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TO,


Title-HR

Dear Sir/Madam

At your convenience, I would appreciate the opportunity to discuss the position and my candidacy with you. I am looking to bring my experience in customer service and telemarketing which has equipped me with multitude of skills including exemplary customer service and business operations in organizing events and meetings. I am confident that my application along with my skills would be an asset to your company.

I am regarded as a competent team player who is always prepared to go an extra mile, whilst remain focused and self-directed in fast paced work environment while dealing conflicting demands.

I believe that my experience is in perfect line with your prestigious firm. If your firm is looking for a dependable, results-oriented professional with a solid performance track, I would be interested in speaking with you to discuss the value that my strengths and experience can bring to your search. I can be reached in confidence at the above contact number and looking forward to hearing from you.              

Objectives

To Work in an environment that not only promotes an overall professional and educational atmosphere but also infuses the spirit of learning and motivates me to acquire a prospective outlook, which undoubtedly opens new vistas of achievement 
and success
Personal Data

Date of Birth

:
19th August 1986
Marital Status
:           Married
Nationality

:
Indian

Job experience
:           8 years 
Experiences

Working in Country Club Hotel -  Dubai

(Nov 1st 2013- Current, November 3rd 2008 - November 23rd 2012)

 Designation: Team Leader
       Responsibilities:
· Handling 10 Employees

· Directly reporting to the Branch In charge.

· Call Selected Customer's for the day and convince them to attend a seminar at the hotel and ensure that they visit the hotel to avail the companies Offers/Gift vouchers.

· Handling the clients 

Worked in Country Club Hotel – Kenya
NOVEMBER 24th 2012 till OCTOBER 24th 2013
· Worked as an Assistant Manager.
· Handling 4 Employees.
· Directly reporting to the Branch In charge.

· Ensuring the smooth flow of the business.

· Ensuring all the team member are achieving the daily targets and 

· Call Selected Customer's for the day and convince them to attend a seminar at the venue and ensure that they visit the venue to avail the companies Offers/Gift vouchers.

Country Club - India
 Date 11/05/2006-2/11/2008

· Handling the position of Team leader.

· Handling 12 Tele Marketing Executives as a team leader.

· Directly reporting to the Branch In charge.

· Call Selected Customer's for the day and convince them to attend a family seminar at the hotel and ensure that they visit the hotel to avail the companies Offers/Gift vouchers.

· Also achieve the target given by the management with the support of my team.

City Finance- Finance company:

Date05/11/2005 - 2/5/2006

· Worked as a Customer service representative to support the growth of the business.

· Worked along with 30 members in the team.

· Was an executive dealing with Home loans,
· Was mostly dealing with Recovery department.

Pizza Hut:

Date 01/05/2006 – 07/10/2006

· Worked as a Customer service representative to support the growth of the outlet by increasing business by giving the appropriate schemes and beneficial offers to the customers.

· Also worked as a cashier.

· Worked along with the strength of 45 Staffs in a Pizza Hut outlet
Educational Qualifications

· B COM Graduate from AIITC.
· Major in Commerce
· XII Commerce Stream from ST Mary’s Centenary Junior College 
· Higher Secondary Certificate. 
· X from All Saints high school (SSC – Secondary School Certificate).

General Information

My Strength


:
Hardworking, Having Positive Attitude,






Quick Learner

Computer Skills

:
Typing (40 wpm)





MS Office - Moderate

Language Known

:
English, Hindi, Tamil and Telugu
Hobbies


:
Listening to Music, watching movies and watching inspirational documentaries. 
Area of Interest

:
Customer Care and Sales.

 I declare that the information provided above is true to the best of my knowledge.

