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Objective

To leverage my experience in the field of Sales &Marketing and to work in a progressive & dynamic organization that offers development and growth potential

Brief

· Highly self-motivated and goal-oriented professional with outstanding communication, presentation, interpersonal and decision-making skills

· Ability to coordinate multiple projects and meet deadlines under pressure

· Experienced in balancing priorities for short and long term project

· Multiple skills certifications and developmental trainings

Education 

· Bachelor of Commerce from Jai Narain Degree College, Lucknow (UP) University, 1999
Training

· Training at Institute of Paper Technology Rourkee, Saharanpur (UP) on ‘Paper Technology’

· Training at PHD Chamber of commerce & Industry on FTP, Duty draw back schemes, Central excise & Customs policy Procedures

· Training on ISO 9001-2000

Computer Skills
· Proficient in MS Word, MS Excel, Tally, MS Outlook

· Working knowledge of Local Area Network

Experience: Total work experience 10 yrs+

Narsingh Dass & Co. (P) Ltd, Delhi, India an ISO 9001-2000 company

Established in the year 1990, Narsingh Dass & Co. Pvt. Ltd. is a fast growing company. It is into trading of Paper & Paper Boards/ Pulp and Chemicals and represents Century Pulp And Paper, Seshasayee Paper & Boards Ltd, Pudumjee Pulp and Paper Mills Ltd etc. The company is associated with Stora Enso, Muda Paper Mills Sdn. Bhd, and DuPont & Sicomo for import of their various grades of writing/Printing paper etc. and sells large tonnage of paper & Paperboards and deals in product portfolio of more than 50 varieties. They have their sales & marketing offices located all over India to cover the major market segments as Delhi, Kolkata, Bangalore Chennai, Hyderabad, Sivakasi, Ahmadabad and Mumbai.

Net Revenues: USD 50 millions and group sells of 72,000 TPA.

Title: Sr. Sales / Marketing Coordinator (January’2001 – November07)

Job Responsibility
· Interacting with Prestigious clients of the company on regular basis so as to develop our business relationship and cultivating relations with them for securing repeat business process.

· Coordinating with clients for obtaining feedback, suggesting the most viable product range.

· Analyzing the market/market segments, formulating appropriate sales strategies for the region and executing the same.    

· Identifying prospective clients from various sectors, generating business from the existing clients, achieve business targets. Evolving market segmentation & penetration strategies to achieve targets.

· Develop new clients through participating in the trade fairs (paper/printing) every year, exhibiting the firm’s products and capabilities.
· Prepare & send business offers for enquiries generated & develop new business.

· Liquidation of Stocks

· Visiting paper mills to witness the manufacturing of the papers as per the client’s order and specification

· Attending/handling complaints to ensure highest customer support and feedback

· Co-ordination with internal departments regarding follow up of payment, status of order position and ensure that client’s requirements are met on time.

· Liaison with Director and domestic / overseas clients, report status to stakeholders.
· Looking after export documentation and ensuring for timely shipment of export jobs.

· Dealing with (carrying & handling Agent) CHA, Shipping line and Freight forwarding companies for freights, container & shipment/vessel schedule planning.

· Looking after import documentation. Tracking and tracing of shipments.

· Taking care of domestic & overseas clients. Making arrangements for their comfort stays in Hotels & commuting arrangement.

 Balaji Imports Pvt Ltd (Trading Partner o LG Floors) 

Title: Assistant Manager Marketing (January’2007 – July-2009)

LG Floors another division of LG Electronic with its business partner Balaji Imports Pvt. Ltd. deals into PVC Flooring in parallel to Marble, Wooden, & Vitrified Tiles to give a whole new dimension to Indian Interiors. 
Job Responsibility
· Responsible for providing range and prices of LG Floorings of our company to dealer's network.

· R&D of upcoming projects thru distributors and dealers network.
· Liasoning with different organization regarding newly and existing projects.
· Reviewing customer's feedback to enhance sale and services.
· Offer an attractive sales and service packages to obtain good market share.

· Regular watch  on newly launched  homogeneous & non homogeneous products of competitors both Roll & Tile forms in respect to total Thickness, Ware Layer, Patterns, Texture, & Colour used in for both commercial & residential purpose). 

· Maintaining, retaining, & building relationship with Architects, Builders, Distributors, & Dealers through LG Chem. (LG Floors) Interior 

· Responsible to ensure that all sales staff are appropriately selected and trained so able to maximize sales.
· Maintaining visibility and awareness among the customers.

Trilok Nirman Pvt. Ltd. 

Title: Branch Manager (August’2009 – Till date)

Trilok Nirman utilises more than 50 years' experience to provide Total Care Management of any turnkey projects requirements required by our customers throughout a wide range of industries, involved in many enormous government / semi government projects, having reputed clients like GIL, IVRCL, L & T, Abir constructions etc. The Main Head Office in Siliguri (WB) & having o6 branches across the India.
Job Responsibility
Sales Marketing
· Receiving business enquiries from various sectors of constructions industries, (govt. / semi govt.) as well as from HQ.
· Scrutinize & segregate the enquiries priorities wise accordingly to the deadlines.

· Start locating the vendors through various sources like internet, survey of market, personal sources, & assigning the same to the marketing executives with deadlines.
· Time to time mainting data base of all the best vendors according to our products (data base of vendors through Delhi & outside Delhi)
· Negotiation with vendors for the best possible rates / quote.

· Taking care of all dispatch & transport activities.
· Regular follow up of payments, & also solve if any discrepancy occurs.

· Regular visit of sites for smooth functioning for the business process & to prevail the conviction of the client.

Streamline all the branch activity
· All the a/c process of the branch.
· Recruitments of employees for smooth functioning of branch.

· Making the improvement in the ambience of the branch to develop goodwill with influential customers.
· Taking care of all admin activity.

· Taking care of all welfare of Stafe.

· Reporting to the Managing Director.

Achievements
· I got an enquiry from HQ (Siliguri) regarding HT Nut / Bolts IS, huge qunt. for which quote has demanded by customer in 03 days. After receiving I immediately surveyed the best source from which I can get the best quote I immediately visited Punjab, search the best among few manufacturers & quoted accordingly & got the order for 50 lakhs.
Seminars Participated:

· Participated in Astech Seminar
· Stationary Fair seminar organized in 2002, New Delhi

· Paper X seminar organized in 2003-2005, New Delhi

· Printing and Publishing (Print Pack) seminar organized in 2003, New Delhi
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