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	PROFILE SUMMARY
	
	

	Result-driven focused business executive with about 8 years of experience and success in driving revenue and growth. An effective leader who ensures accountability, directing and training teams for running successful process operations. Develop service standards for business excellence in coordination with CEO and Business Heads.


	
	CAREER SNAPSHOT
	

	

	Thomas Cook (India) Limited
Head North & East, Global Enterprise Sales, Gurgaon
A leading Integrated Travel Management Company.

Nor Cross Marketing
Team Leader, Sydney Australia

One of the Largest Direct marketing organization in Aus-NZ
	Mar 2010 – Present 

Dec 2008 – Jan 2010


	HDFC Bank Ltd.
	May 2008 – Oct 2008

	Manager Sales, Gurgaon   

Leading Banking Institution In India
American Express

Business Development Executive, New Delhi
An American multinational financial services corporation      
HSBC Bank           
Relationship Executive, Noida
Leading Multinational Banking Institution                                                            
	Oct 2007 – Apr 2008

Jun 2006 – Oct 2007

	

	
	WORK EXPERIENCE
	

	AT Thomas Cook (India) Limited; (Present )
Head North & East India; Global Enterprise Sales
· Served as a key link between business & support team in terms of policies, bringing synergies amongst various businesses. Ensured Thomas Cook remains one of the leading TMC in the region

· Responsible for acquisition of Large and Strategic Corporate Travel accounts for North & East India; resulting in achieving of trading and profitability targets 
· Team Management and Planning to ensure achievement of individual team members target and have a healthy portfolio mix of strategic, large and mid-market accounts 
· Meeting top line trading and bottom line targets, both for the region and the team
· Generating multiple streams of revenues by promoting other lines of businesses of Thomas Cook service chain i.e. Foreign Exchange, MICE, Visa, etc.
· Maintain/Managing Profitability of acquired accounts by monitoring PNLs and keeping it to the company’s standard target.
· Area mapping and creating database of Corporates in North and East India
· Managing regional marketing initiative like Travel White Paper for Year’s 2011 to 2013 and Thomas Cook Indian Golf League.
AT Nor Cross Marketing
· Managing Team of Telesales executives and driving sales in Sydney and nearby suburbs
· Generation of leads for on-field executives along with achieving self-targets on weekly and monthly basis.
· Training staff and quality check on monthly basis
· Roaster management
AT HDFC Bank Ltd.
· Generating Branch Credit Card sales for Gurgaon and East Delhi region; responsible for managing targets on monthly and yearly basis 
· Managing a team of 10 executives across 8 branches, also responsible for product training and quality check
· Cross selling products of HDFC, including liability products
· Responsible for hiring and training of staff 
AT American Express
· Achieving Sales for Exclusive American Express Platinum Membership.

· Maintaining and creating data base of HNI Clients

· Managing relationships and inducing more spend proportion
AT HSBC Bank
· Managing a portfolio of 80 Merchants all over Delhi NCR
· Cross Selling HSBC products 
· Managing Profitability and Spend Management


	 


	
	ACHIEVEMENTS & CERTIFICATIONS


· Top Performer for Thomas Cook Corporate travel team for two consecutive year
· Best Mid Account Manager for year 2011
· Part Of Thomas Cook Key Talent Pool
· Two time PRIDE ( Thomas Cook Achievement Award ) Winner
· Best New Comer Award at Thomas Cook

· Highest Sales Achiever for American Express Platinum division
	

	
	EDUCATION
	

	BBA, University Of Madras

	

	Diploma in Entrepreneurship and Management from EMPI; Delhi
School: Army School, New Delhi
	


