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	· PROFILE SUMMARY
	

	Qualified and highly experienced Computer Engineering graduate with over 5+ years in the field of Manufacturing and IT related courses and 2 years in one of largest retail organizations in UAE. A good team player with excellent communication, coordination, and time management skills. Knowledgeable in SPC (Statistical Process Control), Operating HMI (Human Machine Interface) and (MES) Machine Execution System), Lean Manufacturing, Kanban system, Kaizen(continuous improvement), well trained in S.M.A.R.T. and G.R.E.A.T. selling and excellentin customer service. Proficient in Microsoft Office (Word, Excel, PowerPoint). Seeks a challenging role to maximize the potential of education, gained skills and experience.



	· EDUCATION
	

	

	Bachelor of Science in Computer Engineering
Laguna College of Business and Arts

	2005


	· PROFESSIONAL EXPERIENCE
	

	Sales Consultant (Department In-Charge)
Group (Mall)
June 2014 -  June 18, 2016
One of the largest and most successful retail organizations in the Middle East, Africa and Indian subcontinent.
· Greet and approach customer queries.

· Achieved 95% team sales target in men’s wear division by providing friendly attentive approach to the customer 
and understand the customer needs and suggest related item/add-ons.

· Provide customers with product knowledge in terms of features and along with any special discount 
or deal that the product holds. 

· Maintain the visual appearance by managing product displays and keep abreast of trends and competition.

· Execute daily product inventory and ensure stocks and displays are replenish.

· Performed other related duties as assigned by the manager. 
Equipment Technician

SunPower Philippines Manufacturing Limited Fab 2Nov 2010 - Nov 2013
A world-class product quality and reliability of Solar panel
· Prepare necessary things or equipment prior tool activities to avoid undue delays in repair
and maintenance work and reduce equipment downtime.

· Performs other duties as may be assigned by the Equipment Engineer.

· Prepares downtime report analysis and future plans.
· Conducts spare management and monitoring.
· Assists Equipment Engineers in designing future projects.
· Prepares purchase request and follow-ups.
· Coordinates with vendors regarding spare parts and sourcing out other vendor for spare 
parts for cost reduction.
· Responds immediately to equipment breakdown.
· Assist Other Technician in the performance of unscheduled maintenance, which includes troubleshooting, 
replacement of faulty parts, realignment and check-out to the component level.
· Recognizes and reports sub-standard equipment performance and pursues corrective actions.
· Attends and participate in yield review, 8D, and OCAP.
· Prepares documentation of outgoing items/equipment for repair.
· Active participation in Statistical Process Control.
· Attends equipment downtime and ensures it’s up and running in a fast and minimum time.
· Machine design change to improve mechanical yield, tool availability, cost reduction and safety.
· Troubleshooting and repair.
· Consolidated and submitted the SEED Critical Events at the end of shift.
Senior Lead Techninian  (Target Bonding)                                                                         Feb 2005 – Nov  2010
SunPower Philippines Manufacturing Limited Fab 2

 A world-class product quality and reliability of Solar panel
· Performs Target bonding. Support on Kurdexsputtering tool.

· Responsible for checking all incoming metal targets with regards to company’s specifications.

· Support on all maintenance activities ofSputtering tool.
· Member, Kurdex-Sputter SPC (Statistical Process Control) Team.

· Ensures we meet needed output for sputtering process.

· Report to equipment and process engineer on product quality.
· Escalate problem(s) encountered to manufacturing supervisor.

	   Nov 2009 - Nov 2012

March 2007 – Oct 2009

	· TRAININGS
· GREAT Selling and SMART Selling training (Shoemart-Landmark)
· Computer Hardware Servicing  (TESDA) National Certificate Level 2
· Completed SPC Level 1 and Level 2 Trainings
· MCA Training, ISO 9001:2008 Training, Safety Training, Kaizen Workshop Training
· Why why Analysis
· Lean Workshop
· 8D Workshop
· CWIC Training, Incident injury Free Training 
· Sunpower Philippines Manufacturing Ltd.     Control Chart Basic 1
· Sunpower Philippines Manufacturing Ltd.     Control Chart Basic 2
· Sunpower Philippines Manufacturing Ltd.     Oral Communication Skills
· Sunpower Philippines Manufacturing Ltd.     Personal Effectiveness
· Sunpower Philippines Manufacturing Ltd.     Basic Presentation Skills
· Sunpower Philippines Manufacturing Ltd.     Communications 101
· Sunpower Philippines Manufacturing Ltd.     Introduction to Ergonomics
· Sunpower Philippines Manufacturing Ltd.     Safety Management
· Sunpower Philippines Manufacturing Ltd.     Safety Awareness/ Refresher
· Extra Curricular Activities
IT Support(Oct 2008 – Nov 2010)
· Installing and configuring computer hardware operating systems and applications.

· Monitoring and maintaining computer systems and networks.

· Talking staff/clients through a series of actions, either face to face or over the telephone

to help set up systems or resolve issues.

· Replacing parts as required.

· Following diagrams and written instructions to repair a fault or set up a system.

· Supporting the roll-out of new applications

· Setting up new users' accounts and profiles and dealing with password issues;

· Responding within agreed time limits to call-outs;

· Working continuously on a task until completion (or referral to third parties, if appropriate);

· Prioritizing and managing many open cases at one time;

· Rapidly establishing a good working relationship with customers and other professionals, 

       e.g., software developers;

· Testing and evaluating new technology;

· Conducting electrical safety checks on computer equipment

· Providing support, including procedural documentation and relevant reports

· Updating and maintaining OS and software to the latest releases, patches, etc.

· Analyzing and evaluating systems security vulnerabilities.

· Deploying best security measures. Study and evaluate for appropriateness both commercial 

and open source security tools. And implement for maximum protection across the servers and services.

· Ensure configurations and data backup of services and implement recovery from disaster.

· Troubleshooting system and network problems and diagnosing and solving hardware/software fault
Active SPC Core Member(Feb 2005 – 2013)
Specs Focal, Bright Idea Focal, Safety Focal, CSM Focal

· Actively participates on the Statistical Process Control department.

· Specs Focal, update our specs when there is a change on our process/step.

· Bright Idea Focal, updates weekly report regarding the Bright Idea of the team and drive them 
for the implementation of the project/s.

· Safety Focal, monitor the overall safety situation, develop and implement safety regulations.

· Customer Satisfaction Metric, getting the feedbacks from our customers to satisfy their needs.
· PERSONAL DETAILS
Nationality 

:  Filipino
Date of Birth

:  2th November 1981
Marital Status

:  Single
Visa Status

:  Employed(End of Contract June 2016)
Languages

:  English & Tagalog
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