Gulfjobseeker.com CV No: 19050
Mobile +971505905010 / +971504753686 
To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php


Competent Sales Management Professional
Seeking to explore challenging opportunities with top-notch companies to add further business value
· Dynamic & Qualified (MBA – Marketing and B. Tech – Mechanical & Automation Engineering) industry professional with 8 years of versatile experience in Sales & Marketing, Business Development, Market Research, Strategic Planning, Customer Relationship Management and Team Management.

· Currently spearheading responsibilities as Sales Engineer / Executive with Euro Global Trading FZE, Sharjah. 

· Expertise in optimizing business operations, business development, expansion of marketing network while managing competition, consequently achieving high productivity standards. 

· Proficient in developing newer markets, developing channel partners and increasing product reach across newer regions; focus on getting higher margins for different product lines by using innovative ideas & new trends.
· Hands-on experience in the automation of manufacturing of various products, coupled with an extensive and in-depth knowledge about the technicalities of a product. 
· Experienced in resolving technical issues arising during the sales engagement, assisting clients define specifications & requirements, developing solutions, and providing technology presentations to both technical and management-level audiences. 
· Adept at interacting with clients to execute all technical aspects of the sales strategy by developing appropriate solutions and building technical relationships, thereby maintaining complete customer satisfaction and creating opportunities for repeat business. 
· Visionary leader with efficient resource management skills for enhancing service quality and generate repeat business; promising team player with an ability to train, mentor and lead subordinates to deliver pre-defined outcomes. 
Managerial Competencies include…

Strategic Planning

Sales & Marketing

Business Development

Competitor Analysis

Market Research

Channel Management

Customer Relationship Management

Proactive Leadership

Team Management



Strategic Planning

· Strategize long term business directions to ensure maximum profitability in line with organizational objectives. 

· Handle overall business operations which involve conceptualization and implementation of sound business strategies for accomplishment of sales targets.

Sales & Marketing

· Forecast monthly/annual sales targets & drive sales initiatives to achieve business goals & manage frontline sales team to achieve them.

· Execute novel drives for new product development while discovering fresh routes to the market and exploiting them to increase revenues.

Business Development

· Lead overall business operations with profit centered aptitude and initiate various processes to achieve business goals.

· Implement improvements in business processes after continuous detailed analysis in accordance with changing market trends.

Channel Management 

· Identify and network with financially strong and reliable dealers/channel partners, resulting in deeper market penetration and reach.

· Evaluate performance marketing activities and distributor sales through constant monitoring.

Client Relationship Management

· Maximize customer satisfaction levels through prompt resolution of queries & grievances.

· Maintain excellent relations with clients to generate revenues for further business.

Team Management / Development

· Lead teams of professionals across various verticals of the business including production, sales, marketing, operations and business expansion.

· Provide essential training and develop cross-functional teams to ensure timely delivery of required work.



Euro Global Trading FZE, Sharjah Free Zone, Sharjah

Sales Engineer/ Executive (Jul 2012 – till date)
Key Deliverables:

· Report to Owner and manage a secretarial staff.

· Responsible for Sales and Business Development activities along with marketing operations.

· Conduct market research to analyze market trends and provide sales and marketing strategies to the concerned company.

· Responsible to identify ideal clients to achieve business targets.

· Collect product enquires for the clients and arrange appointment with engineers for discussions and negotiations.

· Responsible for preparation of BOQ along with submission of necessary drawings.

· Prepare quotations and arrange follow up activities of those tenders.
· Collaborate with sales teams to understand customer requirements, to promote the sale of company products, and to provide sales support.
Key Achievements:

· Successfully gained thorough knowledge of products with market research techniques.

· Able to gather complete information about the upcoming construction sites in the market and to follow up for the sale of products to those projects.

· Successfully convinced various project managers and consultants with excellent presentations of the products.

· Located remote sites, situated in uninhabitated locations far from my workplace and the city. 

· Necessary measures taken to handle the orders with care for the growth of the company.



Tanuj. S. Opticals, Delhi
Proprietor (Apr 2006 – till date)
Key Deliverables:

· Managing the total operation of organization as an owner.

· Identifying new clients and ways to develop customer base.

· Managing promotion of brand products to improve sales. 

· Arranging promotional advertising of eye ware and performing eye testing, eye surgery with leading eye specialists and recommending diet to the client.

· Maintaining continuous efforts to improve the growth of business by introducing new types of products in the market.
· Managing tough market competitions with customer care management.

Key Achievements:

· Achieved product wise planning and fixed the strategy with the assistance of team members to meet the deadlines.

· Successfully established brand identity in the market.



Freelance Health and Fitness Trainer, (Apr 2006 – Jun 2012)
Key Responsibilities:

· Responsible for health and fitness management of clients as a trainer.
· Provided health and fitness trainings with the activities and outcome of exercise, fitness assessments and advised the use of proper gym equipments to the clients to lead a healthy life.
· Advised customers with the diet and fitness instruction chart and with complete prescriptions of proper food supplements.
· Assessed fitness level of clients with the assistance of experienced faculty members to establish reasonable improvement of strength and fitness of clients and monitored the physical activity assessment report.
· Responsible to train the clients for specific techniques to reduce and eliminate stress and strain.
Key Achievements:

· Successfully advised the trained clients to follow up the health supplement and diet chart to maintain sound health.
· Schedule chart of health fitness and diet prepared successfully on daily basis for at least 10 clients.
· Successfully established and advised prospective gym trainers the correct use of equipments to maintain high level of fitness of their clients.


Lee Opticals <Location>

Sales Manager (Apr 2005-Apr 2006)
Key Responsibilities:

· Generated sales value from the clients and creating unique ideas and suggested to fetch more eyeballs and to bring their desired results.
· Educated clients about the products and services and maintained good relationship.


Education:
· MBA (Marketing), Guru Gobind Singh Indraprastha University, Delhi (2005)

· B. Tech (Mechanical and Automation Engineering), Guru Gobind Singh Indraprastha University, Delhi (2003)

Trainings:
· Training in dye making and basic know-how of plastic injection molding machine from Bhola Plastics Pvt Ltd, Delhi, (2003) 

· Training in Compact Disk Automation plant from BCI Opticals Disk Pvt Ltd, Delhi, (2001)


· Well versed in computer applications: 

· Operating Systems:  Windows XP/ME/2000/2003 

· Languages: C 

· Applications: MS Office Suite



· Date of Birth

: 14th July 1981

· Languages Known

: English, Hindi and Punjabi
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