[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Contact HR Consultant for CV No:213886 

E-mail: response@gulfjobseekers.com
Website: http://www.gulfjobseeker.com/employer/cvdatabasepaid.php             

Accomplished IT committed to ensure the highest level of client service, data integrity, system security and availability all projects in on schedule and within budget. Especially skilled at strategic planning and problem resolution. Adept at managing priorities and producing cost effective results under tight deadline pressure in fast paced, high-performance, mission critical setting. Recognized for expertise in application administration and maintenance, change management; data conversions and upgrades, troubleshooting and testing, quality client service and support, training, vendor relations, end user and technology life cycle support.
Professional Synopsis


· A result oriented professional with over 5+ years of UAE experience, in the field of Information Technology in Database Management, SQL & CRM within Consumer goods, Event management and Educational sectors
· Currently working as  IT Coordinator with Simba Toys Middle East JAFZA
· Excellence in solution design, solution architecture, implementation and strategy
· Core competencies- project development management & working with MS Office Suite, Avaya, Citrix, and Microsoft Dynamics Axapta AX version 9.
· Recognize for ability to identify, design and deploy innovative technologies that result in improved systems, increased production and decreased expenses

· Strong project management experience of the entire project life cycle; from project initiation through to project closure with the ability to run multiple projects

· Possess sound knowledge of VMware, Microsoft Exchange 2010, System Center 2012 software, Active Directory, DNS, DHCP, Group Policy, Windows 7 & 8 and Microsoft Office Products, and basic programming
· Demonstrated success in the management of complete life cycle of projects  (including requirement design, development, implementation, testing, configuration management and release management)
· Excellent knowledge of platform operation systems and applications - Windows Server OS, Active Directory, Exchange, Internet Gateways, Office Communications Server, Anti-spam and anti-virus
· Experience in managing and participating in the development and implementation of goals, objectives, policies, and priorities for assigned programs

· Experienced in conceptualization and discussing the development requirements with respective IT members

· Proficient in selecting, training, motivating, and evaluating assigned personnel, provide or coordinate staff training and work with employees to correct deficiencies
· Proficient in MS Office Suite and ERP database such Citrix, MS Dynamics AX9 & Avaya
· Able to identify and implement cost-effective technical solutions that meet business needs

· Possess excellent communication, interpersonal, human management and analytical skills

· Experience of working under cross-cultural environments

· Possess valid UAE driving license.
· Skills and Competencies:
Team player
Strategic Planning
Decision Making

Process Improvement

Active Directory 
Cost Controls

Project Management

Business Intelligence

Analytical & Interpersonal skills

Change Management

Database Management
Major Technical Skills

· Operating Systems: MS Office Package, MAC (OS), Linux (Ubuntu), MS Office
· Mail Client: Lotus Notes | Microsoft Outlook
· Technical: Administering Network servers such as MS Windows Server 2003, 2008, 2012, ISA Server, SharePoint Service, CRM & Exchange Server & equipments | Installation | testing | troubleshooting
· Network: TCP/IP | VLANs | Routing | Static Routing | Routing Dynamically (RIP, OSPF, EIGRP) | Advance Configuration and Troubleshooting for or IPv4 or IPv6, Network Address Translation | Access Control Lists | DHCP | LAN Redundancy (HCRP) | RSTP | PVST+ | Ether Channel | Point to Point Connection| Frame Relay & Broadband solutions | VPNs and Tunneling |  Systog | SNMP | Netflow Wireless LANs
· Security:   RSA Security Analytics | Mcafee SIEM | Cyberoam Firewall | ISA Server | Symantec Firewall and many vendors’ Antivirus / Anti Spam | IDS | IPS 
· Hardware: HP | IBM | DELL
· Others: Surveillance | Fire alarm | Attendance & Access Control Systems and Products
· Telecom: Cisco Routers and switches | Cabling
· Service Management: Incident Management | Problem Management | Change Management | Vendor Management | Release & Deployment Management
Career Highlights

Since 2013 – Present :
Simba Toys Middle East (JAFZA), Dubai, UAE. 
Job Profile: IT Coordinator

Responsibilities:

· Manage, maintain and publish applications in Citrix

· Maintain IT hardware and software asset register

· Provide technical support to 180 + staff on use of software and devices

· Responsible to ensure technical and Hardware Support to all IT Hardware Desktops, Laptops, Printers, Servers and Network Infrastructure

· Responsible for carrying out  maintenance tasks necessary to ensure the systems provide optimal performance

· Train end-users on data entry, use of system reports and queries, and various uses of the data

· Install hardware upgrades for network servers, gateways, and associated telecommunication devices

· Conduct basic system training and customization for new users. Maintain control of access rights, security settings, and user privileges

· Configure and troubleshoot network servers and network client software installations and updates
· Maintaining the active directory, file server, database server , print  server ,web & email server. Windows Server 2003: Creating users in Active directory, Resetting password, DHCP scopes defining, Sharing File and Folders and printers with the required Permission Level

· Responsible for database backup. Work on switches & routers

· Manage windows update, such as security & critical updates. Responsible for installation and updating the corporate Kaspersky Antivirus

· Negotiate with vendors, outsource and contractors for IT purchases
2005 - 2007:
Innovation Exhibitions Organization, Dubai, UAE 
Job Profile: Database Management Coordinator

Responsibilities:
· Modified database structure as required.

· Installed updated versions of the equipment, software and hardware already in use

· Managed recovery and back-up plan for the database system

· Generated reports from database system as required

· Controlled the access of database system accordingly

· Maintained security levels in the system

· Provided storage plans for database system required in future

· Communicated with end users to understand their technical need and troubles faced while operating with the database system

· Carried out essential maintenance logs necessary to ensure the systems provide optimal performance without any malfunction
Early Experience:
2002-2003:
Preston University, Ajman, UAE
Job Profile:Assistant IT Administrator
  


Responsiblities:
· Handled daily operations of the IT Department

· Created, updated & maintained the user profile & device profile

· Installed &  maintained  troubleshooting of all computers

· Analyzed and troubleshoot connectivity problems to the internet through DSL, ISDN, dial-up and cable modems

· Supported MS Windows and wireless users in configuring their systems for internet connectivity

· Installed & configured different platforms for E-mail clients  and supported web based mail administration

· Maintained  customer call log  and resolved customer queries

· Liaise with various departments on all matters related to Emirates Internet services

Education & Credentials:
Masters, Information Technology & Computer Sciences






     MS -IT  from SZABIST University, Dubai, UAE





2005
Bachelors, Information Technology & Computer Sciences





 BS – IT from Preston University, Ajman, UAE





2003
