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EDYMAR 
Seeking for a customer service professional/administrative position, where administrative, selling, hospitality skills and education will allow me to make an immediate contribution to business.

PERSONAL NFORMATION 

Age


:
34 years old
Height


:
5’6”
Date of Birth

:
April 01, 1981
Place of Birth

:
Iloilo City,Philippines
Civil Status

:
Married
Citizenship

:
Filipino
Languages

:
Hiligaynon, English, Tagalog
EDUCATIONAL BACKGROUND

 Bachelor of Science in Commerce major in Management Accounting 

 Central Philippine University

 SY 2000 – 2004

 Lopez-Jaena st. Jaro, Iloilo City, Philippines
Vocational Courses:  

· Completed 506 hours of Food and Beverages Services NC II Program
 


          KYRZ Culinary Arts and Restaurant Services Institute Inc.(KCARSI)
          Iloilo City from August 8, 2012 to November 8, 2012
                                       TESDA National Certificate II in Food & Beverages     Services
· Finished Basic Photography I
          West Visayas State University- Photo Artist League of Iloilo (PALI)
· Republic of the Philippines Civil Service Commission

          Professional Examination Rating 80.37% 

PROFESSIONAL EXPERIENCE:
Restaurant Host Coordinator – June 2014 to date

Co. - Mall, Abu Dhabi UAE
Company Profile : 

Changs is the largest full service casual dining restaurant chain in the US . As of October 2014 operated 204 restaurants in the US and 56 international markets under license agreements. Countries include Canada, Puerto Rico, Mexico , Panama, Turkey and Middle East. Owned and operated by Center bridge Partners and headquartered in Scottsdale Arizona.
Job Summary:

· Greet and assign guest to tables suitable for their needs and according to rotation so that servers may receive an appropriate number of seating.
·  Organize and coordinate activities of dining room staff to ensure patrons receive prompt and courteous service.  
· Prepare servers’ floor map for their positions based from their shift schedule. 
· Responsible for managing servers break and reliever in the station. 
·  In-charge of weekly and monthly inventory of marketing materials and restaurant’s supplies.
Assistant General Manager May 2013 to March 2014
The Mellow Mangrove – San Mars Point, Gen Luna St., Iloilo City Philippines
Company Profile:

Mellow Mangrove formerly known Tijuana is a cozy restobar in the heart of Iloilo with live music performances with various local bands. It caters to wide array of customers who particularly would like to groove to their favorite music genre with good food. 

Job Summary: 

· Supervise and coordinates activities of crew in assisting guest to the vacant and reserve tables.
·  Ensures also that the staff/crew will give a warm welcome to all guest who visit the store by providing and assisting an enjoyable stay and friendly residential guest care.
Sales Manager for Western Visayas – April 2010 to April 2013 
Viva Video Inc. – Viva Entertainment, East Tower Bldg., Ortigas Center, Pasig City 
Company profile: 

 Its core business is video acquisition and distribution. Viva is the exclusive video distributor of Viva Films Tagalog Title likewise secured video distribution rights to the foreign film features like 20th Century Fox Home Entertainment and Buena Vista Home Entertainment. Viva video's products are distributed thru major wholesalers and video retail chains. It pioneered in the market in 1995 by opening sell thru accounts in mass merchandise (department stores and supermarkets) and specialty merchandise (bookstores, sports shops, toy shops, music shops) retail outlet in the country. 
Job Summary: 

· Accountable in all activities of all employees and ensures that the weekly sales target are achieved in all Mall outlets including SM City , Robinsons Mall an Gaisano Capital Mall. 
· Check invoices against service requests and verify invoices

· interface with vendors and clients to ensure proper delivery of shipment
· Responsible for staff recruitment, performance evaluation and professional development. 
· Ensures that all records, production averages, employees records are properly maintained and recorded. Communicate with Top Management and feedback subordinates on its development. 
Sales Specialist - May 2008 to February 2010

San Miguel Corporation Inc. - Numancia, Aklan
Company profile: 

Southeast Asia's largest publicly listed food, beverage and packaging company as well as the Philippines largest corporation. Its flagship product, San Miguel Beer is one of the largest selling beers and among top ten selling beer brands in the world. San Miguel's manufacturing operations extend beyond its home market to Hong Kong, China, Vietnam, Thailand, Indonesia, China and Australia. 
Job Summary
· Develop Sales Strategies to increase business revenues, identify potential customers to generate new business    opportunities. 
· Interact with third party logistics service providers and maintain communication with warehouse staff to ensure proper working order
· Develop and implement marketing plans for business growth. Responsible for sales bookings and account receivables collection.  
· Markets products by developing and implementing marketing campaigns and maintaining promotional materials.

Account Developer – March 2006- February 2008
Coca Cola Bottlers Philippines – VP Fernando Lopez, Ungka 2, Pavia, Iloilo City

Company Profile: 

Philippines based company engaged in bottling and distribution of Coca Cola softdrink brands. CCBPI is among the ten biggest Coca Cola bottlers globally and one of the top 100 Philippine Corporations. CCBPI operates 23 plants and 42 sales offices that offer the widest selection of beverages for different needs like softdrinks, water, juices, teas, sports and energy drinks. 
Job Summary: 
· Conduct strategic account reviews and develop corporate brand strategy
· Identifying customer needs and delivering on going market analysis, market intelligence and competition assessment. 
· Develop marketing tools for clients , building referral and lead generation networks
· Review bills, invoices and purchase orders. Ensure all accuracy of all inventories and coordinate deliveries of products. 
Professional Service Representative - August 2004 - January 2006

Pharmalink Pfizer Inc - Makati City Philippines

Company Profile: 

A leading pharmaceutical and healthcare marketing specialist in South East Asia, Pharmalink offers significant reach throughout the region. It provides tailored solution for each phase of product life cycle starting with regulatory affairs consultancy administration to developing product management plans, and the successful execution thereof. 

Job summary 
· Assess clients’ needs and present suitable promoted products

· Persuade targeted doctors to prescribe our products utilizing effective selling skills and performing cost-benefit analysis

· Provide product information and deliver product samples

· ▪Attend sales meetings, conference calls, training sessions and symposium circuits

· ▪Work with sales team to develop strategies and implement brand strategies to ensure a consistent marketing message
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