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     UAE Driving License
To be associated with a Progressive organization that provides an opportunity to share my knowledge and skills in accordance with the latest trends and be part of a team that dynamically works & aim towards the growth of the organization.

Organizational Experience:

Total Experience (6 Years)
Zajil Telecom (ISP)
  (From JUNE 2014 till date)   

· Zajil is a leading Information and Communications Technology (ICT) Service Provider in the Middle East & North Africa (MENA) region.(In UAE Zajil is known as GNI Communications LLC)
· Zajil telecom provides MPLS services and has POPs across MENA region.
· Designation:  CNOC /Network Engineer

· Location: Dubai.
· Responsibilities

NETWORK ENGINEER

· Visiting our Node at Data Centre and troubleshooting the NNI between Zajil and DU and Zajil-Etisalat. 

· Fixing the problem by closely working with Local PTT engineer and isolating the problem at Site.

· Fixing the cables issues and doing some changes in router locally and if required escalating to SNE

· Testing the link for end to end connectivity. Coordinating with DU and Etisalat engineer for testing the link in UAE region.

· Changing or upgrading the devices ,sfp, fiber cable etc.

· Providing the customer with report for the fault observed.

· Maintaining good relationship with customers on regular basis for future sales requirements. 

CNOC
·  Involves technical work concerning detection of service interruptions and quick restoration of service from a wide array of networks, infrastructure and application failures.

· Analyze problems, perform troubleshooting and communicate with site Engineer and other NOCs.

· Track problems through resolution, if necessary escalating problems to the appropriate personnel level Solution. 

· Logging to the customers Routers and checking the connectivity troubleshooting with the customer.

· Services offered by Zajil Telecom are Internet, Voice and Data. Tracing each customer via SO Number and creating work order for new changes to be done in customer’s network.

· Creating a Trouble Ticket (TT) and following up accordingly. And if needed assigning to the appropriate department for resolution.

· Following up regularly with customer via Email, Updating NOC supervisor and Manager for any field visit requirements.
· Checking from the Exchange side remotely whether port is UP/Down for ADSL/SHDSL/GPON connections. And for fiber checking the L2 connectivity.
Technologies       


   :       Data Network Design and VOIP technology
· Routing: RIP V2, EIGRP, OSPF BGP,
· VPN,NMS,SLA,MPLS,TCP/IP,WAN 
· Cabling RJ -45 and RJ-11. 
· Protocols: RSTP,DNS,SSH,TELNET,DHCP,FTP,TFTP

· VRRP,HSRP configurations. LAN Technologies: STP, VLANS, NAT.
Successfully completed CCNP IP Routing exam (300-101) 
CISCO ID: 
Also worked as a PRO for all Legal Documentation for the same company in absence of PRO and holding a PRO card for the same 
Organizational Experience:

Past Experience 
Datacom Products India Pvt. Ltd., Mumbai
  (JAN -2012 – DEC 2013)   
· Designation:  Network Associate Engineer
· Role
· Integrating Data/Voice Service.
· Troubleshoot and Service Maintenance.
· Data Network Design.
· Solution Design Architecture. 



Projects Manage and Execution 

·   IRICEN (CENTRAL RAILWAY PUNE) DATA NETWORKING PROJECT.
Duration:
4 months
Client:
Central Railways (Pune Division)
Team Size:
3 members   

Synopsis:
The project is titled as “IRICEN PROJECT FOR DATA NETWORKING” where there are 10 l2 switches 1 L3 switch and a router.ISP link is terminated on router interface. From there the it’s given to L3 and from L3 it’s distributed to all the other L2 switches .Basically the whole building is covered with LAN and WLAN data networking. All the switches are connected to each other via Fibre Optic Cable. Multiple VLAN has been created in switches. Project aim is to provide internet connection to all its users and file sharing via a server.
Responsibilities: 

· Network Design
· Troubleshooting and maintenance  

· Project Report
· Worked on Avaya 5632FD L3 switch.
· Worked on Avaya 4134 router and 4826 GTS and 4826 GTS+PWR switches.

·   Advanced VOIP telephony communication for CENTRAL RAILWAY.
Duration:
1 Year
Client:
Central Railways (Mumbai Division)
Team Size:
5 members   
Synopsis:
The project is titled as “VOIP Project” where calls are made over IP.For this we have installed EPBX system and Routers on each station. The connectivity from one station to another station is done by which makes EPBX to transfers the call from one end to another end. In EPBX call route and IP route are configured so that call takes place between stations. The routing technology which we have used is OSPF (Open Shortest Path First)
Responsibilities: 

· Network Design
· Troubleshooting and maintenance  

· Project Report
· Working on Juniper routers SRX240 and SRX650 CORE & EDGE.

