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                                          Webster

Webster.203476@2freemail.com  
SUMMARY



                  
Current location                                      ZIMBABWE
Previous Company                                  AFRASIA KINGDOM BANK ZIMBABWE
Preferred location                                    Any Location
________________________________________________________________________________
Career Objective
To be a diversified Security/Safety, risk& Fraud management guru through incorporating the concept of Modern policing into business and to play a key role in shaping organizational strategies in a practical environment beyond academic framework. 
_____________________________________________________________________________

Strengths – Key Accomplishments
Investigation skills

· Root cause analysis and positive attitude in all aspects of investigation
· .Investigation, fraud report writing and effective oral and written communication skills. 
· Attention to detail and ability to mediate conflict with tact, diplomacy.
· The ability to think strategically and ability to assess and evaluate situations effectively.
· Background checks and eyewitness interviews and ability to identify critical issues quickly and accurately. 
· First Aid skills.

· Adaptable, positive, and open to new ideas in any investigation.

· -Responsible contributor committed to excellence and success

· -Loyal employee with an excellent work record.
· Security management, Crafting a Security policy and cooperate security & Risk assessment
· Pre-operational planning , Audits & Surveys
_______________________________________________________________________________
Objectives:

· To protect the company to ensure business continuity.

· Protect the company’s revenue from fraud. 
· Maintains a pro-active loss prevention program designed to ensure a safe and secure environment for Organization’s clients and employees. 
·  Promote security & Safety across the entire company.  
· Develop and manage the Security and investigation Department Units.

·  Keeping in mind to accept any self motivated commitment and level of dedication to curve a winning edge of the organizational growth.
· Budget formulation for Security and Investigation department.
__________________________________________________________________________________________
WORK EXPERIENCE
January 2002-December 2004                          Air Zimbabwe (CAAZ)

                                                                             Cargo Officer

February 2005-september 2006                    Holiday Inn Hotel (Harare) 

                                                                         Security Officer

January 2007 – November 2009                  AFRASIA Kingdom Zimbabwe limited    
                                                                        Security, Safety and Investigations Officer
Promotion
November 2009-August 2014                    Group Security and Investigations/Loss Control Supervisor
_____________________________________________________________________________________
                                                 EDUCATION

June 2010-June 2012       Zimbabwe Institute of Management
           Zimbabwe

                                   Advanced Diploma in Security Management (ADScM)
15-17th August 2012                   National Social Security Authority                   Zimbabwe
                                                 Certificate of Attendance-Occupational Health and Safety at Work
January 2013-November 2013          Zimbabwe Institute of Management Zimbabwe

                                        Executive Diploma in business Leadership (EDBL)
____________________________________________________________________________________
Company: Air Zimbabwe (CAAZ) (Years 2002-2004)
Summary of Responsibilities

· Ensure the expeditious and accurate completion of all post flight activities including dispatch messages, forwarding documentation, and completion of station file so that down line operations can proceed smoothly.                                                                                                     
· Update and maintain computerized Reservations System and operational automated databases in order to provide the requisite customer service information and facilitate the generation of periodic report and statistical information.                                                                            
· Collate and compile the cargo documentation for cargo uplifted on flights in accordance with local regulations and company policies and procedures.
· Deal with problems arising such as delays, disruptions, cargo mishandling and transfer of cargo.      
· Investigate and respond to queries, complaints and claims in order to restore customer confidence.
· Undertake various administrative functions including registering of staff, assessing training needs and completion of performance appraisals.                                                                                
Company: Holiday Inn Hotel (Years 2005-2006) 
Summary of Responsibilities 
· Organise patrolling of all boundary areas, bedrooms, offices, storage areas, public areas, and function rooms.

· Maintain good communication and work relationships in all areas of the hotel. 

· Responding correctly to criminal offences/activities affecting the hotel, its employees and clients. 

· Direct and coordinate the activities of all security personnel, engage in the implementation of safety and security procedures for the department, and provide assistance and advice to other departments in relation to security.

· Be fully acquainted with hotel first Aid, Fire and Emergency procedures. 

· Responsible for management of key control within all departments. 

· Inquire as necessary into and report upon any thefts within the hotel using my discretion in connection with any of these matters that i reckon should be reported to the police. 

· Prepare incident reports and ensure all allegations are properly followed up. 

· Liaise with Departmental Heads to ensure hotel staff is aware of their security responsibilities. 

· Plan, deliver and facilitate regular staff awareness training.

Company:     Afrasia Kingdom Bank Zimbabwe (January 2007-August 2014)

Summary of Responsibilities:
 Prevention of Crime 
· Maintaining and monitoring Cash Depot CCTV, access control systems, Fire and intruder alarm systems 
· Manage Security Officer and CCTV operators during security investigation and evidence gathering
· Maintaining an all round surveillance of the Cash Depot.
· Operate and monitor all systems within the control room in an efficient manner ensuring that all work is undertaken in compliance with security operating procedure, legislation and company’s code of practice/ethics.
· Deploying and supervising contract security services at the Cash depot

· Liaison with security service providers’ management.    
Staff & Company safety
· Assist in the application of OHS procedures and manage all security personnel of the entire Bank.

· First aid services and emergency preparedness Investigate accidents, thefts, property loss, and unlawful activities. Document details and advise management. Track departmental safety records and document medically treated and non-treated injuries. 
· Provide advice, information and instruction on Occupational Health Safety issues.
· Providing HSE support to the Division on sites and where ever required.
· Assisting executives in advising HSE aspects and helping the project management to implement HSE on site.
· Planning, co-ordinating and supervising the day-to-day activities of the Safety Officers and Safety Technicians.
· Develop injury and incident prevention strategies for their area.
Investigation of Crime

· Initiating investigations on crimes committed in breach of Cash Depot security e.g. thefts, armed Robberies trespassing and misappropriation of company property.

· Retrieval and storage of evidence captured by the Physical Security systems in place.

· Investigating misconduct against laid down Security Policy procedures

· Testifying as witness in court 
Intelligence Gathering

· Recruitment of informers

· Liaison with Security personnel from other institutions.
· Interview, select, review, and counsel security officers to maintain order throughout the Cash Depot.
· Train new employees according to all corporate specifications, including documentation. Assign duties and schedule staff, balancing needs of Organisation and productivity standards. Monitor staff activity and coach subordinate performance.
_____________________________________________________________________________                                                   
                                             IT skills
                                                 Window & office tools

· Microsoft Excel, Microsoft Word, Internet & PowerPoint
                                                        LANGUAGE

· English        Fluent
                                                Hobbies and Interests
· Socializing
· Travelling
· Playing Pool(pocket billiards)
__________________________________________________________________________________ 
                                                             Close                                                                                                                                                                              
