 SEKAR
Sekar.214598@2freemail.com 
DUBAI, U.A.E
           Sales & Marketing, Business Development Professional with valid U.A.E.  Driving  Licence 16+ years, Very good  sales  & marketing experience  in  the U.A.E. &  G.C.C. Market &  Total  21 + Years Work Experience .
     Skills & Work experience - Sales & Marketing , Business Development , Market  Development & Expansion ,Channel Management, Key Account Management, Business Planning ,  Indoor & Outdoor sales, Project sales, Brand & Team Management, Educational and Computer Skills.
· An astute & result oriented professional with extensive experience in managing Business Development functions encompassing Sales, Client Relationship Management, Distribution Management & Team Management with diversified industries.

· Fully experienced in increasing sales revenues, exceeding targeted sales goals, developing profitable and productive business relationships, coordinating with decision-makers, building an extensive client base, and Market Development; Distinction of accomplishing multi fold revenue increase. 
· Proven skills in breaking new avenues & driving revenue growth and proactively conducting opportunity analysis by keeping abreast of market trends/ competitor moves to achieve market-share metrics. 

· Skills in developing relationships with key decision-makers in target organisations for revenue.
· Track record of enthusiastic leadership and achievement in all assignments; consistently promoted to positions of increasing responsibility.
· Exceptional work ethic, routinely use available time to solve organisational problems, ability to work without the need for direct supervision, multi-tasking, and timely completion of all assignments.
Core Competencies 
· Business Planning: Devising effective strategy with a view to achieve top line and bottom line profitability of the organisation.

· Sales: Taking care of the sales with focus on achieving predefined sales target and growth. Forecasting and planning monthly & quarterly sales targets and executing them in a given time frame.
· Business Development: Managing complete sales operations with accountability for profitability. Strategising the long term business directions of the region to ensure maximum profitability in line with organisational objectives.

· Market Development & Expansion: Identifying market opportunities, developing business cases and offering successful product/services.
· Channel Management: Identifying and networking with financially strong and reliable distributors resulting in deeper market penetration and improved market share.  Appointing new channel partners to expand product reach in the market 

· Client Relationship Management: Managing customer centric operations and ensuring customer satisfaction by achieving delivery timelines and service quality norms. 

· Team Management: Handling the gamut of tasks including manpower planning, recruitment, training of new recruits, etc.
Employment Details
                                                       ** Actively Looking for a Job...Change / Available...**
SALES & BUSINESS DEV.  MANAGER.                                                2013 - Till now

EVERDIGM GROUPS - U.A.E

Corporate Sales / Dealers Market/ Rental Market/ Project sales.
(B2B & B2C)









         

         Products Handled: Heavy Equipments- Attachments for Heavy Machinery, Bits & Components, Breakers and Demolition Tools, Breaking & Demolition Equipment, Compactor, Concrete Pump Trucks, Crawler Drills, Directional Drilling Equipment, Drifters, Drill Rigs and Rock Drills, Drilling Equipment, Excavation & Loading, Grab, Hammers, Hydraulic Rock Drills, Mining and Construction Tools, Multiprocessor, Pulverizers, Quick Coupler, Shear, Shovels & Hydraulic Shovels, Stationary Concrete Pumps, Stationary Placing Booms and Accessories, Surface Crawlers, Surface Drills, Surface Mobile Equipment & Components, Top hammer Drilling Tools, Tower Cranes, Truck-Mounted Concrete Pumps.
  Role: Managing complete business operations with accountability for profitability; forecasting weekly/monthly/ annual sales targets & executing them in given time frame by organisational planning. Generating and strengthening business relationships with Various Corporate, Dealers networks,Project Clients and Manufacturing Units. Coordinating budgets, forecasts and reports & accordingly effectuating business plans to attain maximum sales and optimum revenue.

Notable Attainments:

· To develop the sales/Rental module of the company to meet the market dynamics.
· Conduct field rides on regular basis -To generate and pursue new business opportunities.
· Provide monthly reports about sales, customers, product mix.
· Distinction of track record of achieving targets set by the management consistently.

