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Date of Birth

: October 11, 1983
Nationality

: Algerian
Traits and Objective:

After two years of working experience in the U.A.E. I am seeking a challenging assignment in a good professional environment which enhances my abilities and leads to a successful career.

Education and Qualifications:

2004


Bachelor of technology

2005-2009

 Electrical Engineering at the University of Algeria    

2007-2008


Data processing course at a private school 

2008-2009                        
Six month course French as a foreign language at 


Philotechnique in Paris

Work Experience:

1 Company name

: Carrefour Market in DUBAI

    Position


: Salesman

   Duration


:June2012 -  today
2.Company name

:Hotel Sofitel in Algeria

   Position


: Reception
    Duration


: September 2010–May 2011

3  Company name

: ZARA Shop in ,Algeria

    Position


: Salesman

    Duration


: September 2005 – September 2006

4 Company name
:Hotel Sofitel in Algeria

    Position
: Reception 

   Duration
:June 2004 – to December 2004

Duties

· Sales Management 

· Work closely with e Sales Director 

· Prospect new business. 

· Boost sales and achieve sales targets 

· Gain a strong knowledge and understanding of clients’ brands and products.
· Project management

· Workcloselywith Sales Director  

· Day to day today management of clients.

· Check the sales of each brand and report to the manager or buying manager

· Participate in work meetings
· Customer Service
· Ensure the highest standard of customer service are effective in the store 

· Provide customers with accurate product knowledge
Languages:
· Arabic

Mother tongue

· English
Speak , read and write
· French

Speak, read and write

Computer Skills
· MS office (Word, Excel, Power Point…)
· Internet

Additional Skills :

· Ability to work under pressure and stress..

· Ability to adapt with all job circumstances

· Ability and flexibility to work within a team.

· Listening skills and ability to match customers ,desires with products and 
services

· Build a trusting relationship with customers

My hobbies :
· Sports: swimming and jogging

· Meeting with people
