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E-mail: zomor.207878@2freemail.com 
Zomor

Objective

A position in tourism, hospitality or customer service with major responsibilities that will effectively utilize my communication, Leadership and organizational skills

Education

Sinai High Institute for Tourism and Hotels

Obtained a Bachelor of Tourism and Hotels Graduated: 2000

Employment History

-Fact Travel – EGYPT – Position: Travel Consultant

· Ticketing “Amadeus & Galileo “

· International Hotel Booking, Omra Programs Organization.

· Visa issuing * Travel Insurance issuing * Travel programs Organization.

Jan. 2016 – Present..!

· Automobile and Touring Club of Egypt for Tourism * Aviation Manager – Ticket Agent (ATCET)
* Travel Insurance - Issuance of an international insurance Jun. 2014 – Jan 2016

-Travco Travel – EGYPT

Tour Leader – Tour Operator

Apr. 2003- Jun 2014

Act as day-to-day guide, interpreter and manager of the group. Deal directly with passenger issues and concerns, ensuring that passenger satisfaction is effectively achieved. Maintain the established travel itinerary as closely as possible, making changes only when necessary. Make reservations for accommodation, transportation and activities as required. Assist and accompany travelers during optional activities and meals. Advise clients on suitable restaurants, additional transport requirements, purchase of souvenirs, etc...Maintain daily expenditure accounts, retain receipts and keep expenses within the trip budget provided. Provide a report for each trip in the requested format. Keep the Leader's notes updated in the standardized format. Train new Leaders as required, passing on as much trip-related information as possible. Provide assistance to the regional offices when requested by Managers or by the head office.

-Saudi Arabian Airlines-Cairo, EGYPT

Ticketing

27 May. 2002 – 30 Mar. 2003

Provide information over the phone, electronically or in person regarding routes, schedules and fares Process passenger flight reservations and issue tickets Prepare boarding passes at airports, check and tag baggage, announce flights and assist passengers who have special needs Keep accurate customer records Communicate with flight crew on the ground and using ground to air radio Coordinate with other airport vendors regarding specific flight information (for example, fuelling and catering services).
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-Horizon Sharm Resort-Sharm El-Sheikh

Front Office – Senior Reception

22 Jan. 2002 – 10 May.

2002

Dealing with reservations by phone, e-mail, letter, fax or face-to-face Checking guests into and out of the hotel, allocating rooms and handing out keys Preparing bills and taking payments Handling foreign exchange Taking and passing on messages to guests Dealing with special requests from guests (booking theatre tickets or storing valuables) Answering questions about facilities in the hotel and the surroundingarea Dealing with complaints or problems.

-Pick Al-Batros Resort-Sharm El-Sheikh

Front Office - Receptionist

22 Jul. 2001- 14 Jan. 2002

Dealing with reservations by phone, e-mail, letter, fax or face-to-face Checking guests into and out of the hotel, allocating rooms and handing out keys Preparing bills and taking payments Handling foreign exchange Taking and passing on messages to guests Dealing with special requests from guests (booking theatre tickets or storing valuables) Answering questions about facilities in the hotel and the surroundingarea Dealing with complaints or problems.

-Grand Azour Resort - Sharm El-Sheikh

Front Office - Receptionist

11 Jan. 2001 – 03 Jun. 2001

Dealing with reservations by phone, e-mail, letter, fax or face-to-face Checking guests into and out of the hotel, allocating rooms and handing out keys Preparing bills and taking payments Handling foreign exchange Taking and passing on messages to guests Dealing with special requests from guests (booking theatre tickets or storing valuables) Answering questions about facilities in the hotel and the surroundingarea Dealing with complaints or problems.

zomor

E-mail: zomor.207878@2freemail.com
-Falkenshtein Hotel- GERMANY

Front Office - Receptionist

11 Oct. 1999- 27 Oct. 1999

Dealing with reservations by phone, e-mail, letter, fax or face-to-face Checking guests into and out of the hotel, allocating rooms and handing out keys Preparing bills and taking payments Handling foreign exchange Taking and passing on messages to guests Dealing with special requests from guests (booking theatre tickets or storing valuables) Answering questions about facilities in the hotel and the surroundingarea Dealing with complaints or problems.

Courses

*Travel Port:

Galileo system – Basic Course

Galileo system – Advanced Course

*Amadeus Fans:

Amadeus system - Basic course (A)

Amadeus system - Advanced Course (B+)

Amadeus - Customer Care...

*Egyptian-German Academy for

Business and Technology - GERMANY

30 Sep 1999 – 30 Oct. 1999

Reformation training in German,

About:

German Language,

Marketing for hotel industry,

Economics and social science

Practical training in hotel

*Goethe Institute for

German Language

Elementary

25 Nov.2001

9 Levels
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Skills

· Languages:
Arabic – Mother tongue

English – Excellent

German – intermediate

French – Basic

• Computer:

Microsoft Office

Internet Explorer

Photoshop

Web Designer

Professional memberships

Member of Egyptian Travel Agents Association E.T.A.A


Status: Long Travel Visa UAE

References

Nm: Zomor 
D.O.B:17/03/1977

Nat: Egyptian

M. Status: Married

E-mail: zomor.207878@2freemail.com
• Available upon request . . . !

I hope my qualifications meet your requirements.