· To achieve and exceed the sales /Rental target set by the management on monthly basis.
· To develop the sales/Rental module of the company to meet the market dynamics.
· Conduct field rides on regular basis -To generate and pursue new business opportunities.
· Provide monthly reports about sales, customers, product mix.
· Keeping direct contact with key customers to ensure high level of service is provided.
· Maintain comprehensive knowledge of products and services offering, market intelligence, industry trends and competition in their assigned territory.
· Ensure understanding of business and procurement processes of the prospective customer to determine the short-term, and long-term, potential for a relationship with the Company.
· Provide relevant customer requirements or service expectations related all information to the G.M / Department Head.
· Representing the company in the most professional possible manner.
· Analyze Competitors Activities, Introducing new promotional strategy.
· Established and maintained good relation with purchase & other Heads of Various Companies.

· Supplied different products for several projects.
· Managing to prepare of quotations & invoices and interacting with the purchase managers.

· Promotes and sell and services to the existing customers and develop new customers.
· Handle customer enquiries in a professional manner.
· Prepares budget and forecast and update customer records using CRM
· Provide customers with products and services to ensure customer satisfaction.
· Performs all sales related activities as per company E-Convention and ISO procedure.
· In conjunction with finance department follows-up Accounts Receivables.
· Prepares Monthly Sales Reports; customer’s activity & Projects pipeline utilizing CRM.
· Performs other related jobs / tasks as required.
· Reporting directly to the Division Head & Overseas General Manager.
 BUSINESS DEVELOPMENT MANAGER.                                                                 2009-2013

 AL GURG GROUPS, Dubai, U.A.E.
 Corporate Sales / Dealers Market/ Project Sales.
(B2B & B2C)









         

         Products Handled: Paints, chemicals for Wooden, Stowing Enamels, and Protective coatings paints chemicals, construction chemicals & Adhesive chemicals.
  Role: Managing complete business operations with accountability for profitability; forecasting weekly/monthly/ annual sales targets & executing them in given time frame by organisational planning. Generating and strengthening business relationships with Various Corporate, Project Clients and Manufacturing Units. Coordinating budgets, forecasts and reports & accordingly effectuating business plans to attain maximum sales and optimum revenue.
Notable Attainments:
· To achieve and exceed the sales target set by the management on monthly basis.
· To develop the sales module of the company to meet the market dynamics.
· Conduct field rides on regular basis -To generate and pursue new business opportunities.
· Provide monthly reports about sales, customers, product mix.
· Keeping direct contact with key customers to ensure high level of service is provided.
· Maintain comprehensive knowledge of products and services offering, market intelligence, industry trends and competition in their assigned territory.
· Ensuring that there is appropriate co-ordination and co-operation between the executives that reports directly, and also those executives who reports to sub-ordinates. 

· Supplied different products for several projects.
· Managing to prepare of quotations & invoices and interacting with the purchase managers.
· Promotes and sell and services to the existing customers and develop new customers.
· Handle customer enquiries in a professional manner.
· Prepares budget and forecast and update customer records using CRM
· Provide customers with products and services to ensure customer satisfaction.
· Performs all sales related activities as per company E-Convention and ISO procedure.
· In conjunction with finance department follows-up Accounts Receivables.
· Prepares Monthly Sales Reports; customer’s activity & Projects pipeline utilizing CRM.
· Performs other related jobs / tasks as required. 

· Report all business related keeping updates to the Regional & General Manger.
BUSINESS DEVELOPMENT MANAGER                                                        1999, March – 2009
D. M. S GROUP, DUBAI, UAE.
ISO. Standard Company




             
       
· Manage the Outlets; achieve the business objectives & goal set by the Territory Management.

· Supervise professionally in, sales activities for the given territory.

· Maintain brand franchiser standards and policies as per franchisee contracts.

· Assist and lead a team of sales staff in the achieving sales targets in an annual and monthly basis.

· Manage Retail Shops in Professional Way, achieve targets and Customer Care, 

· Analyze Competitors Activities, Introducing new promotional strategy. 

· Heading team meeting and control the stock, cash, petty cash, and manual & Computerized A/C. 

· Assigning duties and delegate responsibilities in accordance with the plans.
· Reviewing and appraising, regular and systematically results obtained by the respective branch for the business and take prompt and corrective action whenever needed to improve the performance.

· Ensuring that there is appropriate co-ordination and co-operation between the executives that reports directly, and also those executives who reports to sub-ordinates. 
· Conducts job training programmes to newly appoint sales staff.