· Configuring router E1 and Ethernet and giving support for it.

· Establishing connection between station over interface IP and periodically checking for any failure in system or connectivity.

· Installing routers physically and giving supply to it.

· Installing EPBX (AVAYA) and configuring it.

· Installing Converter for E1 to Ethernet.

· Crimping and Raping tools.

· Installing LAN Extender in smaller location where routers not in used.

· CAT 5, CAT6 and Single pair
· RAILNET DATA
Duration:
6 Month

Client:
Central Railway (Mumbai Division)
Team Size:
4 members   

Synopsis:


 
The project is titled as“Railnet” where Central railways provides Internet facility to its user around 6 building in CST .This project includes 2 core L3 switches,6 distribution L3 switches and 74 access switches. Various Vlan (virtual LAN) are created to setup connectivity between them. Core switches are connected with services provider. Mail server is connected with one of the core switch. The project focuses on each user getting its share of application in this network.  We have distributed the network area wise as railway is very vast. In case of E1 we have applied converters so that all the connectivity is through Ethernet
Responsibilities: 
· Integration 

· Voice Network Design

· Planning   

· Installation
· Advance Dealing Room Solution with Avaya 
Duration:
3 Month

Client:
IndusInd Bank 
Team Size:
3 members   

Synopsis:


· Avaya SME Product (IP 500V2) implemented for five location in which Mumbai is centralized location 
· SCN trunking with all Remote location.
Responsibilities: 

· Support Voice Engineer. 
· Troubleshooting and maintenance.
· Documentation. 
Skill Set 

TECHNICAL
· Data products 

· Juniper Routers (SRX 240,210 & 650), 
· Extreme Switches(Summit X450e, Summit X460e) 
· Cisco Routers (2960 & 3600 etc).
· ARUBA Wireless Technology (WLAN).
· AYAYA 5632FD Switch.
· AYAYA 4134 router.
· AYAYA 4826GTS and 4826GTS+PWR switch.
· TP link access point.
· Voice Product 

· Avaya IP Phones(9620,1616,9608)

· Cisco IP Phones.

· Avaya SME Product (IP Office 500V2 )

Server Installation

  :         Windows Server 2003/2008 R2 Enterprise Edition.










Active directory, Domain Controller, DHCP configuration, DNS










Mapping group policies to Objects, Connect computers to Domain

Operating System      
  :         Windows XP Windows 7, Server 2k3/2k8

MANAGERIAL

· Mapping client's requirements and providing them best solutions involving evaluation and definition of the scope of the project and finalisation of the project requirements.

· Leading team members, allocating resources among team members and guiding team members till final delivery.
· Work Experience is 6  Year as Network Engineer /Site Engineer/NOC Controller.

FUNCTIONAL 
· Conducting case & system study for project planning, and test report preparation.
· Troubleshooting and maintenance till the project is commissioned.
· Managing junior level engineer for the projects and reporting day to day activities to Project Manager (PM).

Organizational Experience:
(Past Experience) 
Servion Global Solution   Mumbai
  (OCT -2010 – DEC 2011)  
· Designation : Support Engineer 
· Role and Responsibility:
· Handling RAPCTI and IVR servers’ maintenance.
· NOC support.

· Routers and server maintenance.

· Making changes in CUCM as per the customer requirement.

· Data operating all the issue and making the report and submitting to project manager at the end of weak.
Training & Certification
· Successfully completed CCNP  IP Routing Certification exam(300-101).

· Cisco ID: CSCO12065721.

· Completed CCNA Certification from NIIT.
Scholastics

· B.E. (Computer Engineering) from MUMBAI University, Maharashtra in 2010.
· Diploma (Information Technology) from MUMBAI University in 2006.
· School (S.S.C.) from Michael High School, Mumbai in Mar 2003.
Professional Dossier

Co-Curricular Activities:

· Industrial Visit Head to Shimla in Feb – 2009.

· Participated and worked as a part of organizing team in College Events.
· Active participation in arranging regional level competition ‘Nakashtra’ 2010’.
Declaration:

I hereby declare that the above-mentioned information is correct to best of my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
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