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JEFFREY 
Career Objective:
To find an adequate opportunity that will best utilize my skills and abilities and further enhance my knowledge, as well as to be a part of an organization that values integrity, honesty and hard work.

Briefsummaryofworkexperience:
· 10years experienced PC Technical Support technician with strong background in desktop assembly, software/hardware installation and computer repair, Local area network configuration, routers installation and configuration.
· Experienced in Sales Industry, dealing in different kinds of Computer Electronics, SME (Small, Medium and Enterprise) and Consumer fixed line services connection by ETISALAT
· Planned, assembled and installed computer systems in designated networks as per specifications.
· Troubleshooting, analysing and repairing problems of computer elements such as desktop computers, laptops and various components/peripherals of an IT network.
· Experienced CCTV Technical and Project support with strong knowledge in project handling, installation, troubleshooting and assembly of IP and Analog CCTV system and configuration of DVR, NVR, and CCTV 
Knowledge and Skills:

· Knowledge in using application software in windows environment

· Knowledge in Local Area Network and Wireless Network (Cabling & Setup)

· Knowledge in Computer Hardware, Software, and Network troubleshooting

· Knowledge in Software Installations and Hardware Installations (Assembly & Upgrading)

· Knowledge in Photoshop Application

· Knowledge in Microsoft Operating System and Microsoft Office Applications (Word, Excel and PowerPoint)
· Knowledge in Rectifying of CCTV (IP, Analog, Switches, and  Keyboard controller)

· Knowledge in CCTV Installation and Troubleshooting (IP and Analog System)

· Knowledge in DVR, NVR, MVR setup, assembly, configuration, troubleshooting, and port forwarding
· Strong Problem Solving skill

· Daily interaction with colleagues and line leader/supervisor

· Product knowledge, Quality and customer focus

· Client relationships
Personal Attributes:
· Havinggoodinitiative,self-motivationanddiscipline
· Honestandhardworking
· Abletoworkunderpressuretomeetdeadlines
· Team player and Fast learner
Educational Qualifications:
Course

:
Computer Technology and System Management
College

:
International Electronics Technical Institute
Location
:
Quezon City,Philippines
Date

:
1997to1999
Course

:
Bachelor of Computer Engineering

University
:
Tarlac State University
Location
:
Tarlac, Philippines



Undergraduate (2000-2001)
Professional Experience:
Position Held
:
Sales Executive

Period

:
October,2013 up to May 2015




Back Office Coordinator / Data Entry Processor (SMB Sales Dept.)
May 2015 to present

Employer
:   
Services LLC

Project

:
New and Migration Connection SMB

(Emirates Telecommunication Corporations)

Duties and Responsibilities:
· Build market position by locating, developing, defining, negotiating, and closing business relationships.

· Sell telecommunications products and services to both individuals and companies.
· Identify, contact and build relationships with prospective customers through a combination of telephone and in-person cold calls, networking and referrals to obtain appointments
· Maintain an updated database in sales database including all activities, and opportunities with their current status.

· Submit pricing and pre-qualification requests reflecting the client's requirements.

· Design customized, cost-effective solutions for the client.
· Doing a quality check of all documents and applications of customer submitted by all sales executives.

· Sending emails regarding updates, rectifying rejected applications, and support the sales team.

· Doing sales dashboard report by individuals and by team, sales activation reports, pending reports, and monthly revenue reports in Microsoft excel.
· Doing online submission, resubmission, follow ups, and business cases on time.
· Doing data entry and processing of application (Corporate and Individual Customer) in the system of ETISALAT (New request, MNP request, BQS, BSV and Retentions).

