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         Muddassar                                                                   
                                   Mushtaq


Career Objective 

Work Experience


Technical Skills
& Knowledge
Education
	Read
	Write
	Speak
	Understand

	English 

	Easily 

	Easily 

	Easily 

	Easily 


	Urdu 

	Easily 

	Easily 

	Easily 

	Easily 


	Punjabi 

	Easily 

	Easily 

	Easily 

	Easily 



	Languages




Personal 

Information



Gulfjobseeker.com CV No: 1277730


Mobile +971505905010 / +971504753686 





To get contact details of this candidates


Submit request through Feedback Link


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb.php" �http://www.gulfjobseeker.com/feedback/submit_fb.php�





To have a position with an organization that will benefit from my proven ability to build teams, service customers, enhance operational support and pursue my career in a dynamic and vibrant environment, and grow personally and professionally with the institution. 








Accountant


Lucky Oil Traders-Head office , Islamabad


                                                                                                                                                                     •Ensure compliance to accounting policies and procedural guidelines;


●Checking of Bank reconciliation statements;


●Dealing with Domestic Banks for funds/Salary transfer related issues;


● Keep all accounts updated and post entries on daily basis;


● Preparation of Invoices;


● Communication with Branches;


● Supervising accounts payable;


● Supervising accounts Receivable;


●   supervising day to day accounting;


● Management of Fixed Assets;


• Cash and Credit Management;


• Preparation and review of month accruals and prepayments;





Customer Care Officer    Cum 


Tele Sales Officer     


CMPak – Zong A China Mobile Company, Full-Time





●Working in a very high volume inbound/outbound customer services call center;


●Handling software/ tools provided by company for customer’s queries and complaints;


•Up sell and Cross sell products and services to customers;


•To Convey Customer suggestion and feedback to concern departments;


•Processing of MNP acceptance, rejection and hold NPRs;


•To minimize MNP Churn and possible churn with good communication and tools provided by company;


•NPR generation for fresh customer and NPR resend follow-up customers;


•Working on MNP welcome desk to greet new MNP customers;


•Data collection for MNP Referral program and working on MNP Referral project;





•Worked on Retailers/Franchises MNP NPRs generation project.





•Correspondence with marketing, CMC, RAN and IT departments regarding services issue.





•Correspondence with marketing, CMC, RAN and IT departments regarding services issue.





•Correspondence with marketing, CMC, RAN and IT departments regarding services issue.








  JAN 2012 – FEB 2014





    NOV 2008 – OCT 2011








     DEC 2013 – JAN 2014





Internship  


 Askari Commercial Bank Ltd  Satellite Town Branch - Rawalpindi




















●Accounting Software - SAGE 50, QuickBooks and TALLY ERP.9;


●Microsoft – Word, Excel, PowerPoint, Access;


●Typing Speed 30 W.P.M/ E-Mails & Internet;


● Hands on expertise on call centre applications/tools;


●Co-operative and effective communicator;


●Strong analytical and problem solving skill;


●Goal oriented with focus on deliverables;


●Good analytical and problem solving skills;


●Good communication skills and presentation skills;





Master in Economics – MSC


Federal Urdu University Of Arts,Science And Technology Islamabad - 2013





Bachelor in Commerce – B.Com-IT


Rawalpindi College Of Commerce Rawalpindi (Punjab University - 2006)





FSC Pre- Medical


Sir Syed Science College (FBISE Islamabad - 2004)





Secondary School Certificate – SSC/Matric


Anglo Arabic Public Secondary School  (BISE Rawalpindi - 2002)

















●DOB	: 3rd July 1985


●Nationality	: Pakistani


●Marital Status	: Single











