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Career objective:

Seeking a challenging and responsible career in Telecom, with great commitment, dedication and hardwork to achieve the targets assigned and allows innovative and bold decision making as well as sharpening skill in new technologies.

Professional Synopsis:

· Outstanding track record with 8 years of telecommunications experience in Circuit provisioning, testing, fault management & network Management.

· Knowledge in technologies like PDH, SDH, Ethernet over SDH, DWDM & ASON.
· Working knowledge in SDH equipments of Marconi, Nortel, Siemens, Huawei, ECI and Tejas.
· Experience in Alarm Monitoring and Fault Management of SDH Network.

· Experience in handling critical Planned Events like Ring Splitting, Ring Migrations, Ring Closures, etc.
· Troubleshooting & Resolution of network issues and faults.
· Working in 24 x 7 operational environment with shift work.
· Good understanding of TAT & SLA.
Professional experience:
Employer: Telesonic Networks Limited (formerly known as Alcatel Lucent Network Management Services India Ltd, Chennai.) A Bharti Group of companies which provides support related to Access Network Group of Bharti Airtel Ltd- A leading global telecommunication company which offers mobile voice & data services, fixed line, high speed broadband, IPTV, DTH, turnkey telecom solutions for enterprises and national & international long distance services to carriers.
Duration: Sep 2011 – Till date.
Designation: Sr. Engineer

Job responsibilities:
· Planning and configuring the circuits (from VC12 to GIGE, Ethernet circuits, etc) accepted by the customer on various platforms like SDH/EoSDH/PDH over Bharti Airtel Ltd network.
· Provisioning and Troubleshooting Fast Ethernet and Gigabit Ethernet on both Layer 1 and Layer 2, point to point, point to multipoint and multi-V LAN fashion.
· Providing error free links of E1, DS3, STM 1, STM 4 & STM 16 to our valuable internal & external customers.
· Creating new optical links (STM1, STM4, STM16 & STM64) between various locations and performing the stability test.
· Creating 1+1 MSP links and performing switch over test for the same.

· Performing Network Change Management activities like New Node insertion in the ring, new interconnectivities creation etc.
· Working in close conjunction with the various teams like Bandwidth Delivery, Voice delivery, DSL, IP Delivery, OLO and Customer Operations in India to complete the daily tasks.
· End-to-End testing of the customer circuits before the final handover.
· Coordinating with the field team & BSS / switch engineer on solutions to troubleshoot E1 fault, E1 fluctuations issue and End to End BER testing.
· Sharing the performance monitoring reports to the customers based on the request.
· Working knowledge in SDH equipments of Siemens (ADR2500&155c), Huawei (OSN1500, OSN3500& OSN7500) and Tejas (MC-4, MC1, TJ1600C etc).
· Working experience in provisioning of AU4/AU4-4c/AU4-16c/AU4-64c (L1 Provisioning) Trails.
· Knowledge on 10G Lambdas provisioning (L0 Provisioning) by configuring CMD’s of 6500 DWDM and 10G Tunable XFPs in MSLM/OSLM/TSLM cards of 5410 RSS.

Previous employers’ details:

1. Employer: Tata Communications Transformation Services Ltd./VSNL Global, Chennai.
Duration: Aug 2008 – Sep 2011.
Designation: Executive – Networks.
Job responsibilities:
· Provided end to end solutions for the customers of Cable & Wireless.

· Planned and routed circuits (from VC12 to GIGE, Ethernet circuits, etc.) in Cramer, which is an inventory system of Core network.

· Provided a complete design document which captures the activity to be carried out in the network such as circuit routing, card insertion, SFP infill, Network element deployment, migration, recovery of equipments, etc.
· Provided optimal solutions to other team members to overcome the bandwidth constraint.

· Provided web reports like SIA, Impact Correlation, Traffic through and termination, etc. for site closure projects.

· Working knowledge in SDH equipments like Marconi 1664, 1674, 1684, OMS 840/1240 and Nortel (TN16XE, 4XE, 1X and 1C).

· Actively participated in Cramer UAT testing and provided the test results periodically.

· Having good knowledge in Fault ticket raising, rescheduling and closing on Remedy and also notifying the customers by running PONS.

2. Employer: Reliance Communications Ltd., Bangalore.
Duration: Sep 2007 – Jul 2008.
Designation: Provisioning Engineer-Network (NLD/ILD).
Job responsibilities:

· Provisioning and testing of E1 circuits (BTS, DCN, IMT DCN, POI and DLC).

· Co-ordinating with Installation and Commissioning engineers and switch engineers to perform
       E2E testing of the circuits.

· Re-homing of the E1s as a part of switch port reconciliation.

· Rerouting E1’s to overcome the BW constraint in the ring.
· Trouble shooting the faults in the network (VC12 level) and making the circuits up with
       minimum MTTR.

· Alarm monitoring and reporting.

· Bandwidth management (ring splitting, ring closures and RPR).

· Centralized documentation of the circuits with unique circuit identifier in clarity.

3. Employer: Bharti Airtel Ltd., Cochin.
Total duration: Dec 2005 – Sep 2007.
(ON role duration: Aug 2006 – Sep 2007 : OFF role (Adecco Flexione) duration: Dec 2005 – Aug 2006)
Designation: Officer-Technical (Transmission).
Job responsibilities:
· Provisioning of circuits (E1, Data circuits, DSL and POI).
· Alarm monitoring and reporting.

· Bandwidth management (ring splitting).
· Experience in installing and troubleshooting PRI and leased lines using MROtek
RAD modems.

· Faults isolation and troubleshooting at different levels (on field and off field).
· Performing acceptance test on Tejas Multiplexers installed (physical parameters and
Configurations).
· BER and PRI test on E1 circuits using Data tester (EDT 135), PRI/BRA tester, Acterna.
· Testing of fibers and patching for establishing the connectivity of Network elements.

Key achievements:
· Handled various complex projects which involve site closures, fibers release, recovery of
       equipments, etc. resulting in huge impact in CAPEX and OPEX.
· Provided optimal reroute plans for VC12 and VC4 circuits thereby received awards and
      appreciations from the stake holders.
· As a part of SEI plan, conducting a periodic audit on Cramer data with network data and taking    

       necessary actions if any discrepancy found.

Academic details:
· MBA in Telecom Management from Anna University - Coimbatore, 2011.
· Bachelor of Engineering in Electrical and Electronics from Saranathan Engineering College,

       May 2005.
· HSC, from St. Mary’s Matriculation Higher Secondary School, May 2001.

Personal details:

Date of birth 

:
10.05.1984

Nationality

:
Indian
Languages known
:
English, Tamil and Malayalam
Marital status

:
Married

