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JOB PROFILE

· Qualified professional in Hospitality /Hotel Management offering with qualitative experience in the Hotel industry well versed with all operations and functions of hotel management.
· Excellent time management skills with proven ability to work accurately and quickly prioritize, coordinate and consolidate tasks, whilst simultaneously managing the diverse range of function from multiple sources
· Exceptional talent for problem solving through analytical thought processes, as attested to by a track record for target achievement and employer satisfaction. A true team leader and a natural motivator

· Possess knowledge of the specific business processes being addressed, along with the ability to bridge the gap between the business & related activities

· An unwavering commitment to customer service, with the ability to ensure high quality and timely expedition of customer requests, build productive relationships, resolve complex issues and win customer loyalty

KEY ACHIEVEMENTS
·  Responsible in setting up India first “Lazer Runner” Lazer tag arena in Bangalore (India) and subsequent expansion of the company in India and Oman.
· Organized and supported Runners for life for the  Lucozade  urban stampede with over 1400 participants at Clarks exotica in August 2010

·  Organized and supported Wiz craft for the Nike human race with over 1600 participants at Clarks exotica in Oct 2009 
· Received Academic Excellence award for the year 2001-2002 from NITTE Institute of Catering Studies and Hotel Administration

· Credentials of holding 2nd place in Basket Cookery



PROFESSIONAL EXPERIENCE
DUBAI



        June 25th 2014 to date

Customer Service Representative.
· Providing help and advice to customers using our products and services;
· Communicating courteously with customers by telephone, email, letter and face to face;
· Making reservations for luncheons and dinners at the Restaurant 
· Investigating and solving customers' problems, which may be complex or long-standing.
· Handling customer complaints or any major incidents, such as a security issues or a customer being taken ill

· Handling Transfer of memberships

· Keeping accurate records of discussions or correspondence with customers;

· Analyzing statistics or other data to determine the level of customer service being provided
· Producing written information for customers, often involving use of computer packages/software;

· Writing reports analyzing the customer service being provided.
· Developing customer service procedures, policies and standards
· Meeting with managers to discuss possible improvements to customer service;

· Learning about the organization’s products or services and keeping up to date with changes;
GALT ENTERTAINMENT
IAMGAME Bangalore    
Business Development Manager                                                                    Jan 2012- August 2013                                               
· Responsible in Locating  new Locations and setting up laser Tag Arena

· Interacting with all cooperate clientele and creating packages for corporate events

· Training Staff in technical and administrative procedures

· Managing various location of iAMGAME laser Tag Arenas

· Handling the booking system and making sure of smooth operations at all three locations

· Responsible in providing technical assistants to outstation Locations

· Dealing with Government officials and tax departments

GALT ENTERTAINMENT

IAMGAME Bangalore                                                                                              Dec 2010- Jun 2011                                                                                              
Project Manager
· Setup and commissioned a 4400 sq ft Lazer Tag and gaming arena with an attached cafe
· Supervised a team of carpenters , electrical & Civil contractors

· Implemented standard operating procedures

· Trained staff  from technical to administrative  procedure
· Conducted software testing on the Property Management system and gave valuable insight. 
· Conducted mock training for staff in guest relations & Grooming
· Dealt with various product vendors for quotes and procurement of goods

· Managed inventory

· Trained staff on trouble shooting  and provided solutions for the problem
CLARKS EXOTICA, BANGALORE                                                        Mar 2009- Nov. 2010
Duty Manager 

· Deftly handling the task of the various general administrative functions of the organization

· Performing secretarial work, communication, maintenance of reports, documentation while coordinating with other departments 

· Managing the coordination function between the various functional departments; customer service department and the clients itself

· Monitoring, controlling and supervising all activities related to customers & staff needs

· Assisting the Senior Management in day-to-day work and maintaining all the personal records 
· Conducted night audits 

· Made duty rosters
HOLLYWOOD CLUB, BANGALORE                                                      May 2006- Mar 2009

Club Supervisor (Operations In-Charge) 

· Spearheaded administration related activities including office administration & ensured optimum & effective utilization of resources

· Ensured prompt resolution of employee grievances to maintain cordial management-employee relations and achieve dedication by the workers 
· Responsible for handling Swiss Town Club, Hollywood Club & Health Club

· Handled F & B Production and Service of the restaurants
SELF EMPLOYED






       Jun 2003-May 2006
· Managed the catering for small functions and weddings

· Involved in supplying snacks and deserts to small retail outlets

· Actively involved in the entertainment of  parties as DJ
· Co-partnered in a sound installation company
GURUKUL RETREAT, KANHANGAD, KERALA                             Apr2003-May 2003
Guest Relations Executive
· Worked in ensuring guest satisfaction right from check-in to check out

· Actively involved as a tour guide
· Maintained relevant records

TRAININGS/ PROJECTS
· Food Production Training, Hotel Taj Manjarun, Mangalore- (Bakery) 

· On the job training Hotel Pentagon, Mangalore

· Credentials of organizing a food stall for AROMA – 2001 at Sarosh Institute of Hotel Management
· Made  a project report on the History of Sauces


EDUCATIONAL & PROFESSIONAL CREDENTIALS
H.M.D; 2003
NITTE Institute of Catering Studies and Hotel Administration, Mangalore 
(Affiliated to the American Hotel & Lodging Association)
I.T.I; 2000
Sacred heart Institution
(Automobile and auto electrical engineering)
P.U.C; 1998
St. Aloysius College, Mangalore

S.S.L.C; 1996
Milagres Pre-University College, Mangalore
FEEL EMPLOYABLE; 2002
Aim Insights, Mangalore
TECHNICAL SKILLS
· Os 98, Os XP, MS Word/Excel, I.D.S

· Knowledge of G.D.S

· Hardware & Software Installation of Computers
PERSONAL DETAILS

Date of Birth: - 
              16th March 1979
Age: -                                 36 Years

Gender: -                           Male

Marital Status: -               Single
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