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SHIHABUDHEEN 

E-mail: shihabudheen.209066@2freemail.com 

In quest of a deserving position to head Business Operations with a reputed organization, preferably in

CUSTOMER RELATIONSHIP OFFICER


OBJECTIVES
.

To seek opportunities in emerging organization that offer both professional and personal growth while being resourceful, innovative and flexible, availing an opportunity to learn more and contribute more to the organization by smart and cheerful working, eventually to become a part of the global revolution.

	WORK EXPERIENCE
	.

	Company
	: Federal Bank PVT LTD
	

	Designation
	: Customer Relationship Officer
	

	Reporting
	: Operation Manager
	

	Duration
	: April 2015 to April 2017
	


Responsibilities :

· Perform all duties assigned by Branch Manager.
· Performed responsibilities of selling banking products and services as well as sourcing and maintaining relationship with customers.
· In charge for conducting events.
· Preparation and presentation of reports (Daily weekly) etc.
· Responsible for verification of documents for loan, account opening, KYC etc.
Performed the responsibilities of assisting banking relationship manager in developing sales and marketing.

· Organize and run meetings and conferences regarding information relevant to Customer Relations.
· Responsible for building and strengthening strong relationship with financial banking customer.
· Assigned the tasks of defining business goals and implementing strategies to achieve the set goals.
· Perform responsibilities of sourcing prospective customers and conduct research on banking Market and trends.
· Provide financial counseling advice to customers.
· Assigned the tasks of providing financial advice to customers in choosing financial products and services.
· New Customer acquisition.

CORE COMPETENCIES
.

· Over two Years Work Experience in India.
· Executive & Administration Support.
· Preparation &Presentation.
· Banking Background.
· Client Relations Management.

EDUCATIONAL QUALIFICATION
.

· Master of Business Administration (MBA).
· Bachelor of Commerce (B.Com).
· Diploma in Computer Application.

SELECTED ACHIEVEMENTS
.

· Sales in Charge.
· Best Employee runner up 2016.
· Played key sales & Administrative Entrole in Successful completion of yearly target 2016.

ADDITIONAL TRAINNIG
.

· Responsibilities including customer handling.
· Training employees.
· Sales events.
· Benefit programs.

QUALIFICATIONS / SKILLS
.

· Has excellent interpersonal skills and can lope with different personalities.
· Organized, detail oriented, and self-motivated with good communication abilities in English.
· Proficient documentation and reporting.
· Hard-working, flexible and willingness to learn.

COMPUTER KNOWLEDGE
.

· Operating Systems: Windows 98 /2000 / XP / 2003
· MS Office (Word, PowerPoint, Excel, outlook )
· Tally (ERP 9 )
· Manual Accounting
· Tax Practice
	PERSONAL DETAILS
	
	.

	
	
	

	Date of Birth
	:  14-05-1991

	Sex
	:
	Male.

	Marital Status
	:
	No

	Religion
	:
	Islam

	Nationality
	:
	Indian.

	Language Read / Write / Speak
	:   English, Tamil & Malayalam

	Place of Issue
	:
	Malappuram

	Date of Issue
	:   20-07-2016

	Valid Up to
	:   19-07-2026

	Visa Status
	:
	Visiting Visa.

	
	
	

	DECLARATION
	
	:


I hereby acknowledge that all the above information is true and correct.

