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OBJECTIVE:

Looking for a suitable career opportunity to utilize my skills and experience and to contribute to the 
 development of the organization with my hard work and sincerity.

STRENGTHS:

· Sincere 
· Focused
· Systematic
· Organized 
WORK EXPERIENCE:

Company: Vodafone India ( It is one of the largest telecommunication service provider )
Period: January 2008 to date December 2012
Designation: Customer Services Support (Back-End Coordinator)
Key Role:

As a telephone sales executive we have to sell the Vodafone Postpaid Sims Card and services of the company by calling prospective clients. We also are carrying out market research, and we necessarily be stuck to the phone.

Working within a team of other sales executives we have be set targets and strategies by the team supervisor. Our day will be mostly spent calling buyers and persuading them to either purchase a product, trial a service or accept a visit from another member of the sales team.
Responsible for Point of Sale, Directing and Helping Customer at Point of sale, Directing and helping customer at point of sale. Developing a good report with customer personal and analyzing accounts with goal of increasing sales through in-store promotion or advertising adding additional product or equipment lines, or obtaining a more suitable location within the store. 

Responsible for doing refunds & returns solving customer queries & handling complain. Controlled stock levels based on forecasts for the season, other duties included analyzing every aspect of the best and worst sellers (for e.g.:- the best selling price points, postpaid sims cards & vodafone 3g dongle postpaid plans) ensuring that best seller is fully potentials and monitoring slow sellers. Maintenance of Staff Attendance record & Updating of Leave records preparation of daily kames wise target report. 

· Excellent communication and listening skills

· A polite and friendly manner 
· Lots of initiative

· A positive attitude

Company: MSIT Informatic Naredmet ,Hyderabad 
(Institute providing quality driven computer education)
Designation:  Faculty for computer Hardware course and hardware support

Engineer. 
Period: From January 2007 to November 2008 

Key Role: My key role was to conduct classes mainly on practical issues. I was also

a hardware troubleshooter sorting out the various problems by visiting customers. 
Company: India Dynamics Limited (IDL) (Govt. Company Manufacturing Defense Products) 
Designation: Fire Serviceman 
Period: From-January 2005 to December 2006

Key Role: My responsibility was to stop fire by utilizing my complete training in a

systematic manner and take necessary precautions to avoid and control fire.

COMPUTER SKILLS:

· Assembling of computers and troubleshooting.

· Installation of various software’s
· Good in MS-Office 

· Good Knowledge of Internet

· Lower typing

ACADEMIC QUALIFICATION:

· SSC ( Secondary School of St.Dominic Savio Model High School ,Hyderabad  )

· Intermediate form ( ISO  Junior  College,Hyderabad )
· DCA ( Diploma in Computer Application )

· Diploma in Computer Hardware  and Networking  Issued by JAWAHARLAL NEHRU NATIONAL YOUTH CENTRE Recognized by Govt. Attested by U.A.E Embassy. 
PERSONAL PROFILE:

Date of Birth


   :

26th August 1983
Languages 

               :
            English, Urdu, Hindi and Telugu

Nationality


   :

Indian

Religion


   :                    Muslim

Marital Status 


   :

Single
Visa Status


   :

Visit Visa (Already Expire 26th /12/2013)
To,

The Manager (HR).

Dear Sir,
 

 

Apropos the mentioned subject I take unilateral privilege of submitting this application with a view to explore the possibility of an employment in your esteemed organization. I am pleased to submit here to my brief CV.
 If offered a chance to work in your organization, I assure that I would do my job to the fullest satisfaction of the company and my superiors.
 Look forward to hearing from you at the earliest. Your consideration is highly appreciated.

 

  

     Yours faithfully 

