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	Well-qualified and highly capable professional with over 7 years of working experience in the areas of mechanical, Equipment Maintenance, Administration and Customer Service. Exposed with operational needs and complete knowledge for organizations where experience and safety are top priority. Possess knowledge of routine customer service standards and procedures with proven ability to work well in high-pressure and stressful environment, responding calmly and efficiently in a crisis situation. A trustworthy and dedicated team player with outstanding communication, analytical, negotiation, problem solving, decision making, client convincing, supervision, coordination and PC skills with presentable personality and professional technical style. Presently seeking a more challenging work profile and allow future advancement in the field of engineering. 


	STRENGTHS

	•1
Gulf Experience as mechanical  & Hydraulic  Technician/Supervisor 
	•1
Effective Conflict Resolution Skills

	•2
technology & Safety Policies Awareness 
	•2
Performs Well Under Work Pressure

	•3
Analytical-Problem Solving Skills
	•3
Well Built Personality & Good Physique


	Career Snapshot

	


1. Gensets and Equipment LTD (Uganda East Africa) – Equipment Service Technician
2. Mukwano Industries LTD (Uganda East Africa) – Mechanical technician /Foreman
3. Zenath Recycling and waste management (Dubai UAE) – Mechanical technician /Store
4. Ascon Road Construction L.L.C(Dubai UAE) – Equipment technician /parts purchaser 
	Areas of Expertise

	Heavy Duty Plant Mechanic / Technician
1. Interpretation of technical workshop drawings. _ 

2. Perform basic engineering computations. _ 
3. Use a wide range of power and hand tools to dismantle, replace and assemble engineering components.
4.  Repair engine cooling systems, hydraulic systems, suspension systems, steering systems and compression ignition fuel systems. _
5. Diagnose and repair low voltage electrical systems, starting systems, charging systems, manual transmissions, automatic transmissions, drive line and final drives _ perform engine bottom-end overhaul._  
6. Perform technical inspection in order to determine the extent of repairs, repair parts required and cost Of repairs.
8. Perform troubleshooting using special tools, diagnostic test equipment and test benches.

9. Perform Spare parts researches using the manufacturer’s repair parts catalogue and ensure that only the repair parts required are requisitioned in the appropriate quantities.

10. Repair or replace major assemblies (diesel and gasoline engines, manual and automatic transmission, transfer cases, differentials) and their associated subsystems (starters,) Negotiate, or renegotiate, and administer contracts with suppliers, vendors, and other representatives.
11. Align, adjust and calibrate all aspects of equipments using special pressure tests tools.

12. Perform servicing in accordance with all directives and manufacturer’s technical manuals.

13. Complete maintenance-related documentation such as work orders, repair parts request forms and technical data sheets.   
Workshop Assistant Supervisor 
• Allocates jobs to appropriate service personal keeping in view the nature of repairs and the mechanic specialization to ensure proper quality of repair.


• Ensures that repairs are conducted in accordance with product specifications and within the standard prescribed time, enabling customer satisfaction. Visits sites and handles emergency breakdowns when required
• Liaises with Parts suppliers to ensure timely availability of parts for repair works to take place within the prescribed timeframe and appropriately tags parts received for warranty for the supplier concerned.


• Prepares quotes /Job cards and final costs for all repair works and reports discrepancies on parts and machinery to the Workshop Manager to enable corrective action if required.


• Maintains workshop to ensure safety standards are adhered to and service tools and equipment are stored in an appropriate and safe manner.


• Ensures all workshop systems and procedures like invoicing, warranty, cost estimation etc are supported with appropriate paperwork and forwarded to the concerned department for processing.


• Provides guidance and training to personnel to foster a productive and efficient team.                                                                                            



	Areas of Expertise  

	

	Equipment Service technician                                                      

	

	
Arrange for repairs and service for all company equipments.


Arrange for the spare parts to be used for all equipment Repairs and service example oil filter, fuel filter and air filter etc. 


Arrange for time and job cards and service cards for all equipment Repaired.


Improve on the working system of technicians.  


Communication with the company on how we can improve equipments performance.


Observation of proper repairs and maintenance hence performance of technicians.


Strong team work and unity of technicians.



	


	Education

	

	Certificate in Automotive Engineering. (Uganda)                                 


	Uganda Advanced Certificate of Education (UACE), Uganda



	Uganda Certificate of Education (UCE), Uganda

	


	Trainings

	1.
Completed various courses sponsored by man truck (CAT Dealership Training) including SIS, Vision Link, General Service and maintenance of earth movers and generators, Diagnosis and computer install on equipments.

2.
Hydraulic pressure testing and hydraulic systems maintenance ,klemm ,techniwell, bobcat ,Jcb, forklifts and     geo-hydro equipments
3. SAP_ data Entry and Stock controlling bean opening and closing.    


	

	Personal Details

	

	Nationality
	:
	Ugandan

	Languages  
	:
	English

	
	
	

	

	

	


