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Personal Information:

· Name 


: Khalaf 
· Date of Birth 

: 6th April 1981

· Nationality

: Egyptian

· Marital Status
: Married.
· Visa Status

: Residence Visa. 
· Driving licenses 
: Valid 
Job Objectives:- 
I have the desire to work in a future-oriented constructive environment to make full use of my IT skills for the benefit of the company, challenge new tasks and to empower my colleagues to use the present and still developing technology most efficient and effectively, to update my knowledge on a daily basis and having always the wellbeing of my company as the guiding and driving force in all of my activities.  

Scientific Degree:- 
· Bachelor of Computer Science, May 2002, El Mania University, Egypt. 

Computer Certificates:-
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Network+™ Certified
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MCP





- COMPTIA NT+ 
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A+® Certified
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IBM NT+ 




- COMPTIA A+ 

Languages:

· Arabic  : Mother tongue

· English : Fluent in speaking, reading &writing
· Russian : Speaking 
Computer Skills:- 

· Expert in all operating systems (DOS – Windows 9x – Me – XP – Vista – Windows7, windows8)

· Expert in servers( 2000 – 2003 - 2008)
· Expert in all Hardware maintenance and assembly.
· Expert in all type of the virus protection and prevention.
· Expert in installing and Troubleshooting for all windows and all programs. 

· Expert in Hardware & Software Troubleshooting.

· Expert in all networks (WAN, LAN) and configure all servers (DHCP – Active Directory – Print server – DNS server and Exchange server) 
· Expert in cutting and assembly of all types of the network cables.    

· Expert in Outlook and E-mailing. 

· Create Experience in Data Bases Administration (SQL Server 2000, 2005 and MySQL5)

· Excellent in Linux Administrator.

· Excellent in Network Theory and Protocols. 

· Excellent in LAN / WAN and Network Security

· Excellent In all Microsoft Office (97, 2000, XP, 2003, 2007, 2010)

· Expert in Oracle ERP (Enterprise Recourse Planning)  

· Expert in Property Management system. 

· Expert in Focus ERP. 

· Expert in Peachtree.  

· Expert in Accounting and Finance system.
· Excellent in Installing and using ISA Firewall Software. 

· Excellent in Building Secure Network.

· Excellent in Creating Remote Access and Site-to-Site VPNs with ISA Firewalls.

· I have background in graphic programs (Photo Shop – 3D – Illustrator)

· Experience in Mac System.

Trainings Attended:-
Course 9      
: IBM Net + ………………………………….…/ Dec2005

Course 8      
: Course COMPTIA N+ ………………………../ Dec 20005

       
Course 7
: MCP in ISA Server ………………………..…/ Dec 2004

Course 6 
: Microsoft Technical Product Training............../ Mar 2004

Course 5        : COMPTITA A+ ……………………………../ May 2003

Course 4
: Fundamental UNIX & LAN networking........../ May 2003.

Course 3
: Administrating WinNT Server Version 4.0....../ Sep 2001

Course 2
: Computer Hardware & LAN Networking......../ Oct 2001

Course 1
: Computer Fundamental & Windows 98.........../ Dec 1999.

Work Experiences:
IN U.A.E
· IT Manager in Al Shola group of Schools 1st August 2009 till now.

Work Profile: 

Hardware Maintenance, Assembly, all network (LAN and WAN), all servers (DHCP - DNS– Active Directory – Print server  - SQL – ISA and Exchange server), Routers, switches, software, all Operating system  (DOS – Windows 9x – Me – XP – Vista), Server Operating system (2000, 2003 and 2008), troubleshooting, All Microsoft office 97, 2000, 2002, XP, 2003 and 2007 Applications (Word, Access, Excel, Power point, Visio, Outlook, Publisher and Groove), School Management software, HR Software, Account and financial software,  virus protection and firewall, Ministry of education System etc.
· IT Manager in Practical Real Estate from 1 May 2008 till 30 July2009.
Work Profile: 

Hardware Maintenance, Assembly, all network (LAN and WAN), all servers (DHCP - DNS– Active Directory – Print server  - SQL – ISA and Exchange server), Routers, switches, software, all Operating system  (DOS – Windows 9x – Me – XP – Vista), Server Operating system (2000, 2003 and 2008), troubleshooting, All Microsoft office 97, 2000, 2002, XP, 2003 and 2007 Applications (Word, Access, Excel, Power point, Visio, Outlook, Publisher and Groove), Real Estate Software (Property Management system), Accounting and finance software, Customer Relation Service (CRM software), Human Recourse (HR Software), Focus RT, Peachtree, virus protection and firewall etc.
· IT Administrator and Technical Support Supervision in AAO Group in Dubai from March 2006 till 30 April 2008.

Work Profile:

Hardware Maintenance, Assembly, all network, all servers, software, all OS, internet, troubleshooting, virus protection and firewall etc.

IN Egypt 

· IT and Technical Support in Future Company from 1/05/2002 to 1/3/2006.  

Work Profile:

Hardware Maintenance, Assembly, all network, all servers, software, all OS, internet, troubleshooting, virus protection and firewall etc.

Current Position:

AL SHOLA GROUP OF SCHOOLS: - IT Manager.
Special Skills:- 
· Highly efficient and excellent in troubleshooting,  

· Very practical and  able to provide quick workable solutions to any IT related problem,
· Ability to learn fast and in depth,
· Punctual & time valuing,   

· Strong organizational, analytical- and problem solving skills,
· Proven interpersonal skills & leadership qualities.

· Able to perform under pressure and heavy workload, 

· Goal orientated as well as solution orientated,
· Able to work independently or in a team environment, objective oriented,
· Hard working, reliable and conscientious.

· Excellent communication skills.

· Well-versed in MCSA, MCSE, CCNA and CCNP.

Hobbies And Activities: 

· Reading, swimming and playing football. 
· Computer network supervisions.
· Attending IT related Seminars and Exhibitions.

