Curriculum Vitae
CV No: 

Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Career Objective
Dynamic, experienced professional seeking a leadership role, with executive influence and critical impact on the business Ideal opportunity would combine my experiences and expertise in handling a team of collection executives and thorough knowledge about account receivables, payables and principles of cash flow and management in areas of Business Development/Service Industry Operations/Client Management in order to meet and exceed organizational and business requirements.

CORE COMPETENCIES
▪ Team Management ▪ Analytical Skills ▪ Time Management ▪ Presentation Abilities ▪ Client Satisfaction ▪ Customer Relationship ▪ Quality Assurance ▪ Negotiation Skills ▪ Business Enhancement ▪ Performance Management ▪ Resource Management
▪ Interpersonal Skills ▪ Administration Skills ▪ Risk Management

KEY SKILLS
· Nine years of experience in Collection and Operations Management. Five years of strong leadership with extensive planning, organizing, people management, handling customers and extensive situational analysis 
· Strong analytical and communication skills and ability to manage a team and their performance and contribute towards the organization from resource as well as business prospects. 
· Skilled in identifying complex problems and reviewing related information for developing and evaluating options as well as implementing apt solutions. 
· Capable of communicating and coordinating activities with team members to ensure steady work flow within the departments. 
· Proficient with accounting principles and procedures as applicable that help ensure accuracy and legality in work Comprehensive knowledge of general bookkeeping, account receivable, account payable and bank reconciliations. 
· Competent in performing duties using several accounting software like Tally ERP 9 Accounting and MS office like Microsoft word, Power Point, Advance Excel as per the requirement. 
· Knowledge of SAP – FICO module basic configuration of General Ledger, Accounts Receivable, Accounts Payable, Asset Accounting, Bank Accounting. 

KEY ACHIEVEMENTS
· Vodafone Business Accounts - Elected as the best Team Engagement Leader for lowest attrition rate and lowest absenteeism percentage. 
· American Express - Initiated the need for Security and Privacy awareness training in the department for Compliance control. 
· American Express - Achieved Star Certificate for the outstanding contribution to the success of American Express credit and collection department whit a highest record of collection. 

CAREER HISTORY
	Team Leader –Business Accounts Collection & Sales Tech Mahindra Business Services
	Sep 2010 – Currently

	– Mumbai
	

	Team Leader – American Express Accounts Credit Collections Epicentre Technologies – Mumbai
	Apr 2005 – Aug 2010

	Accounts Officer – Sitel India – Mumbai
	Oct 2002 – Feb 2004

	Centre Accounts/Admin– Junction 96.com Digital Services – Mumbai
	Apr 2001 – May 2002
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Curriculum Vitae

KEY DELIVERABLES
· Risk Analysis, Billing, Dunning, and Monitoring Payments of Business Accounts Receivable through Credit and Collection policies. Responsible for 26 team members and manage daily execution to achieve SLA’s and ensuring high Performance delivery 
· Hands on experience in handling disputes and escalations from Accounts Receivable, negotiating payments and settlements, maintaining a systematic follow-ups coordinating with different departments and closing the case with best Issue Resolution 
· Handle customer inquiries regarding account status. Responsible for maintaining information regarding collection activity of account accurately into the billing system. 
· Perform research on overdue account balance that is fully or partially unpaid and follows up by mail and/or phone to customers on delinquent payments. Perform responsibilities of coordinating collection activities for delinquent accounts by preparing information for external collection agencies. 
· Analysing card member’s payment history and forwarding information to the credit risk team for further spend. Taking decision of increasing & decreasing credit limit and advising card members to send further financial information 
· Identify the reasons for non-payment of dues from debtors. Take corrective actions to improve receipts form debtors and provide long term arrangements to reduce bad debts. 
· Handle all the Client Communications and reporting pertaining to floor production details and updates, along with improvement strategies. Attending external and internal auditors. 
· Analysing performance dashboard. Reviewing the team’s performance and negotiating with team members to get the best possible target after Scheduling and Budgeting with Operations Manager as per Business requirements. 
· Driving Performance with high level of engagement with the team members as per management requirements and ensuring quality adherence process with high performance delivery. 
· Conducting Performance Management Conversation and Monitoring performance providing quality feedback to enhance team member’s contribution at regular intervals to avoid deviations from target by maintaining a high level of motivation within the team members. 
· Preparing agent roster and salary tracker and sending consolidated tracker for the entire floor on a monthly basis. Preparing billing data and IRPT report which is sent to client on a monthly basis 
· Budgeting, Planning and Scheduling of FTE’s as per project and client requirements Overtime forecasting on a weekly basis based on absenteeism and planned leaves. Managing attrition level 
· Maintaining accurate and complete records while ensuring confidentiality and completing any documentation necessary for maintaining compliance with regulatory requirements. 

EDUCATIONAL QUALIFICATIONS
	Currently Enrolled for Chartered Financial Analyst (CFA) Level I candidate
	Oct 2013

	Masters Degree in Business Administration from Institute of Chartered Financial Analyst of
	Mar 2013

	India University
	

	Advanced Diploma in Accounting and Finance Management from Institute of Chartered
	Aug 2012

	Financial Analyst of India University
	

	Bachelors Degree in Commerce from Mumbai University
	Mar 2002


	
	PERSONAL INFORMATION

	Date of Birth: 18th June, 1976
	Nationality: Indian Citizen

	Marital Status: Married
	Languages known: English, Hindi


References available on request
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