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Professional Breif
A highly proactive Accounts professional with a successful career spanning 12 yrs in Finance supervised in Accounts, Collections/ Recovery. Associated with Signature Productions. Citibank, HSBC. Barclays Bank, JOHNSON CONTROLS. Currently spearheading functions in the capacity of Finance Manager with Green Leaf Air Conditioning Services, Dubai. 
Core Competencies: Accounting principles - Supervision - Accounting Reports - Account receivables - Credit Control - Cash Flow management- Effective credit control principles - Ability to recognize potential risks. 
Seeking a challenging assignment as Senior Credit Controller/ Finance Department with a reputed company that offers opportunities for growth and career enhancement.
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Key Functional Areas
Credit control: Making sure Credit is secured and ensures amount of receivables is within limit. Accounts Receivable: Supervising accounts receivable and setting of credit limit for Debtors.
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Career Summary
Conditioning Services LLC – Dubai - UAE
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Period – March 2014 – July 2014 - Designation – Finance Manager
Job Profile:
· Responsible for handling HVAC customers for UAE 
· Accounts Receivable and Accounts Payable, Cash flow Management. 
· Reconciliation of accounts, Issuing salaries, Issuing Authority of Cheque’s and Petty Cash Management 
· Working closely with Sales team/ Managers/ Amin to approve orders as per credit terms and overdue status 
· Handling request for extended payment terms or additional credit. 
· Implementing formal and informal aspects of company credit policy 
· Re-negotiating repayment plans if customers are in financial difficulties 
· Blocking/Unblocking of customers 
· Other duties as delegated from time to time by the Managing Director/ Finance Director 
Johnson Controls (ME Regional Head Office, API Tower, Sheikh Zd Rd, Dubai – UAE)
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Period – June 2011 – February 2014 - Designation – Credit Controller
Job Profile:
· Sole in charge for handling HVAC/ Controls/ Refrigeration and Marine customers for UAE Aftermarket 
· Working closely with Sales team/ Managers/ Admin to approve orders as per credit terms and overdue status 
· Handling request for extended payment terms/ additional credit/ disputed bills and negotiate to bring payment within the agreed terms and Provide accurate advice on billing queries 
· Respond promptly and completely to both client and internal enquiries. 
· Implementing formal and informal aspects of company credit policy 
· Maintain financial data bases, computer software systems and manual filing system 
· Contacting individuals or business customers when payment is overdue asking them to settle their account and explaining the terms of their credit 
· Re-negotiating repayment plans if customers are in financial difficulties 
· Setting up and maintaining customer files 
· Tracing missing debtors, Follow up on payment, Blocking/Unblocking of customers 
· Working on Iscala, generate finance report 
· Arrange Cheque/ Cash collection and reconciliation of accounts 
· Starting legal proceedings if debts are not paid within an agreed time 
· Other duties as delegated from time to time by the Finance Director /Credit control Manager 
Barclays Bank ( Dubai – UAE)
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Period – August 2010 – May 2011 - Designation – Recovery Officer
· Skip Tracing of Written Off Customers for Personal Loan and Credit Card 
· Prepare settlement plan, recover overdue payment in Negotiation With Customers, and Filing of Police cases 
HSBC Bank (Regional Head office, Dubai Internet City, Dubai – UAE)
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Period - Oct 2008 – July 2010 - Designation - Senior Collections Officer
· Responsible of Handling Corporate Company Accounts Of Hsbc Bank. 
· To collect on non performing SME accounts with objective of preventing/minimizing bank loss calling, visiting, skip tracing, and reporting all delinquent accounts as per collections strategy inline with laid down procedures. 
· To analyze overdue accounts with high exposure and ensure maximum recovery from those accounts. 
· Achieve assigned targets with regards to cash collections and Provision recoveries by ensuring timely follow up on overdue cases as per collection policy. 
· Prepare settlement plan, for cases forwarded by department, Recommend / prepare Criminal Cases, Civil Case, as per Collection Strategy. 
· Training new recruits in collections 
· Managing Customer grievance, Negotiation with Customers and Presenting right image of bank. 
Citibank N A (Bank Street, Bur Dubai, Dubai – UAE)

Period - Nov 2005 - Sep 2008 - Designation - Collections Officer
· Collections/ Recovery for auto loans 
· Filing police cases, repossessing, getting vehicles surrendered from customer as per bank laws 
· Making arrangements with auctioneer for auction of Repossessed vehicles for Citibank 
· Closing auto loan A/c for customer 
Signature Productions Fz Llc (Dubai Media City, Dubai – UAE)

Established in 1995 in Beirut, signature productions is a well renowned film production company having offices in Beirut, Dubai and Jeddah. Signature Productions is in the business of producing tv commercials, corporate videos, TV Programs, Documentaries, viral videos, infomercials and music videos.
Period - Nov 2003 - Nov2005 - Designation – Accountant
· Worked as Chief Accountant in a Film Production Company supervising accounts Receivable in Dubai. 
· Visiting debtors on periodic basis for collections and follow up of receivables. 
· Ensure that debts are paid in a timely manner 
· Meet cash & debtor day targets set by the Firm 
· Chase overdue invoices by telephone, email etc within agreed timescales. 
· Maintain accurate records of all chasing activity 
· Sole Handle of Company Finance for Dubai Branch, dealing with Clients and suppliers 

Education
· Bachelor of Commerce, S.I.E.S College of Commerce, Mumbai University, India, 2003 
· Diploma in computer Engineering, Mumbai 2001 
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Accounts: Tally 9.0, Quick Books, Accsoft.
ERP: Iscala - Epicor, FieldOne. Microsoft office, Database Management

Personal Information
· Date of Birth : 29 May 1982 

· Languages Known: English, Hindi, Malayalam, Tamil and Marathi. 

· Visa Status: Residence 

· License: UAE D/L with own car. 

· Marital Status: Married 

