Curriculum vitae
Name:Elsaeed   
Marital status:  Married                            [image: image1.png]



Date of Birth:                                14th Aug 1990
Address :                                         Riyadh, Saudi Arabia
E mail : Elsaeed.204226@2freemail.com              
EDUCATION BACKGROUND
June 2011:                                    Bachelor of tourism guidance Mansoura University                          
                                                  with grade (very good). 
Career Objective
To pursue a career with a well-established organization with a stable environment that offers a genuine opportunity for progression where I can utilize my strengths to learn, enhance my knowledge and gain the required exposure to help me grow and lead long relationship in the tourism industry where I can contribute and enhance my skills and talents towards the growth of the organization.

Training courses
Feb2011 till jan2012 :               Polish-Egyptian friendship society in polish language
19Sep2013 till 29Sep2013:       Amadeus Basic Course With degree( A)+Re issue &Refund issues  
                                                    (GOLDEN TOURS Company )                                  
EXPERIENCE
Coral Beach Tiran :reservation agent from 1-08-2011 till 30-07-2013 
4 stars hotel -280 rooms
Achievements:
Selling tours , excursions .
Explain and clarify what are the advantages of the trips 

Implementation of trips like city tours and safari

Tiran Island Hotel : reservation agent from 1-08-2013 till 1-02-2014

4 stars hotel -335 rooms

Achievements:

Work as tour leader excursions and reservation clerk 

Follow-up with the clients for any issues that may they face and work to solve it on the spot.
Gain experience in dealing with customers in an excellent manner .
Sky international Travel & Tourism Co.
Sales Executive  : from 1/7/2014 till 1/11/2016.
Tourism Supervisor : from 1/8/2016 to 1/2/2017
Operation/ Tourism Manager : from 1/2/2017 till now .
Achievements:

Gain well experience in tourism field and dealing with hotels suppliers, providers such as DOTW , LOH , GTA , Forerez.com, TBO , Le monde , Lowcoastbeds,Hotelspro , Hotel beds group and rooms & mores travel port inventory .
Handling honeymoon packages from A-Z .
Sell hotels , Resorts  , apartments, car rental , transfers and full packages all over the world .
Get a very good experience in dealing , handling customers at one of the biggest markets in GCC Area ( Saudi Arabia ) .
Working hardly to solve any issues that may be face me in some reservations and sort it .
Leading reservation team for any issues facing them with clients, suppliers .

STRENGTHS:

· Positive attitude, hardworking, problem solving, quick learner and having organization planning skills.

· Ability to independently correspond & communicate with senior most levels of management and staff.

· Good knowledge in dealing with International & Domestic flight , hotels , tours packages.
· Strong travel coordination skills, Capable of handling situations in a right manner.

· Enthusiasm to learn and zeal to excel in whatever I do.

· Ability to work in a dynamic and challenging environment.

· Able to develop relationships with suppliers to obtain cost effective prices.

· Having confidence and ability to handle customers and provide only the best customer service.

· Willingness to work in a 24x7 environment, which requires working in shifts, including Night shifts.

· Open to feedback and thinks outside of the box

Language:                                    :Arabic (Mother tounge)

                                                     :English(very good)

                                                     :Polish(Good)

Computer                                    : windows ,Microsoft office and internet
Ability to work in group, creativity, working under pressure, rapid acclimation to the new operating condition.
Reliability , solidity and punctuality
.

Have Guidance license from Egyptian Ministry Of Tourism.