· Escalating error issue to IT Helpdesk.
· Sending reports like SR created, and status of the applications (like retentions, local minutes, data, try and buy and etc.) to the supervisors.
Position Held
:
Technical and Project Support
Employer
:
Circuit Solutions Incorporated
Location
: 
San Miguel Avenue Ortigas, Pasig City Philippines
Period

:
April 2010–July 2013
Project
‘s
: 
All SM Dept. Stores, SM Hypermarkets, Robinsons, Globe Telecom
Job Responsibilities and Functions
· Supervise the team before and after project completion as part of the process of maintaining the safety
and security of the team, and preventing damage to the property of the client and the company

· Undertake any other duties as delegated by the Project manager
· Trained the staff who are assigned to operate the CCTV machines
· Maintained tools and equipment to ensure good working conditions
· Repaired CCTV cameras and DVR, NVR on site and apply temporary fixing if applicable
· Changed parts and components which broke down and replaced with new parts
· Positioned correctly all CCTV cameras in the site for proper recording and assured all areas in the facility is covered
· Assured that all CCTV in the facility are running in good working conditions
· Responsible for assembly, installation and configuration of DVR, NVR and MBR in designated CCTV room
· Responsible for installing CMS / Remote and port forwarding configuration
· Offer alternative solutions where appropriate with the objective of retaining customers and clients business
Position Held
:
SHIPPER & RECIEVER (WAREHOUSE / PRODUCTION)

Employer
:
SunGro Horticulture Ltd.

Location
:
Vilna Alberta, Canada
Period

:
May 2008 – March 2010

Duties and Responsibilities
· Responsible for checking the forklift (petrol & Oil), and cleaning before operate the machine.

· Prepares orders list and document orders to the client local and outside the country.
· Responsible for receiving stock’s and non-stock items to ensure the specifications,quantity, and quaility 
of orders are correct.
· Responsible in schedule of deliveries to ensure timely delivery of items.

· Responsible for inspection warehouse equipment to maintain the safety of the operator and the equipment / machine.
· Assists  other staff / personnel if needed to support for the completion of their work activities

· Organize and secure materials where bales, bags for packaging, pallets, and other materials are stored.

· Responsible in monitoring deliveries, paper works and all appointment time in the client and prepare their
load sheet.

· Encode all information of the product that I load to the trailer and prepare all documents of the client like 
Sales invoice, product information, and all the documents that they need to travel to outside of the country

· Responsible to load products into the truck first in first out basis and responsible to unload all incoming
deliveries.

· Responsible to report all unsafe activities, unsafe machine and all hazardous matter to my team leaders to
avoid accident. 

Position Held
:
IT Technical Support
Employer
:
Concorde International Human Resource Corp.
Location
:
Bonifacio Street Bangkal, Makati City Philippines
Period

:
February 2006 – March 2008
Job Responsibilities and functions
· Installed, configured, and maintained the functionality of company desktop systems, together with peripheral appendages and software

· Responsible for the CCTV system of the building, maintenance and rectifying of all cameras each floor of the building
· Responsible for all workstation, software updates, configurations, troubleshooting (hardware, software, and network), upgrading, utilize aides

· Maintain and backup of all directory public files and database applications of the company and encoding files through ESUB applications given by Philippine Overseas Employment Agency

· Assist all co-employees in their applicant’s paper works and assist all our provincial branches of their computer problems through remote software or through phone

· Doing monthly report, inventory, and responsible for doing/creating forms for the accounting and land based department
Position Held
:
Sales and Technical Head
Employer
:
 PC Depot Inc.(Computer and Electronics Retail Store)
Location
:
 North Edsa,Quezon City, Philippines
Period

:
 December 2001 – October 2005
Job Responsibilities and functions

· Responsible for daily routine and field services / onsite services of my co- technical person and service a variety of equipment at customer location
· Diagnose machine troubles within minimal time and makes repair and applies temporary fixing if applicable

· Establish schedule and perform preventive maintenance according to recommended routines

· Assists the sales team, focusing mostly on managing schedules and the distribution of any sales documentation

· Prepares and then follow up on any sales quotations made for clients, negotiating terms with the client at a cost best suited for them.

· Responsible for the processing record of defective computer peripherals own by customer and the company

· Gathering information regarding customers reactions to products
· Accessing and analysing sales information
PERSONAL INFORMATION:
· Height

:
5'6
· Date of Birth
:
30 August 1979
· Place of Birth
:
Sta. Ana Manila Philippines
· Civil Status

:
Married 
· Religion

:
Roman Catholic
· Citizenship

:
Filipino
· Language Spoken
:
Tagalog and English
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