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Mobile: Whatsapp +971504753686 / +919979971283
E-mail              rimal.202924@2freemail.com    
Experienced customer service employee seeking full-time opportunities

Young and articulate individual with demonstrated experience working in casual face-to-face customer service roles. Strong interpersonal skills ensuring the ability to work in a highly diverse environment in which respectful and effective communication skills are integral. Proven strengths in cash management, stock control, transaction processing and problem resolution ensures the ability to transition from casual to full-time customer service roles. Recent school-leaver seeking a full time position in retail.
Key skills

· Customer service (phone and face-to-face)           

· Problem solving

· Cash management

· Sales reconciliations

· Transaction processing

· Data processing

· duct selection

· Stock receipting

· End-of-day processing

· Sales negotiations
· Helping administration 

· Organized rebuttals 

· Self-motivated

· Creative thinking

Technical Skills: Microsoft Word / Microsoft / Excel/Microsoft Outlook / Firefox / POS Terminal / EFTPos/Social media,

Education qualification
Royal international school

GCE Ordinary level Passed

Academic Achievements: 

•2010: Achieved highest grade in Business Studies subject

•2010: Completed short course in effective customer service skills through school development program

Sussex College 

kandy

GCE Advance level passed
Acadamic archivements

•2011: Community service Director in school Interact club

•2012: participated management trainee program 

Amazon lanka 

•2013: Completed certificate course in inernet,E-mail , online accounting, online banking and lead generation.

Dine more

•2013 studied product promotion and service promotion at Dinemore.learned languages 

PERSONAL ATTRIBUTES

•Reliable: Commended reliability demonstrated by completion of all rostered shifts as well as availability for non-preferred shifts to assist during peak seasons. 

•Enthusiastic: Always willing to build morale and improve work environment by showing enthusiasm for all tasks and responsibilities. 

•Adaptable: High levels of flexibility allow adaptation to demands of a highly competitive and demanding industry.

• Accomplished in meeting deadlines and organizing - Gained by handling the diploma project submission schedules and study for module exams simultaneously.

•Innovative /Creative thinking - Developed through assignment on solving

PROFESSIONAL WORK EXPERIENCE

Dine more                                                                                                                                                      2012-2013


CUSTOMER SERVICE ASSISTANT & CALL CENTER SUPERVISOR 
This casual position supported general customer service demands while also assisting in the processing of Guest services.
Innovaze BPO                                                                                                                                             2013-2015

ACCOUNT MANAGER /CALL CENTER AGENT 

This position was dealing with European clients,Indian clients and Australian client base 

Brumbys international                                                                                                                               2015-current 
SALES REPRESANTATIVE /TELEMARKETING EXECUTIVE /TEAM LEADER 

In this position I have been working in different category’s it’s a Uk based company doing face to face sales and indirect sales and doing sales over the phone  

Keeps equipment operational by following manufacturer's instructions and established procedures.
Achievements and Contributions

•Customer Service: Provided customer service at registers, lay-by counter and on retail floor. Responded to all customer enquiries, providing support and guidance as required.

•Cash Management: Ensured accurate management of all cash sales. Counted out all amounts of cash in front of customers to minimize conflict and ensure accurate reconciliation of daily sales. 

•Problem Solving: Applied a logical approach to problem solving to minimize conflict and create positive outcomes. Commended for helping others understand reasons for proposed resolutions.

•Collaborative Team Member: Collaboration with team members recognized by staff-nominated employee of the month award, awarded 3 times over a 2-year period.

•Stock Control: Returned stock to floor and assisted in restocking of products as required. Supported visual merchandising standards while setting up new displays and rotating required stock.

•Transaction Processing: Created customer records when processing lay-bys, stock movements and refunds. Ensured stock was allocated and all required information was accurately recorded.

•Sales Reconciliations: Assisted shift supervisor in reconciling sales transactions. Provided support through re-checks while helping to resolve discrepancies.

I hereby certify that all information is correct and accurate.                                

