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	Objectives:

To obtain my dynamic work ability regarding field that gives me a opportunity to apply my skills, knowledge and background, accordance with my works and interpersonal ability ongoing my performance to contribute in your organization.


Personal Data:

Nationality
:
 Nepali

Gender
:
 Female

Marital Status
:
 Unmarried

Languages
:
English, Hindi and Nepali 
Academic Background

· State Board

:
Gokundeshor Ma.Vi. Dhankuta,Nepal

· Intermediate Level
:
Dhankuta Multiple college, Nepal

· Bachelor Degree
:
Dhankuta Multiple college, Nepal
Achievements

· IN 2012, I won Bravo award for my work in good sales and best customer service where I currently work. 

Computer Skills 

· Ms Office   (World, Excel, Power Point)

· Excellent online working

Training

· Food Safety and Hygiene Training Basic Level.

· UAE Valid Driving License  

Work experience

Current working:  Supervisor

Star Bucks, ALSHAYA

Dubai

Responsibility

· Keep environmental area.

· Lead and motivate to team worker.

· Deliver legendary customer service to all customers.

· Report to manager feedback, performance of staff during shift.

· Take advice from depart manager in any judgement issue.

· Phone receives, email check and update work history.

· Food ordering, sales updates hourly give feed back to them as needed.

· Train to new staff.

· Everyday sales bank deposit.

· Administering petty cash.

Worked as:  Customer Service    (1 years)


AL Maya Supermarket LLC.



          



Responsibility:  

· Assist customers with returns, purchasing store protection plans and service packages.

· Scheduling in-home services via online interface.

· Answer telephone inquiries from customers and stores regarding the status of units and other service issues.

· Assist with new employee training including store policies, services, financing options and register operations.

· Perform filing, data management, drafting and editing short office memos.

· Assist with all other office administrative duties.

Worked as:  Cashier            (2 years)


AL Maya Supermarket LLC.



          



Responsibility:  

· Completed customer transactions.

· Designed and put together store displays.

· Counted down cashiers drawers at closing time and entered money amounts into the computer.

· Balanced out daily sales history at the end of the day.

· Organized money, prepared nightly deposit forms and setup store computer system for next day.
Worked as:  Accounting Administrative

Bhagawati Shubhalav Multipurpose Co-operative Ltd.
(1 year)

Kathmandu, Nepal

Responsibility:  

· Writing accurate reports to the finance manager.

· Control and reconciliation of petty cash, cheques etc.

· Ability to work to tight deadlines.

· Excellent communication and interpersonal skills.

· Raising purchase orders and arranging for the payment of invoices.

· Administering petty cash.

· Able to efficiently carry out general administrative duties.

· Experience of month-end duties and pulling together management accounts.

· Strong ledger skills.

Worked as:  Marketing Representative
(1 year)

Bhagawati Shubhalav Multipurpose Co-operative Ltd.



Kathmandu, Nepal

Responsibility:  

· Establishes, develops and maintains business relationships with current customers and prospective.

· Customers in the assigned territory/market segment to generate new business for the organizations products/services.

· Makes telephone calls and in-person visits and presentations to existing and prospective customers.

· Researches sources for developing prospective customers and for information to determine their potential.

· Expedites the resolution of customer problems and complaints.

· Creates and manages a customer value plan for existing customers highlighting profile, share and value opportunities.

· Supplies management with oral and written reports on customer needs, problems, interests, competitive

· Activities and potential for new products and services.

· Keeps abreast of product applications, technical services, market conditions, competitive activities,

· Advertising and promotional trends through the reading of pertinent literature and consulting with marketing and technical service.

I do hereby declare that the above given particulars are true and correct to the best of my knowledge. I request, if given an opportunity to serve our requited organization in a new environment, will strive to do my very best. 
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