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Career Objective
An affluent skilled sales and customer service manager, who has experience as well as proven ability to enhance the market share, drive revenue and capture the customer’s attention. Bear the excellent track record of developing relationships with customers and executive board. Ican also contribute to the executive body motivating the lower level employees with training and developments. Highly motivated to be successful at professional atmosphere where I can utilize my academic and practical knowledge and experiences through continuous learning and development opportunities. In this stage, will to relocate the experience in the field of marketing and managing cross-functional teams. Carry broad background that can help work with ethics and commitment to organizational objectives within highly competitive and rapidly changing marketplace.
Education/ Academic Qualification
	Year
	Degree/Certificate
	University/ Place

	2010- 2013
	MSc, Business Project Management 
	University of Huddersfield, UK

	2012
	Health and safety (construction related occupation) certificate (CSCS)
	UK

	2004- 2006
	BA, Business Studies, 
	University of Bradford, UK

	2006
	Security operation certificate, 
	Park line College, UK

	2004
	IT certificate, 
	Bradford College, UK

	1986-1990
	Bawarith Higher Secondary School
	Port Sudan (Sudan)


Key Work Experiences
Sales Manager, (28.07.10 – Present)		
Scientific and Technology Solution Ltd, 
Key Responsibilities: 
· Dealing with deferent client by providing them information, contact the managers and advice.
· Advertising
· Planning
· Business development
· Reviewing sales activity 
Volunteer as a Sales man, (19.12.08 - 27.07.10)			
Oxfam Bookshop
Customer Services Officer(19.02.07 – 29.05.07)			
Retail Co-op Stores in Leeds
Additional Skills & Interests
Key skills: Problem Solving, Communication & Interpersonal, Organization & Time Management, Relationship Management, Project Management
IT Skills: Excellent Skills at MS office, online Marketing and E-mail marketing, and IT proficient
Language: Fluent in English and Arabic
Interests & Activities: Continuous learning is important to me and watching TV 

