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SHORT CAREER SUMMARY
A qualified postgraduate in Computer Science & Applications with global education and 5+ years of professional experience across IT Systems Analysis Administration & Maintenance, Business development, Strategic Planning and Large Account Management. A creative and inventive thinker, who craves for a challenge and who is not afraid to work outside his comfort zone. A motivated team player who has consistently focused to push expectations and exceed goals, possesses superb communication skills and is someone who can build up rapport easily, open up clients, find out exactly what they need, and then present them with a wide range of services and solutions. Pragmatic and results orientated, with a focus on bottom line results, he has a track record of achieving and exceeding the standards of performance set out for any technical assignment. He wants to develop his career in a fast moving environment, and is currently looking for a suitable position with a company that values passion, positivity, integrity and hard work.
Specialties: Software Application Support & Maintenance, IT Sales , IT Network Support, Vendor Management & Co-ordination, Strategic Client/Vendor Relationships, Closing Deals, Customer Services, Team Building & Leadership.

KEY SKILLS
· Proactive team player with a can-do attitude 
· Enjoy challenging roles 
· Goal oriented 
· Self-starter 
· Attention to detail 

KEY QUALIFICATIONS
· Master of Computer Applications from Bangalore University, India 
· Tertiary Qualification from Computer Power Institute, Auckland, New Zealand 
· Microsoft Certified Systems Engineer(MCSE) 
· CompTIA Network+ Certified 
· Ability to demonstrate the process flow sighting real world examples. 
· Excellent in implementing the procedure to train the end users. 
· Keen to learn new technologies and apply its full range of capabilities. 

PROFESSIONAL EXERIENCE
Company Cochin, India
IT Engineer
January 2013- January 2014
· Report to the IT Regional Head for IT Operations. 
· Coordinate with DC/DRC/NOC IT Operations Team at TCS for any issue, process and other compliance. 
· Manage  IT issues to ensure continuity of services as per SLAs 
· Responsible for IT process and SLA compliances at the Distributed site 
· Install, configure and test system hardware, peripherals and networking equipments 
· Installation of Operating System and related software ( SOE ) and send installation report to Regional manager 
· Troubleshooting of hardware and network related problems at sites 
· Engage actively with the customers to ensure a positive and conducive service delivery environment 
· Monitor and Resolve Issue of Server, PC ( Windows and Linux ) and attached peripheral devices 
· Monitor and Resolve Issues of N/W and Links 
· Coordinate with vendors to solve issues in the hardware devices 
· Ensure Anti-Virus updates are being done regularly 
· Coordinate with Logistic lead for smooth delivery of equipment at the sites as per “IT Logistics Operations Procedures Document for Distributed – PSP” document. 
· Asset Management 
· Send Status report to Regional Distributed Lead and TCS Distributed Lead 
Company Cochin, India
Application Support Engineer
December 2011-December 2012
· The Passport Seva Project (PSP) is a mission mode project under the National e-Governance plan. 
· This flagship project of the Ministry of External Affairs (MEA) is being executed in PPP mode with TCS as the technology and operations partner. 
· Passport Seva has brought in an innovative approach to delivering Passport and related services to the citizens of India. 
· It has expanded the network for passport services and ensures passport service delivery in a timely, secure and transparent manner. 
· Provided first level support to users to perform operations 
· Understands users issues and problems and suggested work around as possible 
· Escalated issues when necessary to central support group(FoG Team) 

· Proactively monitored application behavior and informed the central support team about anomalies 
· Managed co-ordination with the various working groups engaged in operations in the center 
· Communicated application changes to users in co-ordination with operations team 
Company, New Zealand
Support Analyst (ICT Broadband)
January 2010 – September 2011
· Effortless Customer service 
· solving problem in ADSL (identifying problems and troubleshooting connectivity form telecom exchange to customer permits) 
· Troubleshooting slow data transfer 
· Troubleshooting frequent disconnection 
· Wireless Modem setup and troubleshooting in – can’t connect and limited connectivity problem. 
· Troubleshooting modem and Identifying issues in customer equipment which causing trouble in connectivity 
· Handling general customer enquiry in Telecom Broadband service. 
Company Calicut, India
Software Programmer
July 2008 – June 2009
· Involved in Design & Development 
· Requirement Analysis 
· Client interaction to better understand user requirements 
· Testing, Implementation & Maintenance. 


Company, Bangalore, India
Trainee Software Engineer
September 2007 – April 2008
· Developed source code in core Java 
· Unit testing of the developed code using JUnit 
· Verifying SQL statements using TOAD 
· Altering GUI design as per the change in client requirements 

EDUCATIONAL QUALIFICATIONS
Graduate Program in Network Engineering, 2010
Computer Power Institute, Auckland, New Zealand, A Grade
Master of Computer Applications, 2006
Bangalore University, India, First Class
Bachelor of Computer Applications, 2003
Mahatma Gandhi University, India, Second Class
Higher Secondary Certificate
Higher Secondary School, Perambra, Higher Secondary Board, First Class
Secondary School Certificate
Higher Secondary School, Perambra, Board of Secondary Education, Distinction

Activities
Passion for Sports, Cooking, Traveling

