Currently in India

TOURIST VISA 

(Expected Salary between AED 20 – 23000 per month)

Rukshana 

Mobile: Whatsapp +971504753686 / +919979971283
Rukshana.204033@2freemail.com 
__________________________________________

Seeking a challenging and responsible position where natural abilities, experience, 


professional expertise and assertiveness will be most effectively and profitably utilized.
SUMMARY

Background encompasses over 25 years of diverse experience in Marketing.  I am a dedicated and conscientious individual who is proficient in Public Relations and Marketing skills. With excellent written & oral communication skills, inter personal skills, superior persuasive skills, organizational and administrative skills am an asset in a multi-cultural work environment. Extremely efficient, organized and detail oriented. 
PROFESSIONAL EXPERIENCE

2010 – To Date


Company :     Merchant Shipping Services Pvt Ltd.                     

Designation:  Deputy Manager, Pune Branch

Job Profile:

Assisting the Branch Manager to achieve Targets for a healthy P& L

Business Development in local market and manage customer base.

Preparation of Weekly/Monthly Management Reports.

Present performance reviews to the circle management team from the corporate office.

Analyze reports with Industry performance and interpret Business trends and behavior

Preparation of Annual Budget and analysis of variance on a monthly basis.

Estimate and forecast of revenue basis vessel sailings.

Analyze local market, its potential, growth prospects etc. which enable the management to make strategic decisions in the competitive local market.

Work /imbibe not towards attaining ‘Customer Satisfaction’ but ‘Customer Delight’!

2003 - 2009


Company:     Mediterranean Shipping Company UAE LLC.                     

Designation:   Projects Manager 

Job Profile:

Established  and managed the Projects Department at MSC, the world’s second largest      containerized shipping company.

The department was set up mainly with the purpose of:-     

Keeping abreast with various mega constructions and infra structure projects launched in UAE. 

Diligently monitoring each project until such time that containerization movement is due to begin

Identifying all contractors/ suppliers for each project

Successfully negotiate and sign up long term contracts for volume shipments 

Effectively contributing to the development of new business.

Liaison with MSC Head Office in Geneva and MSC Worldwide offices 

Set up the first Projects Department in Dubai and guided MSC Italy, UK, Spain and 

Germany in establishing a similar department.

2001- 2003 

Company:      Panchshil Real Estate. Pune, India.

Designation:   Site Sales Manager

Job Profile:

Responsible directly for on-site sales of premium residential properties for one of the most prestigious real estate developers in Pune, India.

Managing leasing of residential property to Multi-nationals, banks etc.

Coordinating with on-site engineers for handover of completed apartments.  
2000-2001


Company   : India Orientation Service

Designation: Consultant 

Job Profile:

Sole consultant for IOS (Pune Region), India’s premier relocation company offering a full       range of settling-in services for expatriates.

1995 - 2003


Company : Sara Jewellery 

Designation: Proprietor

Job Profile:

       Self employed.       

       Manufacturing and exporting handmade jewellery to niche European and FEast markets

1987-1994 

Company:    Indian Hotels Company, The Taj Mahal Hotel, Mumbai

Designation: Manager – Banquet Sales

Job Profile:

       Instrumental in setting up the Banquet Sales Department 
       Client servicing for approximately 250 companies encompassing Foreign and Indian   

       Banks, Consulates, Tata Group of Companies and Associations.

      Also playing an active role in Public Relations for VVIP’s like Late President of France, 
      Mr. F. Mitterrand etc.

EDUCATION AND CERTIFICATIONS

Symbiosis Institute of Business Management, Pune     1985-1987
Masters of Business Administration (Majors in Marketing)
Overall  69.80%

Ness Wadia College Of Commerce, Pune     1980-1985

Bachelor of Commerce

Overall 67%

Gemmological Institute of India, Mumbai     April 1996
Diploma in Gemology

Gemmological Institute of India, Mumbai     November 1996

Diploma in Diamond Assorting 

LANGUAGES

English, Gujarati, Hindi

ARMIN'S RESUME.

