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OBJECTIVE

To be a successful professional, who is ready to take up challenges, keep learning and interact with the environment that you provide. To be a part of a great work culture and dedicate myself to fulfil what is expected from me by the organization.

CERTIFICATIONS
· VCP (VMware Certified Professional) 5 - Data Center Virtualization (VCP5-DCV), from Koenig Solutions, Bangalore, INDIA.
Candidate ID: VMW-
· MCSE
MC ID: 
· RHCE from IPSR, Kochi, INDIA.
RHCE Certificate number – 
· CCNA from IPSR, Kochi, INDIA.
CCNA ID: 

CCNP - Routing

· CCNSP (Cyberoam Certified Network and Security professional)
CCNSP ID: 
· Kaspersky End Point Security 8 for Windows

KL-002.98

EXPERIENCE DETAILS

· Al Jassim Group, Doha, Qatar (Since Jan 2015).

Working as ‘IT Officer”
Experience in detail:-

· Installation & Configuration of different flavors of servers (Windows Server 2008/2008R2/2012/2012R2) & Computers (Windows XP/7/8.1/10) as per requirements.

· Maintain Domain Server and handle Active Directory for managing users.

· Maintain Application Server (SAP).

· Maintain the backup server (Arcserve Backup).

· Maintain Go-Global remote access Server for SAP Application Access for selected users.

· Maintain Avaya IP Office & Avaya Server for entire HO IP Phones.
· Maintain Biometric devices in different locations, access level of employees, shift schedule handling etc.
· Maintain the FTP connection for GWC, Burger King Daily Sales & Applebee’s Daily Sales upload to HO.
· Maintain antivirus server with 300 clients.
· Installation & support for IT equipment’s (CPU, IP Phones, E-mail, Printers etc.).

· Maintain the backup

· SAP B1 on daily basis.

· HO Backup Weekly.

· Maintain monthly backups on Tape Drive using arcserve backup software.
· Monthly backups for SonicWALL, Cyberoam, Avaya, Cosec matrix biometric database.
· Installation, Configuration and maintain of SonicWALL VPN Device ((NSA2400/TZ 215 Wireless-N/TZ 105).
· Installation, Configuration and maintain of Cyberoam Firewall & Avaya IP Phones.

· Maintain VPN connection to Head Office from Supply Chain and multiple locations.

· Maintain CCTV Access of different stores (Café Vergnano & Applebee’s).

· Maintain EDSS (Enterprise Decision Support System) report server.

· Installation, configuration and Maintenance support for different restaurant software’s Micros, NCR Aloha & Pixel Point.
· Menu, recipe & promotion update for different restaurants.
· TS Qatar Systems & Communications, Doha, Qatar (Dec 2010 to July 2014).

Worked as “Solution Engineer”
Experience in detail:-

· Meet the clients to take the requirements.

· Finalize the BOQ for IT Solution as per client needs.

· Visit client site for trouble shooting issues and problem solving.

· Handling AMC’s (Annual Maintenance Contract).

· Design and Implement new network structure.

· Configuration of Microsoft Active directory, DNS, DHCP and Terminal server on server 2003, 2008 and 2012.

· Strong knowledge of TCP/IP, DHCP, DNS, WINS, Active Directory, VPN, WAN, WIFI, Firewall, Antivirus, IP Phones.

· Designing and configuration Avaya IP extensions, trunks, voicemail on IP OFFICE.

· Configuration of UTM features like firewall, IPS, VPN, web filtering and anti-spam on Sonicwall and Cyberoam.

· Antivirus installation (Any flavor – Kaspersky, TrendMicro, Microsoft Security Essential, MacAfee, ESET etc.).
· VMware VSphere 5.5, good understanding on Clusters, Datastores.
· VSphere 5.5 Installation and manage.
· The KnowledgeTree; IT Training & Solutions (July 2008 to August 2010).
Worked as ‘Support Engineer” 

Experience in detail:-

· Installation, Configuration, Administration and Troubleshooting of Windows / Linux OS and other office productivity applications used in corporate environment on workstations.
· Troubleshooting various issues relating to operating system, local area network and hardware malfunctions.

· Configuration & troubleshooting of e‐mail clients MS‐Outlook/Outlook Express for Exchange & POP3 accounts.

· Installing, Administrating and Troubleshooting Printers.

EDUCATIONAL QUALIFICATION

	Degree
	College
	Year of Passing
	Percentage

	BE (Electronics & Communication Engg)
	Subramanya College of Engg. & Technology, Palany, Tamilnadu
	2008
	67%

	Diploma (Applied Electronics)
	Model Polytechnic College, Kalletumkara, Kerala
	2005
	65.25%

	SSLC
	Higher Secondary School, Panangad, Kerala.
	2002


	68.67%


SKILLS & PROFICIENCIES

Platforms:-

· Windows Clients: XP, Vista, 7, 8, 8.1, 10
· Windows Servers: 2003, 2008R2, 2012R2
· Red Hat/Ubuntu
· ESXI v5.5
AREA OF INTEREST

· Virtualization

· Windows Administration
· Linux

PASSPORT DETAILS

:

Place of Issue

:
COCHIN

Date of Issue

:
29/10/2008

Date of Expiry

:
28/10/2018

PERSONAL DETAILS

Date of Birth

:
August 27, 1986

Age


:
30
Sex


:
Male

Religion & Sect.
:
Islam, Muslim

Nationality

:
Indian
Marital Status

:
Married
Driving License

:
Valid Driving license in India & Qatar.
VISA TYPE

· Employment Visa (Qatar)
LANGUAGES

Can read, write and speak English, Hindi, Malayalam and Tamil fluently.

REFERENCES

Provide upon request
DECLARATION

I consider myself familiar with Electronics And Communication Engineering Aspects. I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.

Date:      /     /2017
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