iii. ERP


:  SAP BASIS trained 
Awards and activities:

1. Awarded the highest revenue achiever for  Quarter (Achieved 153% revenue-1.5 M)
2. Ranked second Best Account Manager in Gulf Distributor Rewards Program.
3. Completed the APTCO Export compliance online training Program and passed the online Export Compliance Assessment 

4. Was rated as Valued Performer (high) for two consecutive fiscal years.

5. Member of E-club.

6. Volunteered the National games events ,2003 held in India 

7. Actively participated in community services organized by Dell.
Personal profile:

Nationality 

: Indian

Date of birth
 
: 26 febraury,1981, 

Sex 


: Male 

Marital status           : Married 

Languages known    :  English, Hindi & Urdu 
