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Suresh
E-mail: suresh.21425@2freemail.com 
To work for a dynamic organization with high career growth path and canalize my knowledge and technical abilities towards a rewarding experience.

Areas of Expertise

Strategic Planning

· Business planning and analysis for assessment of revenue potential in business opportunities.

· Analyzing & reviewing the market response / requirements for accomplishment of the business goals.

· Framing report on basis of day to day operations and highlighting all activities, issues and market trends.
Business Development/Key Account Management

· Identifying prospective clients, generating business from existing accounts & achieving targets.

· Evolving market segmentation & penetration strategies to achieve targets.

· Ensuring maximum customer satisfaction, by providing pre/post technical assistance thereby achieving 

delivery and quality norms.
Organizational Facets

October1996 onwards 

MALAYALAM TOURS, KOTTAYAM, KERALA, INDIA       

(COUNTER SUPERVISOR CUM ACCOUNTANT)
Travel and Tour Company in association with Holiday Planners – Sydney, Oommen & Co. – New Jersey and Crystal Canada – Ontario.

· To manage a portfolio of clients and areas of business using the most effective and efficient means to maximise the revenue 
 
· Identify new opportunities to enhance the products and services. 
· Work towards revenue targets and personal objectives maximizing every sales opportunity, managing accounts, and covering leads to guarantee maximum revenues and volumes. 

· Maintain up to date product knowledge about the company and its competitors and market knowledge about the travel industry. Research, build and deliver presentations that are accurate and professional. 
November 1993 to July 1996 

OLYMPUS TRAVELS PVT. LTD., KOTTAYAM, KERALA, INDIA       

(COUNTER SUPERVISOR CUM ACCOUNTANT)

· Offers and packages arrangements (domestic and international offers)

· Packages pricing and quoting 

· Arranging hotel bookings and deals with the suppliers

· Dealing with airlines for bookings and reservations

· Selling Charter flights seats, excursions, car rentals, tickets, hotels…

· Organizing charter flights packages

· Dealing with customers complains and needs

· Advertisements and marketing arrangements for the company’s services and follow up

· Handling bookings procedures (Galelio & Amadeus)

· Arranging and handling  visa and passport applications and requirements
December 1992 – October 1993   
OLYMPUS TRAVELS PVT.  LTD. COCHIN, KERALA, INDIA. 

(ASSISTANT IN COUNTER / ACCOUNTS)  

Leading Travel Agent with branches in 3 metros in Kerala.
January 1988 – December 1992 

M/s. TRAVEL CORPORATION (INDIA) LTD, COCHIN, KERALA, INDIA. 

(ASSISTANT IN INBOUND TOURS / ACCOUNTS)

Leading Travel Agent and Tour operator with 18 branches in India and 9 abroad with an annual turnover of more than Rs.5000 crores.

Credentials

· Academic     

1986 – Bachelor of Commerce from University of Kerala

                     


1981 – Pre degree from University of Kerala

                     


1978 – Secondary School Leaving Certificate from Board of Public Exams, Kerala

· Professional         
Diploma in Travel Agency and Airline Management 
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Diploma in Computer Application & Accounting package DACEASY

                                 

Diploma in Computer Programming in Basic Language

Software proficiency
Well versed in Windows  XP, MS Office, Tally etc. 

Language proficiency

English, Hindi, Malayalam & Tamil.

Business Travels
· 1996 – Johannesburg and Durban (Courtesy – SOUTH AFRICAN AIRWAYS) 

· 1997, 2006 &  2008 – United Arab Emirates
· 2000 – Riyadh and Najran (Saudi Arabia)
Personal Vitae
Date of Birth                      
May 16, 1961

Marital Status                   
Married

Conversant languages     
English, Malayalam, Hindi & Tamil
Nationality                        
Indian

Religion                            
Christian

Driving license                  
Indian - valid till May 15, 2016 for light motor vehicles 
