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"When the customer comes first, the customer will last" -- Robert Half
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	An enthusiastic, outgoing &results-oriented Professional with an automotive background having 5 years of experience as Automotive Service Advisor. 
To be Creative, innovative, a true team player to work with and be a part of a dynamic team; 
Looking for a challenging career which helps me in broadening and enhancing my current skills and knowledge,
Contribute to the growth and development of the organization and myself.



Specialized in Customer Service Management / People Management / Quality Management
PROFESSIONAL SUMMARY
· Presenting Company’s Automotive products clearly.

· List customer concerns and ask additional questions to diagnose current problems.
· Listen to customer’s description of symptoms in the vehicle, conduct inspections, taking test drives and list them.
· Checking vehicle maintenance records; examining service schedules.

· Verify warranty and service contract coverage, explaining customers provisions and exclusions.

· Prepare estimates of materials, supplies, and labor; calculating customer's payment, including deductibles.
· Obtaining customer's approval of estimates; 
· Prepares repair orders (RO) by describing symptoms, problems, and causes discovered, as well as repairs and services required; 
· Obtaining approval signatures within the organization and entering RO into service database system.
· Updates job knowledge by participating in educational opportunities; reading manufacturers' publications.

· Maintain high levels of customer service at all times 
· Continuously update knowledge of dealer services and vehicle repair needs.

· Encourage preventative maintenance services to keep cars running at peak performance.
· Provided vital and prompt communication between technicians and customers

· Communicate frequently with technicians and other associates to ensure timely completion of work.
· Maintain automotive records (Job Card Opening & Closing, Collection of LPO for Internal Job Works, billing.)

· Provide vital communication between technicians and customers

· Manage store inventory including sourcing specialty parts and supplies

· Worked with customer's existing warranty companies to facilitate repairs effectively

· Assist customers with information in regards to parts compatibility for their vehicles

· Recommend services based on evaluations, Maintenance Service Intervals, and customer requests.

CORE COMPETENCIES
· Ability to work under pressure and zeal to produce better results.

· High Degree of Initiative, Listening Skills, Team player / Analytical and people-oriented

· Good communication and inter-personal skills
KEY SKILLS & EXPERTISE
• Strategic Planning






• Quality Management







• Organizational skills

• Team Building & Leadership




• Relationship Management 





• Problem solving / Counseling

• Strong technical acumen





• Training & Development 





• Time Management
• Client / Vendor Relations




• Coordination skills







• Following Guidelines
EXPERIENCE
Towell Auto Centre LLC, Muscat

















Sep 2015 to Nov 2016
Designation: Service Advisor

DSC Hyundai, Chennai



















 June 2011 to Aug 2015

Designation: Service Advisor

PROFESSIONAL ACHIEVEMENTS
· Acknowledged as a proven performer in challenging environments, 
· Outperforming goals consistently 
· Completed Service Advisor Training I & II @ Hyundai  and twice achieved top ranking organization-wide
· Consistently exceeded client expectations by providing the highest level of quality service to customers. 

· Provided a complete advisory package to a corporate clients thereby bringing in recurring business.

· Trained three groups of new hires for working as service advisors by focusing on product knowledge and customer orientation exercises

· Saved corporate time and money by playing an instrumental role in streamlining the internal process.

ACADEMIC CREDENTIALS
· Diploma in Mechanical Engineering at Apollo Polytechnic College – 2011
IT CREDENTIALS
· Operating Systems                 
 : Windows 98, 2000, 2003 server, XP.  MS Office, Basic.

EXTRA CURRICULAR ACTIVITIES
· Reading Books[ Self Development Books & Customer Service related Books]

· Inclined to Music

· Carom, Cricket, Football, Chess
PERSONAL INFORMATION 
· Date of Birth    


:   

08th July 1991

· Marital Status


: 

Single

· Languages Known

:  

English, Tamil & Malayalam.

· References 



: 

Available upon request
· Visa





:

Visit Visa  
DECLARATION 
I hereby declare that the information furnished above is true to the best of my knowledge and belief. 

Date:





Place: 























 (Vignesh)
