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CAREER OBJECTIVE
 To build a successful career with a reputed and progressing organization where I can utilize and develop my skills to the full potential.
CAREER HISTORY
	Company
	Location
	Designation and Role
	Duration

	Reputed Firm
	Kerala, India
	Service Advisor: Work as a technical channel between customer and technicians of automobile manufacturing company Maruti. 
	July 2013 to August 2014


Description of role: The role as a service advisor involves several tasks. Schedule service appointments and receive vehicle information from customers. Listen to the customer requests regarding the service desired and explain the repair or service order. Estimate the cost and time needed to do the repair. Promote service facilities to encourage repeat business. Periodically check on the progress of the vehicle during servicing and contacts the customer when technicians discover additional problems; gets customer approval to do additional work and explains the work performed and the charges being billed. Carry out after sales follow ups to build and maintain positive relationships.
TECHNICAL QUALIFICATIONS

· Ansys
· PTC Pro/Engineer
· AutoCAD
· Microsoft Office
CONFERENCE PAPER PRESENTED
Venue: 

3rd International Conference on Materials for the Future (ICMF, 2013)

Title: 

Wear Study of Surface Textured A356 Alloy under Wet Condition
Project Abstract:A356 is a common Aluminium alloy used to make automobile engine parts and aircraft body parts. Studies have been conducted on A356 alloys, specifically on improving its wear characteristics. In this project, WEAR STUDY OF A356 ALLOY UNDER WET CONDITION WITH SURFACE TEXTURE, change in wear characteristics owing to hydrodynamic lubrication enhanced by different types of surface patterns is studied 
EDUCATIONAL QUALIFICATION
	Course
	College/School
	Board
	Year of Passing

	B.Tech (Mechanical Engineering)
	COLLEGE OF ENGINEERING TRIVANDRUM,

Trivandrum - 16, Kerala, India
	Kerala University
	2013

	12th
	NAM HSS Peringathur, Kannur, Kerala, India
	Kerala State Board
	2008

	10th
	MIM HSS Perode, Kozhikode, Kerala, India
	Kerala State Board
	2006


LANGUAGES KNOWN

· English
· Malayalam
· Hindi(Read & Write) 
· Arabic (Read & Write)
OTHER STRENGTHS AND QUALITIES

· Fast and good hand in mechanical labs, CAD labs, machine drawings and other practical labs.
· Disciplined manner.
PERSONAL PROFILE
Gender


:
Male

Age


:
24
Date of Birth

:
20th March, 1991
Visa status

:
Long term visit
1

