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	CAREER TARGET:  SALES MANAGER


A creative sales professional with 20 years sales experience. Proven in guiding      companies successfully and in delivering impressive company growth.  Experience also covers distinguished brands and high-end items. Developed a reputation for solving problems while improving business effectively and in improving customer working relationships and profitability.
	AREAS OF EXPERTISE INCLUDE:


	· Account Management 
	· Outside Sales

	· Costing and Budgeting
	· Profit Maximization 

	· Creative Sales Techniques
	· Sales Closing 

	· Customer Relationship 
	· Strong Follow-up

	· Long-Term Sales 
	· Setting and Meeting Targets

	· Maximizing Profits
	· Team Training

	· Negotiations

	· Value-added Sales



	I am now looking to make a continued significant contribution for a company that offers challenging sales appointments.
PROFESSIONAL DEVELOPMENT:



2 Year Experience as Sales Manager in Opal Computers LLC, Dubai          2014 – Till Now
12 Years Experience as Sales Manager  in Kuwait National Advertising & Publishing Co.  (Salmiya, Kuwait)                                                                                                2001-2014
4 Years Experience as Sales Manager in Kuwait Yellow Pages                         1997-2001
2 Years Experience as Sales Executive in KNCCNS, Kuwait                               1995-1997 

2 Years experience as   Head of the Department  in Noorul Islam 
 College India.                                                                                                     1993 -1995

PROFESSIONAL EXPERIENCE AND RESPONSIBILITIES TAKEN:



SALES MANAGER  in Opal Computers LLC, Dubai  
from  2014 to now

Responsibilities:
· Implementing Door Access Control Bio-metric Solution, CCTV, IT Hardware and Software. 
· Managing customer relationships 
· Establishing and adjusting selling prices by monitoring costs, competition, and supply and demand
· Contributing  to team effort by accomplishing related results as needed
·  Maintaining professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.


SALES MANAGER  in Kuwait National Advertising & Publishing Co. Kuwait 
from  2001 to 2014

Responsibilities:
· Implementing Infrastructure Management Services, Information Security Consulting & Compliance, Disaster Recovery Solutions & IT Solution.
· Determining annual unit and gross-profit plans by implementing marketing strategies; analyzing trends and results
· Implementing national sales programs by developing field sales action plans
· Maintaining national sales staff by recruiting, selecting, orienting, and training employees.
· Managing customer relationships 
· Establishing and adjusting selling prices by monitoring costs, competition, and supply and demand
· Contributing  to team effort by accomplishing related results as needed
·  Maintaining professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.
SALES MANAGER in Kuwait Yellow Pages.  Kuwait from  1997 to 2001 

Responsibilities:

· Implementing services like on-call Engineers Annual Maintenance Contract, Web Designing etc.
· Selling products by implementing sales plans 
· Supervising sales staff

· Planning & implementing sales targets 
· Potential sales enquiries 

· Submitting proposals
· Managing customer relationships

SALES EXECUTIVE in KNCCNS   Kuwait from  1995  to 1997 

 Responsibilities:

· Advising on forthcoming product developments and discussing special promotions
· Listening to customer requirements and presenting appropriately to make a sale
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails
· Negotiating the terms of an agreement and closing sales
· Submitting proposal
· Signing the contract
· Delivering the items

· Collecting payment
HEAD OF THE DEPARTMENT in Noorul Islam  College India  from  1993 to 1995 

 Responsibilities:

· Planning & implementing syllabus 
· Co-coordinating with associative lecturers 
· Assigning class work & home work

· Updating Website
· Paper presentation

· Inter college communication

QUALIFICATIONS:


B. E. Bachelor of Engineering 
Bharathiar University, Tamil Nadu, India                                                                                            

SOCIAL ORGANIZATION:



Institution of Engineers-  as a Committee Member                                         2001 – present
Tamil Nadu Engineers Forum- as an Executive Committee Member             2011-2012

Kuwait Tamil Sangam-  as a Committee Member                                           2006 – 2014
Friends of Cry Club-part of  IT Support Team                                                2002– present
Brain Bang- as Operation Manager                                                                 2002 – present
CAPABILITY:
· Strong leadership skills and ability to implement effective marketing strategies 

· Excellent communication and interpersonal skills
·  Ability to communicate effectively on technical aspects
·  Good knowledge of computer applications like Microsoft Word, Excel, PowerPoint and Internet Explorer
· Excellent command over written and spoken communication 
· Good customer service skills and ability to handle tasks independently
· Goal oriented with excellent time management skills
· Hardworking, honest, dedicated, confident, creative and resourceful

· Can work effectively in a team/group
· Self learner
PERSONAL DETAILS:

Date of Birth
                          : June 11, 1971

Marital Status 
                          : Married

Nationality
                          : Indian

Languages
                          : English, Tamil, Hindi
Driving License
              : Yes
Date of Visa Expiry   
              : Mar. 09, 2016



	DECLARATION




I hereby declare that the above information is true and correct by best of my knowledge.

