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CAREER OBJECTIVE

To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self development and help me achieve personal as well as organizational goals.
CAREER EXPERIENCES
-Hands on experience of Desktop with hardware and OS related problems.
-Diagnosing and troubleshooting Laptop and desktop issues.
-Hardware installation, testing, cleaning, troubleshooting, repair and maintenance. 
-Provided functional and technical support, troubleshooting and diagnosing hardware and software  problems.                                                       
-Maintenance, Troubleshooting of Desktop Pc’s.
-Operating System Installation of Windows XP/VISTA and Windows 7.
-Imaging PCs, Workstation and Laptop using Symantec Ghost & Acronics tool.
-Explains the exact cause of problem and provided solutions to it.
-Responsible for responding to customer calls on hardware issues.
ACADEMIC QUALIFICATIONS
-Bachelor Degree in Computer Engineering – from Calicut University 2012 with 62% marks.
-Diploma in computer Hardware Maintenance – from IHRD Kerala 2009 with 70 % marks.
 EXPERIENTIAL LEARNING (SUMMER INTERNSHIP PROGRAM)
Company  Name     :-   Globacom llc Pvt. Ltd.
Project Title             :-   asp.net, SQL                                              
Duration   
      :-   Three Months (2th June 2012 to 30th  Aug 2012)
Project                     :-   Leave Application Manager 
IT PROFICIENCY & KEY STRENGTHS
-Microsoft Office Word, Microsoft Office Excel, Microsoft Office Power Point.
-Languages Known : C, asp.net, SQL.
-Customer service oriented – Good communication skills used to support various technical issues and desktop     
 operation queries.
-Efficient problem solving and multi-tasking abilities.
-Experience with Windows XP / VISTA / Windows 7.
ACHIEVEMENTS

-Participated in Aspire – 08, Seventh Annual Student Convention of ISTE Kerala Section conducted by St.Joseph’s
  College of Engineering and Technology, Palai .
-Completed RHCE Training program from IPSR in the period of October 2012 to December 2012.
WORK EXPERIENCE AND JOB DESCRIPTION

HARISREE AYURVEDICS – INDIA   

    TECHNICAL SUPPORT                                                                               (from 1st Sep 2014 to 30th Apr 2015 
· Answer phones and transfer to the appropriate staff member.
· Take and distribute accurate messages.
· Receive, sort and distribute incoming mail.
· Monitor incoming emails and answer or forward as required.
· Scan and copy documents.
· Directed guests and routed deliveries and courier services.
· Greeted numerous visitors, including VIPs, vendors and interview candidates.
· Coordinated, scheduled and arranged meeting and travel calendars, including business and social events.
 GULF WAREHOUSING COMPANY - QATAR

     OPERATION OFFICER                                                                              (from 18th May 2014 to 15th Aug 2014)
· To prepare daily transaction report.
· Job file preparation and submission.
· Preparing Inventory report.
· Updating RMS application.
· Responsible for day to day transaction and operation of RMS..
· Received all imported goods and checked product condition and count.
· Communicated with dispatchers, warehouses and customers regarding outgoing orders
HARISREE AYURVEDICS – INDIA   

    TECHNICAL SUPPORT                                                                                 (from 1st Oct 2013 to 31st Mar 2014)

·  Answer phones and transfer to the appropriate staff member.
· Take and distribute accurate messages.
· Receive, sort and distribute incoming mail.
· Monitor incoming emails and answer or forward as required.
· Scan and copy documents.
· Directed guests and routed deliveries and courier services.
· Greeted numerous visitors, including VIPs, vendors and interview candidates.
· Coordinated, scheduled and arranged meeting and travel calendars, including business and social events.
KODAKARA GRAMA PANCHAYAT- INDIA

      TECHNICAL ASSISTANT                                                                             (from 1st Oct 2012 to 30th Sep 2013)
· Accurately document instances of hardware failure, repair, installation, and removal.
· Support development and implementation of new computer projects.
· Provided technical support, including identifying problem incidents with their subsequent resolutions.
· Provided employee training and instructions (through presentations) regarding basic operation of software and hardware, technical support and quality standards.
·  Responded to all inquiries from the general public in a prompt and professional manner.
·  Responded to citizens’ complaints and requests for information and services.
REFERENCES                                                                                                                                                                                                                                                                                                                                                                                                                                                          
  Available upon request.
PERSONAL DETAILS
· Date of Birth    


:-   13/06/1987                         
· Language Known
             :-   English, Hindi, Malayalam.

· Marital Status 


:-   Single
· Nationality

             :-   Indian 
· Interest & Hobbies

:-   Internet browsing ,Playing Cricket
DECLARATION 

I do hereby declare that the above information is true to the best of my knowledge.

