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Hafez                                                                 
E-Mail: hafez.206171@2freemail.com 

	Nationality
	Egyptian

	Date Of Birth
	09/11/1983

	Sex
	Male

	Martial Status
	Married

	Military Status
	Exempted

	Driving License
	Yes



	Graduation Year
	2004

	Major
	Business Administration

	University
	Cairo University


Awarded Bachelor of Commerce    2004

· Ability to Work under Pressure & For Long Hours.

· Planning and Organizing Skills.

· Looking For New Challenges That Improve My Skills.

· Ability to Learn News Tasks Quickly.
· Ability to work as a team leader.

· Meeting the Dead Lines.

· Communication.

· Decision Making.

· Time Management.

· Self-motivation.

· Conflict Resolution.

· Leadership.

· Adaptability.


	Arabic
	Mother Tongue.

	English
	Very Good, Written & Spoken.



· Software Skills.
· Microsoft Office. Virtually all workers have some familiarity with 
         Microsoft Word.
· Spreadsheets.
· PowerPoint.
· Microsoft Access.
· QuickBooks.
· Email.

· License of Insurance Brokerage in Egypt (Egyptian Insurance Supervision Authority 2008).

· Certificate of the Banc assurance from the Insurance Institute in Egypt. 
· Certificate of Engineering Insurance from the Insurance Institute in Egypt.        
· Certificate of English Language from the American University in Cairo   
· License of Insurance Brokerage in Egypt (Egyptian Insurance Supervision Authority 2017 )

·  Certificate of Information Security Training.    
· Certificate of British Diploma in General English From Harvest .       

· Job Title : Unit Manager ( Customer Service ) .        

· Employer at :  Willis Towers Watson Insurance Brokerage.
· Duration:   Jun2012- till Now.
· Job Title : Underwriting Property Department.        

· Employer at :  Egyptian Takaful Insurance Company.

· Duration:   AUG 2011- Until to MAY 2012.
· Job Title : Account  Manager 

· Employer at : at Willis Towers Watson company Gras Savoye Egypte Insurance Brokerage .
· Duration:   June 2007- Until to Jul 2011.
· Job Title :  Customer Service Representative.

· Employer at :  Emeca for medical devices.

· Duration:   January 2005- Until to May 2007.
Job Description
· Handling the insurance of different clients.
· All follow-up issues and renewals policies from the clients.

·  Work in all types of insurance policies.
· Work on new coverage's in the insurance field.
· Consistently, efficiently and effectively work on achieving challenging daily target.

· Continuously work on improving relevant functional and personal competencies.

· Coordinate collection of reported of issues and renewals.

· Work to solve problems and deal with them professionally.
· Report inappropriate submission of the provider to superiors.

· Work on providing the consulting to the clients.
· Expect the problems that will be exposed to the client and work to resolve them.
· Preparing reports for insurance underwriters and surveyors in complex cases

· Playing football.

· Swimming.

· Traveling.
· Available upon request.
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