· Achieving the sales turnover in line with the target set by the Territory Management.

· Coordinated with / assisted the Concept Manager on issues such as forth coming consignment details; merchandise planning for seasons; sales promotions etc.

· Ensure that proper merchandising & visual merchandising standards are maintained in all shops.
· Ensure that all visual boxes are in the showroom, both internal & external are properly filled in with appropriate visual posters.

· Carry out Events & Promotions in the Shops and make sure that all POS materials are displayed effectively & Ensure that all merchandise carry the security tag so as to avoid theft
· Monitor and supervise the merchandise requisition of all showrooms and ensure that the same is received from the warehouse as per request.

· Report all issues pertaining to discipline & time keeping to the Regional Manager.

· Maintain proper control over checkout & cash area of operations.

· Responsible for safety & security at the outlets & supervise the activities of security guards.

· Exercise control over inventory & Provide Group sales activities to maximize Sales.

· Handle branch sales registers, inventory registers & prepare weekly, Monthly reports.

· Provides customer service and handling customer needs. Resolve customer complaints regarding sales & service. Monitor customer preferences to determine focus of sales efforts.
  MEDICAL BUSINESS DEVELOPMENT OFFICER.                                         2 YEARS & 3 MONTHS.
  ILLBAN GROUP, INDIA.

·  Achieved given targets for meeting Doctors & Chemists to promote medicines etc...
·  Analyse competitor’s activities, introducing new   promotional strategy.
 SR.MARKETING BUSINESS DEVELOPMENT OFFICER.                                2 YEARS & 5 MONTHS.
EUREKA FORBES LTD. - TATA GROUPS, INDIA
· Marketed consumer products like Aqua Guard (Water Purifier), Vacuum Cleaners &  other Electronic Household Products.

· Analyse competitor’s activities, introducing new   promotional strategy.
SALES & MARKETING OFFICER                                                                                     2 YEARS.

BANKING FINANCIAL GROUP, INDIA.

· Promoted Banks Financial Products like Deposits, Loans, Shares & Debentures, and Insurance.

· Meeting new clients and also heading of Team Meeting. To achieve the targets.
BUSINESS TRIPS VISITED PLACES /COUNTRIES.
· All over U.A.E.

· OMAN, QATAR /G.C.C & Europe-Germany.

Educational Qualification
· M.B.A., (Sales  & Marketing & International Business, India)

· B.Com. Passed Bachelor of Commerce, (Ancillary – Cost Accounting).

· Business Management –BROOKLYN Central University, U.S.A.
Computer Skills.

· Passed Post Graduate Diploma In Computer Application With A grade 

   Visual basic, Micro soft Tools, Ms Word, Dos Prompt, Windows



   Spread sheet, Lotus 123, HTML, Micro soft Excel, Power 



   Point, Internet, adobe page Maker, Checking E-Mails etc.
· Good experience in Accounting Packages Tally 5.4, 6.3, and 7.2

· Type Writing (English) (Higher 45 words per Min. - Lower 30 words per Min.)
Skills:
· Good communication, customer service and writing skills.

· Excellent organization, communication and problem solving skills.

· Self-motivated and adaptable to be able to work with minimal supervision.

· Good & Strong Interpersonal skills.

· Ability to operate under solid pressure and meet tight deadlines.

· Sound understanding of sales and marketing principles.• Strong Work Ethic
· Positive Attitude ,Time Management Abilities,  Problem-Solving Skills,
· Acting as a Team Player,  Self-Confidence Ability to Accept and Learn from Criticism
· Flexibility/Adaptability Working Well under Pressure ,Accountable
· well planned,dedication,focused on growth, Fast learner, Service minded
· Quality awareness, Initiative, Strong verbal and written communication skills in English language.
· High level of Integrity & teamwork • Available to travel for business trips.
Personal Details

Date of Birth             
           : 
 30th May, 1971.
Present Address
                  :
 Dubai. U.A.E.
Nationality


           :
 Indian.
Visa Status                            :   TRANSFERABLE VISA, U.A.E.
Languages known       
           :
 English, Hindi, Malayalam, Tamil & Telugu.

                                                                  Can Manage - Arabic, Russian, and German.
Sales & Marketing 


Business Development


Market Development & Expansion


Channel Management


Key Account Management


Business Planning


Team Management

















