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 CAREER OBJECTIVE:    
To pursue a challenging career in the field of Aviation with a progressive organization that gives scope to update my knowledge and skills in accordance with the latest technologies.
PROFESSIONAL EXPERIENCE:    
                                    Last Employer     :
Air India SATS – Ground Handling Services







RGI Airport, Hyderabad



Designation
     :
Junior Officer – Pax Services






Handling Air india Airline




Period
        
     :      NOV 2012 – JAN 2014
           Worked as Admin Assistant in REAL TECHNICAL SOLUTIONS PVT.LTD
                                     Period                 :      DEC 2009-JUN 2011

· Skilled customer facing potential
· Ensure a smooth and quick boarding as per the airline standards.

· Handling of transit passengers, inbound connections.
· Coordinating with Airline staff for smooth embarkation and disembarkation of passengers. 

· Handling jobs efficiently and successfully, with minimal error or error free

· Creating reports daily & monthly basis.
· Interacting with customer directly or via telephone.
· Handling huge no. of passengers at a time.
 EDUCATIONAL PROFILE:




·  Diploma in customer care and airport management from Avalon aviation academy by
Aptech from 2011-2012 with grade A
· Graduation in Bachelors of commerce (B.COM) 2006-2009 with first class.

· Intermediate from sri chaitanya junior college 2004-2006 with an aggregate of 79.9%. 

· Secondary School of education from ramkrishna High School 2003-2004 with an aggregate of 75%


 TRAINING:

· Basic airport handling with Air india Group

· Advanced check-in systems and documentation

· Fraud detection document checks

· Management training to handle ground handling agents performing flights.

 SOFT SKILLS AND ATTRIBUTES:
· Optimistic thinker who implements planned thoughts confidently in action.

· Works effectively for diverse group of people
            Respects time and learns patiently within the set parameter.
 PERSONAL DETAILS:

          Date of Birth

:   28th jan 1988
          Gender / Nationality
:   Male / Indian
          Marital status                :   Unmarried
          Languages known
:   English,Hindi,Urdu and Telugu
          Hobbies                         :   Playing badminton and Exploring new places

          Height                           :   5.7”

DECLARATION:     
I hereby declare that the statements furnished above are                                                            true, correct and complete to the best of my knowledge and belief. 

