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Objective:  Looking for a technical / services position in the industrial / corporate sector by utilizing the skills acquired through my experience in industrial (production & operations) and sales. Having lead the technical  departments at Emco Industries Limited, and working as a sales engineer at Water Regime Limited, I have acquired a very good working knowledge in industrial production, manufacturing and sales of industrial equipments, therefore I believe that with my proactive approach, I can add value to any firm’s corporate practice.
Employment History:

April’10 – present          Emco Industries Ltd, Lahore, Pakistan: Assistant Manager (production & operations)
· Planned, managed, and co-coordinated with subordinates to achieve monthly production targets in an economical way from available resources.

· Supervised the operation of Synthetic Natural Gas plant and subsequently gas load management to different units of plant.
· Carried out the operation of dryers, ceramic roller kilns, spray dryers, ball mills.
· Carried out trouble shooting of manufacturing problems.

· Successfully implemented ISO 9001-2008 quality management system. 
· Kept liaison with the maintenance departments for the maintenance of machinery.
· Carried out inventory management of machine parts by raising purchase requisitions in time. 
March’09 – April’10       Water Regime (PVT) Limited, Lahore, Pakistan:  Sales and Marketing Engineer
· Represented the products such as Reverse osmosis plant, ultra filtration plant, pumps, membranes, valves, instruments at field events such as seminars and conferences.
· Provided pre-sales and after sales services for reverse osmosis plants.

· Managed and interpreted the customer requirements.

· Negotiated contracts, terms and conditions.

· Analyzed costs, sales preparing tenders, proposals and quotations.

· Helped in design of custom-made products.

· Responded to functional technical elements of RFI /RFP.

· Ensured that sales targets are met.  
                                      Technical experience acquired and tasks achieved
· Reduced heat losses in kilns and dryers and achieved lost heat recovery by preheating the combustion air through modification of cooling zone heat system. 
· Gained knowledge of plc control, closed loop and automation basis.
· Natural gas and LPG fuel load management to different units of plant and ensuring the same gas/air ratio.
· Increased efficiencies of under supervised units by ensuring proper and in time electrical and mechanical maintenance. 
· Successful contribution in developing new raw materials composition by considering their drying, heating and firing characteristics. 
· Learned the trouble shooting of water treatment plant, reverse osmosis and ultra filtration plant.

· Learned data analysis and data evaluation.
· Learned quantitative and qualitative analysis.
                                      Managerial experience acquired
· Decision making: This was done by taking calculated risks under critical situations and succeeding in most of them and thus strengthening the ability of decision making.
· Team management: successfully supervised a team through formal and informal meetings and by reducing communication gaps with them and thus giving them confidence and keeping interested in work.
· Labor union handling in departmental issues by keeping liaison with HR/ IR department.
· Learned communication and negotiating skills.
Internships:

June’07 – August’07     Sitara Chemical Industries Ltd Faisalabad, Pakistan
· Learned the whole process of production of caustic soda.
· Got the orientation of key industrial mechanical valves such as gate valve, globe valve, butterfly valve, diaphragm valve and centrifugal pump.

· Made process flow chart and line tracing of operational units. 
Education:
January’05 – July ’09    University of the Punjab, Lahore, Pakistan 
                                      B. Sc Chemical Engineering
April’ 01 – July’ 03         Government Degree College Jaranwala, Pakistan
                                       F. Sc (Pre-Engineering)
April’ 99 – July’ 01         Al Raza Model High School Jaranwala, Pakistan
                                       Matriculation (Science)
Strength: 

My greatest strength is my sense of commitment to task, when I am given something I can not rest until I complete it. For example in recent employment I spent hours at the plant to get the manufacturing and operational problems resolved. I move ahead towards perfection by learning, especially through my experiences and interaction with people.
Achievements:

· Received letter of appreciation for achieving organizational goals and contributing in new project from my current employer.
· Achieved the target of raising production by 15 % in my current employment.
· Achieved the target of reducing wastages by 40 % in my current employment.
· Achieved record high production and quality as a Shift Engineer in my current employment.
· Position holder and maintaining “A” grade throughout my academic career.
Short courses : AutoCad, MatLab, workshop on ISO 9001 – 2008, MS Office.
Extra curricular activities : 

· Organized sports festival at hostel, Punjab University Lahore.
· Was vice president of hostel mess Committee. 
· Attended personality development workshops organized by British Council.

· Captained the department cricket team.

· Won hostel cricket championship and was runner up in table tennis championship.
