RESUME


Srividhydevi
Srividhydevi.215308@2freemail.com 
OBJECTIVE

Seeking a challenging and quality environment, where my talent can be shared and enhanced and looking for an opportunity for handling assignments where I can improve my quality and skills thereby giving my best to my employer.


EXPERIENCE

ORGANIIIZATIIIONAL SCAN

	ORGANIZATION
	CLIENT
	DESIGNATION
	TENURE

	
	
	
	

	TECHNOLOGIES Company
	Applied
	Service desk Analyst
	2 years 6 months

	
	Materials
	
	

	
	
	
	

	TECHNOLOGIES Company
	Applied
	Citrix Administrator
	1 year 6 months

	
	Materials
	
	

	
	
	
	



RESPONSIBILITIES :

Service Desk Responsibilities :

· Provided technical support for the users over the phone ,e-mails and tickets.
· Troubleshooted Lotus notes mail issues , installation issues , password issues for different applications like Oracle , SAP etc.,
· Handled online tickets and Ticket Reassignment queue without missing on SLA.
· Trained new joiners and mentored them.
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· Audited Calls/Tickets and provided feedback to the technicians
· Mentored new Joiners.
· Having Knowledge in ITIL.
Responsibilities in Citrix Team:

· Creating V-desk Users.
· Publishing applications and maintaining application availability to users.
· Monitoring performance and load balancing of the servers.
· Monitoring user's sessions on the servers.
· Troubleshooting client issues and server issues.
· Assisting in the resolution of applications issues in the citrix.

EDUCATIONAL SUMMARY

	DISCIPLINE
	INSTITUTION
	UNIVERSITY
	YEAR
	Class

	
	
	/BOARD
	
	

	M.Sc Physics
	Pachaiyappa’s
	Madras
	2006
	First

	
	College.
	University
	
	

	B.sc
	Bharathi Women’s
	Madras
	2004
	Distinction

	
	college
	University
	
	

	XIITH
	Sri Saradha Devi
	State Board
	2001
	Distinction

	
	Matric Hr Sec School
	
	
	

	X
	Sri Saradha Devi
	State Board
	1999
	Distinction

	
	Matric Hr Sec School
	
	
	

	
	
	
	
	



SOFTWARE SKILLS

· Programming Languages : C ,C++,C#

Web Design Skills
: HTML5,Windows App Store,ASP.Net MVC
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ADDITIONAL TRAINING

I have completed ‘Diploma in Information Technology’ in ‘NIIT ’ at Chennai during 2003.

Completed Software Testing Course in STC Technologies at Chennai during 2008.

Certification in .Net Technologies in NIIT at chennai during 2014.

	PERSONAL DÉTAILS
	
	

	Date of Birth
	:
	23rd May 1984

	Sex
	:
	Female

	Marital Status
	:
	Married

	Languages Known
	:English, Hindi, Malayalam, Tamil

	Nationality
	:
	Indian

	Strengths
	:Self confidence, flexible, competitive, decisiveness, accept

	
	
	criticism and challenges.
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