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                                                     Objective              
                                     
 
Seeking a full time position in a growing, leading, dynamic and reputable organization where I combine my skills and talent to provide better service for the organization and in return have a challenging career.
      


                        Experience





1. Airport Agent






Nov 2013 to Present
  Sharjah Aviation Services (Transguard Group)
  Sharjah, UAE.
               Main Responsibilities:
· Separating passenger’s baggage coming  from different destinations.
· Creating list of baggage for specified destination.
· Loading those bags into flight.
· Checking Ramp area for Plane safety before arrival. 
2. Customer Service Officer 
  Zong Telecommunication company
  Islamabad, Pakistan.
            Main Responsibilities:  
· Receiving Customers calls.

· Handling their balance related queries using CRM.
· Changing packages.

· Activating new SIM.

· Selling new packages during call.
  3. Computer Operator 
  Al Shifa Trust Eye Hospital 

  Rawalpindi, Pakistan.
            Main Responsibilities:
· Meeting patients. 

· Entering their data into system.
· Changing category of zakat patient to private and vice versa after getting approval from authorities.

· Sending data record to Medical Record Officer.
      


                          Education                    


           
 Bachelors in Commerce:
    -A full time two year course from Punjab University, 2011.
      


                        Computer Skills




· 50 wpm typing speed.

· Working Knowledge of Microsoft Office.

· Good in Internet related usage.

· Familiar with windows installation and troubleshooting. 
· Extensive knowledge in CRM software.

· Operating Systems: Windows 7, 98, XP, VISTA, Windows 8.

                                             Personal Information




                                                                                                                                                                                                     
· Date of birth



23-10-1990

· Religion



Islam

· Nationality



Pakistani

· Language                                                              Urdu/Hindi, Punjabi, English 

