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 PERSONAL SUMMARY

5+ years of UAE experience in Managerial position in Sales where in education, experience and skills can be efficiently utilized to increase the sales volume and profitability of the firm. Build a strong distribution network for achieving greater market development by fulfilling the following underlying functions: 

· leading sales teams to achieve sales objectives. 

· identifying potential customers in the market. 

· Comparing products and their substitutes based on a range of criteria. 

                                                        Career Track

AL Ahli Holding Group (U.A.E)                                                          (15-02-2015 to 5-11-2015 )
Comicave A subsidiary of Al Ahli Holding Group (AAHG), based in Dubai.AAHG is a multi-disciplined national company, a total of 30 diverse and growing businesses. Al Ahli Holding Group offices & operations span from Middle East, to South America, to Japan.
SALES  MANAGER:

Job Responsibilities 

· Managing a portfolio of accounts 

· Dealing with all aspects of a campaign 

· Using an existing network of industry contacts to generate new business 

· Leading and training other members of the account team 

· Managing the work of account executives 

· Leading project management activity 

· Ensuring necessary actions are undertaken by the account team 

· Building a 'territory' & Attending client meetings 

· Achieving sales targets 

· Delivering sales presentations to high-level executives 

· Maintaining and expanding relationships with existing clients 

GEEKAY GAMES    (U.A.E)                                                                                     (14-02-2011 – 14-02-2015)
Store Manager:   
Managing and training a hardworking, results-oriented sales force. Helping with several management functions to support sales functions.                                                                                                      

Job Responsibilities 
· Managing customer relationships.
· Responsible to plan execute all the activities such as in store promotions, exhibitions.
· Support all the ongoing and future campaigns
· Represented the firm at sales shows and exhibitions e.g. (Games 14 event, Comiccon events.
· Developing customer service policies and standards
· Involved in the online, web and email marketing campaigns.
· Analyses and produce reports on data provided by customers.
· Responsible for meeting sales goals and overall quality of service.
· Exploring new sales areas & way to achieve target 
· Managed and developed relationships with new and existing affluent customers.
· Excellent/well trained in selling, Handling customer complaints or any crisis
 THE RED CARPET   (U.A.E)                                                                                                                      (2008 TO 2009)                                                                                                                                                       
Sales executive:

Job Responsibilities:   
· Handling customer complaints or any crisis, Writing reports that analyze customer service
· Meeting with other managers to discuss possible improvements to customers service provided
· Can easily adjust on different kind of clients/costumers
· Making presentations as well as providing product demonstrations and training  
· Providing help and advice to customers, using the organizations products and services
· Providing help and advice to customers, using the organizations products and services

· Leading and supervising the customer service staff

· Fulfilling the customer’s needs with best facilities, writing reports that analyze customer service.

3-E Business SOLUTION:                                                                                                              (01-02-2010 To 31-12-2010)                                                                                   
Sales and Marketing Executive :
Supporting the sales process by being involved in the day to day activities of the marketing department and by providing an invaluable support service to the sales and marketing team.
Job Responsibilities:

· Making sales calls and handling enquiries from potential customers.
· Campaign tracking, measurement, evaluation and reporting on all activity. 
· Identified resource requirements and assigned responsibilities to different sales staff through proper coordination. 

· Co-coordinating company representation at relevant conferences and exhibitions
· Support the company in the implementation of its marketing campaigns
MAJOR PROJECTS & ACHIVEMENTS
· Achieving the award of  “store manager of the year 2012 ’’

· Research report on "Access To Credit To Women Entrepreneur"
· Project to introduce and build “Chenone Tower” in Bahawalpur (Pakistan)

· Member of executive club in the department of management sciences at Islamia University.

· Conduct number of seminars on investing in stock exchange

· Microsoft expert zone training certificate covering courses of(Windows7,office10,x-box)

INTERPERSONAL SKILLS
· Exceptionally self-motivated and great ability to work on own initiative.
· Flexible & uncommon ability to work with others as a team.
· Strong analytical, interpersonal & communication skills.

· Excellent verbal and written communication skill

COMPUTER SKILLS
· Windows Experts Gold Certificates by Microsoft (2012)
· Global office 2010 gold certificate by Microsoft (2012)
· MS OFFICE (2007-2013

· Internet browsing, Application in business.
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Date of Birth
: August 20, 1984
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: Male

Marital Status
: Single
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: immediate 
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MBA (Banking & Finance)     (2006-2008)
PAGE  

