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Seeking Managerial Assignments in service industry with an organization of repute.
PROFESSIONAL SYNOPSIS

· A dynamic professional with nearly 9years of experience in Handling Projects, Client Relationship Management and Business Development Management in Hospitality and Service Industry.
· Presently employed as Project Head from April2010 to till date with Johnesty Interiors, stationed in Chennai, Tamilnadu.
· Handling Major Key Accounts in Chennai to enhance overall products and service. 
· A keen planner & implementer with demonstrated abilities in devising marketing plan & service operations and accelerating the business growth.
· Expedite special, out-of-stock, and back orders on-time and within budget. 
· Abilities in motivating workforce in enhancing their efficiencies as well as assisting them to deliver quality services to clients.
· Conducted professional presentations to prospective clients like BMW, Hyundai, Agility, BI Worldwide, Nestle, Ceebros, L&T, Hilton Group and adding more to the Hospitality and Service segments.
· An effective communicator with excellent relationship building & interpersonal skills. 
· Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude.
FUNCTIONAL SKILL SET


· Monitored the workflow and deadlines with the help of setting timelines and priorities for the teams on the projects. 

· Simultaneously priorities and organized multiple projects. 

· Analyze competitive product offerings in terms of features and benefits as well as price points. 
· Coordinated with production team and vendors to ensure the tasks are executed on a timely basis and delivered on schedule.
· Coordinated with Clients and Architects for layout approval and finalizing the specifications according to the clients’ satisfaction.
· Analyzing latest marketing trends and tracking competitor’s activities and providing valuable inputs for fine tuning the sales & marketing strategies.

· Overseeing client service operations, thereby achieving increased business growth. 
· Developing relationships with key decision-makers in target organizations for business development.
· Ensure the swift resolution of unforeseen and anticipated problems.
· Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult clients.
· Contributed to successful completion of the project starting from scratch to finish.
PREVIOUS ASSIGNMENTS 


Aug 2008 – Mar 2010 with Maria Marketing Corporation-Dorma 

The company is the Certified Business Partners for Dorma and have foray in manufacturing of Movable Walls, Automatic Doors, Floor Spring, Glass Fittings and other products from Germany.


Worked as a Sales Manager and have done multiple projects in the hospitality and corporate segments. Major projects are as Taj Groups, Empee Hilton, Hyatt, Ceebros Rain Tree, Residency and other major clients.


Dec 2005 to July 2008 with Twenty First Century Offices Pvt. Ltd.

The company was a leading Manufacturer of Modular Workstations.
Worked as Sr. Executive – Marketing and handled Cognizant Technologies, Standard Chartered Bank and major IT projects. 
Overseas Experience

Aug 2001 to Jan 2002 with DSC, Singapore
Worked as Application Programmer and handled projects of Ceylon Sports Club, Bank of East Asia.
May 2002 to Jan 2003 with Solution Net, Singapore
Worked as Analyst Programmer and handled projects of Safeguard Security Systems and Tetra Pak.
IT SKILLS
· Well versed with MS Office, Corel Draw, Adobe Photoshop and Visual Basic.
ACADEMIA 

B. Sc.  Statistics, Loyola College Chennai in 1996 – 1999. University of Chennai, India

PERSONAL DOSSIER 

Date of Birth

:
04th Jan 1978
Languages Known
:
English and Tamil
