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Qualification Summary: Offering more than 2 yrs experience in Storekeeper and service crew ability to handle transaction. Responsible, dependable at all times dedicated with strong sense of commitment and loyalty. Accepts directions, resourceful and detailed oriented in the completion of the assigned project, willing to invest time and effort necessary to complete the task efficiently and effectively.
Objective:  To obtain a storekeeping and service crew or any position available which will enable me to integrate my skills, abilities and experience in an organization that offers room for professional advancement.
	EDUCATIONAL QUALIFICATION



BACHELOR OF HOTEL AND RESTAURANT MANAGEMENT
UNDERGRADUATE
EASTWOOD INTERNATIONAL INSTITUTE
Guagua, Pamanga
2008-2010

GUAGUA NATIONAL COLLEGES
SECONDARY LEVEL
GUAGUA PAMPANGA
2006-2007


COMPUTER SKILLS
OPERATING SYSTEM: Windows 95/98/XP/Vista
Applications: MS Word, MS excel and Internet skills


WORK EXPIRIENCE
TEXAS CHICKEN (Service Crew/Cashier Promoted to Shift Manager)
DUBAI, UAE
APRIL 8 2012 UP TO DATE

DUTIES AND RESPONSIBILITIES:

· Make sure each customer gets their order taken and that they receive their food.
· Always be jolly, attentive and fast.
· Must ensure that the customers are satisfied in our service.
· Follow store safety policies and health regulations.
· Also work in a timely manner to prepare, cook, bag, and serve food.
· Supervise and manage the shift staff for the day.
· Manage the store stocks and supplies.
· Manage the cleanliness of the store.
· Manage the store records and reports
PUREGOLD SUPERMARKET (Merchandiser)
MINDANAO AVENUE QUEZON CITY
April 2010-2011
Duties and Responsibilities:
· Should have all the knowledge about the product.
· Should sell the products with persuasion.
· To satisfy the customers while they are looking for the products.
· Responsible to greet the customers, to help the customers in identifying their requirements.
· To promote products, to answer the customers' questions regarding the products.
· To negotiate the price on the spot, to arrange the merchandise properly and to supervise the ordering the supplies.
Job Description
· Marketing of company’s entire product effectively to achieve the sales budgets.
· Identifying and providing feedback on company's and competitor product to the product management team.
· Educating customers on various products and handling customer complaints and delivery issues.
· Monitor price uniformity and inform about any deviation.
· Arrange the display of company's product with proper Pop and price tag.
· Maintaining good relation between the staff, other merchandisers & the supervisor.
· Participation in the sales and strategic development meeting.
· Reporting to the Sales Executive for key accounts.
 
GUARANTEED MARKETING SERVCES INCORPORATION (Merchandiser)
FERNANDO STREET MANDALUYONG CITY
JULY 2011-JANUARY 2012

DUTIES AND RESPONSIBILITIES
· Has to carry out various functions like processing, sorting, packing, operating the machines and so on.
· Responsible for the production works and controlling the process of making the commodities.
· Involve sincerely in feeding and running the machines.
· Control the whole process of production.
· Ensure the quality of the product.
· Operating the machines efficiently and checking the product samples.
· Maintain the production unit by proper cleaning and sterilization.
· Understand the various products that are manufactured in the company.
· Assorting and packing the products.
· Understand the health and safety regulations of the company and work according to it
· Follow the instructions and execute them.
· Expertise in the machines in the company.
· Deliver efficient teamwork.
· Work with respect to the rules of the factory and report to the supervisor in case of any issues.


PROFILE:
 I consider myself to have strong communication skill with the ability for leadership when and where required along with good people skills. I am a highly self motivated person, able to work under pressure in order to achieve targets and meet deadlines as the industry dictates. I have for the past learned how to handle the guests worked with different nationalities and have interacted well with them.
	
PERSONAL INFORMATION



Height			:  5’ 3”
Birth			:  MAY 28, 1989
Civil Status		:  MARRIED
Citizenship 		:  Filipino
Language Spoken	:  English and Tagalog

I hereby certify that the information given above are true and correct to the best of my knowledge and belief



