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BINOY
Dubai, UAE.                                                                                      
Email:   binoy.213113@2freemail.com 



OBJECTIVE
             To obtain challenging employment in fast growing organization which professionally managed and mainly in the area of financial, Banking, Administration and customer service field and achieve maximum career growth along with the growth of the organization  and also looking for a better position.  
PROFESSIONAL SUMMARY
                 Over Seven years UAE experience in the Financial Field and working as a Head Teller  in a reputed Money Exchange House  in the UAE; Currently working as a Marketing executive of  Arab Link Money Transfer Exchange,  Abushagara Branch, Sharjah 
I possess strong ability to effectively present information in one-on-one to customers, clients, and other employees of the organization. Extensive skills in periodically accessing sensitive information required to perform job tasks. 
WORK EXPERIENCE

·  WPS  Marketing executive (Arab Link Money Transfer PSC, Dubai, UAE) 

Period:2012 July -present.
· organizing sales visits for WPS
· demonstrating and presenting products

· establishing new business

· maintaining accurate records

· conferences and meetings

· reviewing sales performance

· Aiming to achieve monthly or annual targets.

· Identifies business opportunities by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.

· Maintains quality service by establishing and enforcing organization standards.

· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service

· Customer Service Officer- Supervisor (Emirates International Exchange, UAE) 

  Period:2011September- 2012 May 

1) As a supervisor duties include maintain the Corporate Customers and insist them to make remittance in time to time.

2) Maintain the WPS systems with in the exchange it incudes above 500 companies for WPS salary disbursement
3) Co-ordinate the employees and Companies in time to time  for WPS Salary disbursement
4) Handling the day to day functions of the exchange, correspondence of the emails to various banks regarding about various queries.
· Teller   ( Emirates International Exchange, UAE)
  Period:2009 – 2011

      Deep Knowledge about various foreign currencies 

1. Receive and receipt a variety of payments and other cash and cash-related transactions including various foreign currencies.

2. Ensuring smooth functioning of the counter works, Verify daily, cashier cash transfers.

3. Prepare daily cash reports and balance the cash drawer; reconcile cash, check, and credit card receipts daily, and investigate and resolve any out-of-balance problems.

4. Assist individuals in the accurate application of their transactions, and when necessary, research records on electronic and other available files to provide information regarding financial status.

     Strong ability to analyze and solve problems.

· Marketing executive  (Eureka Forbs Ltd , INDIA)
Period:2006 – 2009)
. Direct selling vaccum cleaner
· overseeing and developing marketing campaigns

· conducting research and analysing data to identify and define audiences

· devising and presenting ideas and strategies

· promotional activities

· compiling and distributing financial and statistical information

· writing and proofreading creative copy

· maintaining websites and looking at data analytics

· organising events and product exhibitions

· updating databases and using a customer relationship management (CRM) system

· coordinating internal marketing and an organisation’s culture

· monitoring performance

· managing campaigns on social media.
HDFC BANK LTD

Customer Realtion Officer.

Period:2008-2008
Responsibilities

· Ensure quality new acquisition on CASA for Resident/Non Resident accounts, Demat, HSL, Credit cards     through Referrals from cold calls in the catchment area.

·  Penetration of FD to existing and new customers.

·  Ensure quality customer service is delivered.

·  Meet productivity norms defined through support of channels and own efforts

·  Lead generation of customers and closure by tele calling, e-mailing and direct mailing, and tapping walk-  ins wherever possible.

· Generating leads for other products and passing the same to the branch for follow ups.
EDUCATIONAL QUALIFICATION
Bachelor  Of  Commerce (2001-2004)            (St Thomas College Ranni , Kerala)

Pre Degree(1998-2000)                                     (St Thomas College Ranni, kerala)
S.S.L.C (1997)                                             (M.T.H.S School,Kanakappalam,Kerala)

Strength


Positive attitude, Confidence, Fast Learner, Good team member and pleasant personality. Extensive skills in periodically accessing sensitive information required to perform job tasks.
PERSONAL PROFILE

Father’s Name                        : 
Kunju Kutty

             Date of Birth                           : 
20-05-1979
            Marital Status                         : 
Married
            Languages Known                  :
English, Hindi, Malayalam and Tamil 

            Nationality                               : 
India

           UAE  Driving license No         :            Valid 
           Place: Dubai
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