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Job Summary   
· An expert of Complete Sales & Marketing Management of Industrial Products particularly related to Mechanical Engineering.
· Capable of managing sales support functions like After Sales Services and Supply Chain
· Main focused products: Lubricants and Transmission Products like Bearings, Belts etc.
· Creating values for customers through USP’s and addressing needs of end-users by matching the relevant technical features of products and services.

· Worked for leading Brands like Waukesha from USA, FAG & INA (Schaeffler Group) from Germany, Rocol from UK

· Successfully launched new products in Lubricants and Bearings and achieved the target sales

· Product knowledge and Application Consultation of Lubricants and Rolling Bearings

· Independently handling complete business activities of 60 companies
· At this cutthroat competition and financial constraints by industries, Knowing and safeguarding the market for a premium brands from Europe
· Motivating each key member of sales partners for the promotion of our brands

· Team Building of sales partners and training and development of team

· Strengthening the distribution network by optimizing current and appointing new sales partners in the regions

· A reliable bridge between company and sales partners 

· Participating in Strategy Formation related to pricing, products, supply chain and technical supports
Professional Experience 

May 2005 to date: Product Support Manager with Sole Agent of FAG (Germany) Bearing, ROCOL (UK) Speciality Lubricants
Industrial Portfolio: Textile, Sugar, Cement , Refinery, Foods & Beverages, Pulp & Papers, Steel, Engineering, Fertilizers, Port & Container Terminals, Power Plants, Pharmaceuticals.
· Ensuring Business as per plan and target accomplishment.
· Maintaining direct business relationship with High Profile Customers.
· Drawing Market Action Plan to add values to our offerings and to cater specific needs of individual industrial buyer.

· Implementation of New Initiatives and New Products Introduction.
· Submitting proposals for new products, new markets and new strategies to the management to achieve yearly targets.
· Increasing Sales Revenues, Earnings and Market Share.
· Guidance on Customers’ Complaints, Trouble Shooting, Root Cause Analysis.  

· Closely working with Sales Partners’ team and Developing KPIs for them.
· Significant Improvement in company perception through high quality seminars.
March 2002 till April 2005: Sales & Product Support Engineer with M/s. Masco Energy Services. Sole Agent of Waukesha Generator (USA)
Industrial Portfolio: Textile, Oil & Gas Exploration, Confectionery, Foods & Beverages, Power Plants & Pharmaceuticals.
· Carrying out surveys and study of industries, acquiring data, and providing field engineering support on advising and selecting equipment to meet customer power generation needs.
· Developing and presenting proposal for specific customer requirements (feasibility reports, quotations etc) including proposal responses and industry specific solutions.
· Introducing technical and financial aspects and delivering technical presentations that explain key concepts of captive power generation to customers. 

· Study competitor’s strategies, making comparison and providing current market information such as current trends, sales techniques and application of products in various markets, suggesting marketing programs to the management.
Professional Training 

Attended trainings and courses to enrich my professional skills and to facilitate effective sales and services to stake holders. Foreign training obtained at Hirschaid Germany. Subjects included Rolling Bearings Selection, Mounting & Dismounting techniques, Lubrication in General and Cement Plant Equipments, Tools & Equipments for Rolling Bearing Maintenance, Selling Skills and Negotiations Skills.
Education
Institute of Business & Technology, Karachi, Pakistan (www.biztek.edu.pk) 
Master of Business Administration (MBA) in Marketing – 2011
NED University of Engineering & Technology, Karachi, Pakistan (www.neduet.edu.pk)
Bachelor of Engineering (B.E.) in Mechanical – 2002
Personal Information

· Birth Date: March 22, 1978.  Marital Status: Married with two kids. 
· Languages: English, Urdu 

· Recreational Interests: Playing Cricket, Computer Based Games, Watching Cricket, Listening Music, Social Gathering and Dining Out, LinkedIn. 

· Possess valid driving license of Pakistan.
· Well aware the common computer based packages. 
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