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PROFILE SUMMARY
· Having total 7+ years of career experience in the field of project, sales co-ordination and electronics engineering.
· Presently working with Al Reyami Technologies LLC-Dubai as Project cum Sales coordinator since December 2010.
AREA OF EXPERTISE 
CO-ORDINATION
· Responsible in coordination with 20 sales team members for order generation. 
· Assists the sales and project department to ensure consistent and timely responses to customer needs.
· Maintained database involved in all the aspects of order processing on ERP software, ie SAP.
· Receiving customer phone calls, ensuring that all the requests made by them are appropriately communicated to sales team and other departments.
· Managed the dispatch of material to the customers as per the delivery schedule for local and export.
· Providing after sales service to customers by arranging visits of service engineers for demonstration, calibration and commissioning of equipments/machines.
· Coordinated with Contractors, Consultants and end users to solve their various queries and grievances.
· Preparation of quotations for different products according to the customer’s enquiry/requirement.
· Tendering(Thejari) requirements.
· Regular follow-up with customers for their satisfaction with regard to the Service of the company.
· Prepared Proforma invoice and coordinated with accounts department for generating invoice against each purchase order.
· Responsible to maintain the files of sales invoice, Proforma invoice and Purchase orders.
· Assisting sales manager to prepare monthly sales reports.
ENGINEERING

· Designing the card and simulating and verifying the block and sub-blocks present in the card used in Digital Communication.
· Designed and developed a project to control the temperature on power switches and PCB laminating machines and monitored the same through PC.

· Testing and troubleshooting of the cards using DLC (Digital Loop Carrier).
· Testing and troubleshooting of Digital Transmission Analyzer (8-Bit /16-Bit /32-bit).

· Redesigning of the existing hardware circuit to make it cost effective.

· Testing of the newly designed prototype cards.

· Debugging of faulty cards detected in production and QA and ensuring that the same fault doesn’t reoccur.

EMPLOYMENT HISTORY.

1. Al Reyami Technonologies L.L.C


December 2010 to Till date.
    Sales cum Project Co-coordinator.



Dubai – UAE
Co. Profile: One of the regions leading office, banking equipment, system integrators(ELV & Security Systems and Management softwares – Audio Video Solutions) and are part of the Al Reyami group – Reported to General Manager – Sales 
2. Clipsal Middle East (Now taken over by Schneider).
July 2005 to Dec. 2007
    Sales Co-coordinator.




Sharjah - UAE
Co. Profile: CME is pioneer in manufacturing electrical products in UAE and reported to Sales Manager.

3. Zener Electronics
L.L.C




Jan. 2003 to Mar. 2004

    Sales Co-coordinator.




Dubai - UAE
    Co. Profile: Zener is one of the leading Electrical and Electronics Company in the Middle East.

                 Worked with their Audio/Visual Div. and reported to the Sales & Marketing Manager.
4. Larsen & Toubro Ltd.




Mar. 2001 to June. 2002

    Engineer – Production Dept.



Mysore - India

    Co. Profile: Leading manufacturer of low voltage switchgear products, electrical systems, energy meters, and Medical Equipments.

 
Worked with their Production department of Energy Meters and reported to Production Manager

5. Measurements & Controls India Ltd.

Aug. 2000 to Feb. 2001

    Jr. Engineer – Research & Development.


Bangalore – India.

Co. Profile: MACIL develops, manufactures and supplies varieties of Transmission and Access products to the Telecom infrastructure in India.

Worked with their R & D Department and reported to R & D Manager.
PROFESSIONAL QUALIFICATION

NTTF –   Advanced Diploma Engineering in Electronics & Communication.

       (With exposure to Advanced Electronics & Communication ~ Bangalore, India).
PROFICIENCY IN COMPUTERS
· Knowledge in Hardware(MC-8031,TMP 93CS45,MSP430F-149)

· MS-Office - (Word/Excel/ PowerPoint) / Emailing, & Internet)
PERSONAL DETAILS.

Date of Birth



:
10th July 1978

Nationality



:
Indian, 
Sex and Martial Status

:
Female, Married +2 Kids

Proficiency in Languages

:
English, Hindi, Kannada & Malayalam
REFERENCES : Available upon request 
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