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OBJECTIVE AND CAREER SUMMARY
To work with sincerity and honesty in an organization where the knowledge can be shared and enriched. Looking for an organization that offers career growth and a chance to achieve goals through persistence and hard work.
An accomplished, results driven technical sales professional with over 5 years experience focused on structured cabling and telecommunication solutions. Expertise in Account management, Sales Engineering, Solutions provider, System design, Project management and Installation support. Track record for consistently exceeding sales targets.
EDUCATIONAL PROFILE

· Master of Business Administration (MBA) in Project Management[image: image5.png]


 with 'A' Grade from Sikkim Manipal University (2009-2011)
· B.Tech in Electrocins and Communication Engineering from Calicut University, India (2004-2008)
· Higher Secondary  from The Model School,Abudhabi (2002-2004)
DETAILED PROFESSIONAL EXPERIENCE
· EMPLOYER 
Employer 
: 
 AL MAZROUI ICAS, ABUDHABI
Position 
: 
TECHNICAL SALES ENGINEER (Telecommunication Department)
Duration 
: 
Jan 2011 – Till Date.

Al Mazroui ICAS, established in 1995 with offices in AbuDhabi, Dubai, Qatar, Kuwait, Oman and Algeria is a leading distributor of low current cables, providing Telecom, Structured cabling (Voice & Data) solutions, IP/Ethernet Fiber optic solutions, Data center solutions and security systems (CCTV/Acess Control). Also it started providing installation and support maintenance for commercial projects.

 Job Responsibilities :

· Providing Structured cabling (Voice & Data) solutions, Voice over IP telephone (VOIP), Fiber optic solutions, Data center solutions and security systems (CCTV/Acess Control) to clients.
· Ensuring a high degree of customer service, attentiveness, speed, and control error rates, whilst maintain consistency in service standards.
· Follow sales process, close sales and achieve regular sales targets.
· Involving in termination, testing and commissioning of low current systems at site during installation.
· Account management of existing customers.

· Searching for new clients who could benefit from our products in this region.
· Conducting market surveys to generate leads for projects.

· Approaching MEP Contractors,Consultants, End users and building relationships.

· Visiting potential clients and project sites.
· Providing technical sales support to end users and clients.

· Eliminating sales obstacles through creative and adaptive approaches.

· Involving in stock management based on the market requirement.

· Supporting marketing activities by attending and/or presenting at trade shows, conferences and other marketing events.
· Making technical sales presentations and demonstrating to the clients.
· Providing pre-sales and post-sales technical assistance and product education to the sales team, partners and customers, ensure a great customer experience from pre-sales and post-sales until transition to
support for on-going maintenance.
· Interfacing with members of the installation team, marketing team and technical staff.

· Provide guidance, direction and assistance in the resolution of customer issues.
· Helping in the design of custom-made products.
· Increasing company profitability.

· Saving cost and budget management in projects.
· Visit site during installation of the system.
Products Handled :
· Copper Solutions.

· Fiber Optic Solutions.
· Data Center Solutions - Structured Cabling, Fiber runners, Wyr-Grid.
· Intelligent solutions with real time monitoring
· Installation, testing & commissioning of Structured cabling solutions
· Low current cables - Coaxial cables, BMS cables, Communication and Instrumentation cables.

Brands Handled :

Belden, Panduit, Nexans, Draka, Corning.
Clients :


ADNOC, Musanada, Oil and Gas industry, Government Sectors, Ministry of interior, McDermott.
· EMPLOYER 
Employ Employer 
: 
 AL MAZROUI ICAS, ABUDHABI
Position 

: 
DESIGN ENGINEER
Duration 

: 
Aug 2008 – Dec 2010

Job Responsibilities :

· Design, estimation and installation of STRUCTURED CABLING SYSTEM/data center for high rise commercial/residential towers, Shopping malls, hospitals, schools, hotels, villas, factories, warehouses etc according to consultant/Etisalat's specifications and pertaining to telecommunication standards.

· Provide expert level technical designs and assistance to the sales team.
· Planning, designing and/or engineering Structured Cabling system.

· Prepare Bill of Quantities and Technical submittals/Proposals for projects and submit to contractors.

· Meet contractors/clients for clarification/proposal of designs and for price negotiations.

· Preparing Submittals corresponding to the design for approval from Etisalat/Du/consultant.

· Follow up with clients/contractors/consultants to get approvals from concerned authorities.

· Co-ordinate with suppliers of products to find out the suitable product and for price negotiations to meet the customer's budget and requirements.

· Coordinate and meet service providers(Etisalat/DU) to solve any issues related to technical submittals.

· Coordinate with the installation team to ensure proper installation of the Project during implementation.

· Prepare AutoCAD drawings.


COMPUTER SKILLS
· Touch typing

:
45 words per minute.
· OS Environment 
:
Windows Me/XP/Vista/7, 8, ERP software (Orion)
· Programming 

:
HTML,  C.
                                                                         CORE PROFESSIONAL STRENGTH
(   Team Player

(   Planning and Execution


(   Leadership

              (   Attention to Details

(   Dedicated


                             (   Optimistic
PERSONAL PROFILE

· Gender


: 
Male.
· Age & Date of Birth
:
26 years; 31-03-1987.
· Relationship Status
:
Single.
· Nationality

:
Indian.
· Languages Known
:
English, Hindi, Malayalam and Tamil.
· NOC (visa)

:
Available.

· Religion

:
Muslim.
DECLARATION

I hereby declare the information submitted are true and correct to the best of my knowledge and belief and that I have not concealed any information, which may affect my suitability for this job.  I am confident that I can serve to the best of my effort.                                                
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