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Reheem 
PERSONAL DATA
Name


: Reheem 

Date & place of birth
: 2nd, October.1963, Cairo, Egypt.

Nationality


: Egyptian

Marital Status

: Married + three children.

Military Status

: Completed

E-mail


: reheem.208232@2freemail.com 
SUMMARY

Passionate hotelier driving revenues and profits thru an inspired and motivated team aiming for high quality service and products to our guest. 
Areas of Expertise
· Food & Beverage Operation
Employment Record
2012  till present :  TABA SANDS HOTEL      

Position                               :   Assistant Food & Beverage Manager 

My Role Is :

· Handling the Department Fully Responsibility Food & Beverage Department. 

· Monitor guest feedback in relation to service, products and promotions.

· Oversee all the training activities of the Food & Beverage Department in conjunction with the Employee Development Department, Maintaining equipment and human resources
· Be proactive during service peak times maintaining a highly visible profile in outlets

2005 till 2011 :  Le Pacha Resort Hotel       
                                       
HURGHADA 
Position                               :   Restaurant Manager

My Role Is : 

· Work in close cooperation with the Kitchen and Stewarding as well as the Outlet Cashiers to ensure a smooth running operation 

· Conduct regular training sessions with the assigned team in line with the departmental SOP’s 

· Ensure the proper appearance and grooming of assigned employees

2003 till 2005 :  First Class Catering Company    

                                                  KUWAIT  
Position                               :  Restaurant Manager
My Role Is : 

· Work in close cooperation with the Kitchen and Stewarding as well as the Outlet Cashiers to ensure a smooth running operation 

· Conduct regular training sessions with the assigned team in line with the departmental SOP’s 

· Ensure the proper appearance and grooming of assigned employees

2001 till  2003 :  Le Meridein Makadi Bay    

                             Hurghada ( Red Sea )  5* Stars Hotel  

Position                               :  Head Waiter 

My Role Is : 

· Maintaining equipment and human resources
· Monitor duty schedules for the respective team 
· Ensure the proper appearance and grooming of assigned employees 
· Work towards the timely set up of the assigned Food & Beverage outlet, according to the meal settings and in line with the opening hours.

1997 till 2000
   :  Abu Dhabi Hilton U.A.E


                 Abu Dhabi – 5 * Stars Hotel  

Position 

   :    Restaurant Captain
My Role Is : 

· Handle the welcome of arriving guests and their seating through the hostess and take over, if she is not available

· Monitor duty schedules for the respective team
· During this period I had a lot of training courses (up selling techniques, Train the Trainer , Keep the Stander Up, Team Building , Maintaining equipment and human resources ...)  
1994 till 1996    :  Hurghada Hilton 


                    Egypt 5* Stars Hotel

Position 

   :    Restaurant Captain

My Role Is : 

· Handle the welcome of arriving guests and their seating through the hostess and take over, if she is not available

· Monitor duty schedules for the respective team
1992 till 1993      :   Green Island Restaurant Oberoi Hotels Jeddah      

                                                  K.S.A 5* Stars hotel

Position 

   :    Waiter 
1990 till 1992      :   Al Bilad Moevenpick Hotel Jeddah      

                                                  K.S.A 5* stars hotel

Position 

   :    Waiter 
1987 till 1990      :   Dammam Oberoi Hotel Jeddah      

                                                  K.S.A 5* stars hotel

Position 

   :    Waiter 

1985 till 1987      :   Mena House Oberoi Hotel Giza – Egypt       

                                                  Egypt 5* stars hotel



Big Luxury Hotel 850 Room's  

Position 

   :    Waiter 
Education:

· Diploma from hotel school, service department, 1981
· Studied Hotel Management USA.
Training 

· 1997, Leadership, up selling, team building, train the trainer
· Maintaining equipment and human resources, keep the Standard up.  
Soft skills 

· Communication skills (public relations, analyzing, presenting, persuading, and negotiation).

· Good on using internet to solve many problems.

· Interactive & fast enough to learn new technologies and sciences.

· Working under pressure & stress.

· Advanced search ability.

· Self motivated and motivate others. 

Languages:

·  Mother tongue:      Arabic 

·  English:                  Fluent

Computer Skills:

· Computer: Very good knowledge skills 

· (Microsoft XP 98, word, internet, outlook, Microsoft words & micros.

