08/2015 – 12/2016

Ahmed 

[image: image14.jpg]


 

[image: image2.jpg]


 ahmed.203865@2freemail.com 
Date of birth: 17/12/1988 | Nationality: Egyptian | Marital status: Single l Driving License : Available
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Summary
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o Seeking a challenging position with an organization, where I can fully apply my skills and contribute in positive ways

o Having a strong motive for learning and working under pressure, i

will do my best for the company that suits my qualifications and

offers the ability of self-growth in the field of Customer Service and Sales
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Education



Cairo University, Faculty Of Commerce “class of 2009”

o  Bachelor degree of Commerce | Accounting Division.
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	Training
	Basic Business Skills Acquisition (BBSA) FGF Egypt

	
	o
	Developed Language and Computer Skills.

	& Courses
	o
	Enhanced Presentation

	
	o
	Acquired Basic Business Skills including: Marketing, Sales, Banking

	
	o
	Project Development Skills.
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o  Accounting, Business Correspondence and Report Writing.

Egyptian Banking Institute (EBI) Training for Employment

o Explain the development of the banking sector.
o The concept and definitions of the customer service. o List the different bank accounts and types of deposits. o Define basic communication skills.
o  Explain the basics for the analysis of credit and finance.
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	Experience
	Union National Bank “UAE”
	
	
	01/2017 - Present

	
	Customer Service & Sales Officer “Branch”
	

	
	
	
	

	
	
	
	

	
	o  Contributes to the efficient
	operation of the
	branch
	through the
	accurate

	
	and timely processing of all
	transactions and
	account
	maintenance,
	including

	
	investment instructions,
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o account information requests, withdrawals, loan repayments, etc o Achieve the target on monthly basis.
o Achieve assigned sales targets in order to contribute to the sales volumes / revenues.

o Develop new markets and customers with in the assigned territory to enhance sales volumes/ revenues.

o  Making direct contact with the customers and the target market in selling Bank’s
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products & services.

Abu Dhabi Islamic Bank “UAE”

Islamic Finance Executive

o Making direct contact with the customers and the target market in selling Bank’s products & services.
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o Assist in conducting customer satisfaction and proposes concepts to meet
customer requirements.

o Achieve the target on monthly basis.
o Achieve assigned sales targets in order to contribute to the sales volumes / revenues.
o Develop new markets and customers with in the assigned territory to enhance sales volumes/ revenues.
o Cross sell non –assigned products & services to contribute the revenues and
market presence.

o Provide quality customer service to ensure customer satisfaction and retention .
	Etisalat “UAE”
	08/2013 - 07/2015

	Sales Coordinator
	

	
	


o Approaching Etisalat consumer Database & selling Broadband services.
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o Contacting potential customers to arrange appointments & Follow Up with them. o Upgrading broadband services for The existing customers.
o  Ensure the adequacy of sales-related equipment or material

o Respond to complaints from customers and give after-sales support when requested

o Handle the processing of all orders with accuracy and timeliness o Inform clients of unforeseen delays or problems

o  Ensure adherence to laws and policies

	DU “UAE”
	04/ 2011 - 07/2013

	Customer Service Advisor
	

	
	


o Provide customers with product and service information.
o Identify, and resolve customer issues then Follow-up on customer issues not immediately resolved.

o Complete call logs and reports, billing cases as well as reporting part to higher levels.
o Support junior members & new joiners to meet the company policies and procedures.
o acting as a team leader to support the team management.
o Provide a friendly and professional welcome to all customers and visitors, presenting a positive impression of themselves and the organization.
o Respond to customer enquiries and provide information about a full range of products and services and supporting promotional campaigns.
o Ensure that every customer sales enquiry is dealt with through the appropriate sales process.
o Ensure that incoming telephone calls are answered in a professional and timely manner and transferred, where appropriate, to the relevant department.
	Ezz Elarab Automotive Group
	06/ 2010 - 02/2011

	Automotive Sales Executive
	

	
	


o Discuss customers' needs and the features of different vehicles o Advise which vehicles would suit the customer best
o  Arrange test-drives

o Negotiate the sale price, including any ‘trade-in’ value for a customer’s old car o Work out finance, including cash and car loans

o Highlight extra products such as accessories or after-sales service o Complete paperwork and pre-delivery inspections

o Update stock lists, place orders for new cars from manufacturers and buy in used cars

o Keep existing and potential customers informed about new vehicles and deals o Keep the forecourt and vehicles clean and tidy


Languages



Arabic
[image: image3.jpg]


  English


Skills



o Organized with Strong Analytical Abilities o Time Management
o Report writing o Teamwork

o Customer Experience o Communication Skills o Dependability


	Computer Skills
	o  Experience with Operating Systems (Windows & MAC).

	
	o
	Ability to grasp new technology easily

	
	o
	Experience with MS Office Packaged and Mail Clients.

	
	o
	Internet Navigation

	
	o
	Basic Troubleshooting skills


